3A0 «MTBaHK» YTBEPH{HEHO
% yn. Toncroro, 10, 220007, r. MuHCK,
% a H BIC MTBKBY22, YHI 100394906

Ten.+37517 22999 22, 22998 98 HpOTOKOH SaCeHaHI/IH
Bank comnmnxpeurennit | S o ca emalk backnhsnkby IIpaBnenus 3AO0 «MTbauk»

16.10.2025 Ne 160

ODEPTA

0 3aKJIIOUYEHUH JIOTOBOPA

Ha OKa3aHHE YCIYT (U3HUECKUM JIUIIAM
Ha omtanH-1uIomanke «NEMBO»

1. OBIIUE ITOJIOXXKEHU A

1.1. Hactosimuii JTOKyMEHT, pa3MelIeHHbIH 3aKpbhIThIM  aKIMOHEPHBIM
obmectBoM «MTbank», uMeHyeMbIM B JaiibHeWeM «baHk», B MPOrpaMMHOM
obecrnieueHUN «IJIEKTPOHHASI TOProBasi IUIOLIAJKa» IO OHJIAMH OOMEHY BajloT U
OCYILECTBJICHUSI OIepaluii ¢ OO0€3JTMYCHHBIMU METAUIMYECKUMU CUe€TaMHu C
yuactueM (u3uueckux Jui (manee — omnaiH-oiomanka «NEMBOy), ssisercs
nyOonuyHO odepToil - mpennoxxkeHneMm banka mro0oMy (uU3MUECKOMY JIHILY,
3aperucTpupoBaHHOMY Ha oHiaiH-Tomanke «NEMBO» (amekTpoHHOM TOproBoi
IUIOLIAKE, MPEIHA3HAYEHHON ISl MPOBEACHUS (PU3NYECKUMHU JIMIIAMHU BaJIFOTHO-
OOMEHHBIX  Omepanui, OCYIIECTBIEHUS  omeparuii ¢  00e3JTMYCHHBIMU
METAJUIMYECKUMHU CYCTaMH), MMEHYeMOMY B anbHeieM « KieHT, 3aKII0uuTh Ha
COJZIEpKallMXCS B HEM YCJIOBUAX JOTOBOP HA OKa3aHUE YCIYT HAa OHJIAWH-TUIONIaKe
«NEMBO» (nmanee — Jlorosop).

1.2. Onnaia-omanka «NEMBOy» sBiagerca cucTeMOW QUCTAHIIMOHHOTO
OAHKOBCKOTO OOCIYy)KMBaHUS, MPEJCTABISET COO0OM MpOorpaMMHO-anmapaTHbINA
KOMIIJIEKC, MHTETPUPOBAHHBIN C aBTOMAaTU3UPOBAHHBIMU OAHKOBCKUMH CHCTEMaMu
banka, u pgoctynHa B [00anbHOM KOMIbIOTEpHOW cetn WMHTepHeT mnpu
MCITOJIb30BAaHUU OT/AEIBHOTO BBIJCJIEHHOIO pecypca Ha oduuuansHoM caite banka
— caiita <KNEMBO» www.mtbank.by/services/nembo.

2. TEPMUHBI U OITPEAEJIEHUA

2.1. Jlna ueneit loroBopa, conepskaiiuecs B HacCTosIIeH odepTe TEPMUHBI,
UMEIOT CJIEIYIOIINE ONpeAeTICHUS:

ayTCOPCUHTOBAsl OpraHW3alMs — CTOPOHHSA OpraHu3anus JUOo JHIIO,
OCYIIECTBIISIONIEE NEATeTbHOCTh B KAYECTBE UHIMBUIYATHHOTO TIPEAPUHUMATEIIS,
KOTOPBIE BHICTYMAIOT B KAUE€CTBE UCIIOJIHUTEIS YCIIYT U OCYIIECTBIISIIOT YITPaBICHUE
MPOIIECCOM pealM3aiii OTACIbHBIX (DYHKIMI, WX YacTel, OW3HEeC-MPOIeCcCOB,
BUJIOB JISTEIBHOCTH, COCTABIISIONINX WX PaOOTHI U YCIYTH, NIepelaHHbIX baHkoM
(TTOTHOCTHIO TMOO YACTUYHO), B PAMKaX CBOCH NIeATEIHHOCTH,
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OmokupoBKa / paszbmokupoBka omepanuii B CuctemMe — KOMIUIEKC Mep,
BBITTOJTHSEMBIX baHKOM ¢ TeNblo 3ampeTa / pa3penieHus MPOBEACHUS Olepanuii B
Cucrewme;

OJIokMpoBKa / pa30JIOKUPOBKA YYETHOW 3amUCH — KOMIUIEKC Mep,
BBINTOJTHSIEMBIX baHKOM ¢ menpio 3ampera / paspemieHus noctyma KnmeHrta B
Cucremy;

BaTIOTHO-oOMeHHast omepamus (manmee — BOO) — ocymecTBiusiemast ¢

yuactueM KiimeHTa TOKynmKka HWHOCTpaHHOM BamoThl banHkoM, mpopaxka
MHOCTPAHHOM BAIOTHI baHKOM, KOHBEpCHsI HHOCTPAaHHOM BAJIIOTHI baHKOM;

3ampoc Ha ocymectBienne BOO (manee — 3ampoc) — ¢dopma BBIpaKEHHS
Hamepenusi Kimmenra ocymectsuts BOO, conepikaiias cieayromnie HeoO0X0IuMbIe
TpeboBanus U (uiu) ykaszanus KimeHTa: HaMMEHOBaHUE BaJIIOTHI, KypcC, CymMMa,
croco0 pacyeTos;

uneHtTugukanus KnmeHrta — KOMIUIEKC MEpPONPUATHA TIO0 yCTAHOBIICHUIO
TaHHBIX O KimeHte, ero mnpeAcTaBUTENSIX, HWHBIX YyYaCTHHKAX (PHUHAHCOBOU
omeparuy,  OMNPENENCHHbIM B COOTBETCTBUM  3aKOHOJATEIBLCTBOM O
MPEIOTBPAIICHUH JICTATN3AlMA JOXOAO0B, IMOJYYEHHBIX TMPECTYIMHBIM ITyTEM,
(GbUHAHCUPOBAHUS  TEPPOPUCTUUYECKON  JCSITCIBHOCTH W (PUHAHCHPOBAHUS
paclpoOCTpaHEHUs OPYXKHUSI MAacCOBOTO IMOPaXEHUs, a TAKXKE MO MOATBEPKIACHUIO
JIOCTOBEPHOCTH 3THUX JIAHHBIX;

KOJl OIlepalud — YHUKaIbHBIA KO/, HCIHoib3yemblii Kimentom s
MOATBEPXKICHUSI  CAaHKIIMOHHUPOBAHHOTO  coBepiieHus: omnpeneneHHoit BOO
(popmupyetcs B aBToMaTH4deckoM pexxume Crucremoit u3 6 mudp (B caydae pacuera
nocpencteoM SWIFT-nepeBoga — u3 6 uudp u 5 6ykB) u ornpasnsercs Kinuenry
nocpenctsoM SMS-coobienus Ha Homep Mmo6uibHOTO Tenedona);

norud — yHukanbHoe uMs Knmenta (Homep moOunbHOro Tenedona B
MEXIyHApOIHOM opmate) st qoctyna k Cucreme;

MOOUJIBHBIN KOJ — KO, UCMOJIb3yeMBbIH Il TTOATBEPKACHUS TTOJTHOMOYUI
noctyna Knuenra (hopmupyercs B aBToMatruueckoM pexxkume Cucremoit u3 4 nuudp
U oTmpasisieTcss npu peructpamun Knuenty mocpenctBom SMS-coobmienus Ha
ykazaHHbli Homep MoOuibHOTO Tenedona);

HOMEp MOOWJIBHOTO TejiepoHAa — HOMEP MOOMILHOTO TeledoHa, yKa3aHHbBIN
Knuentom mpu aBTopuzarnuu B Cucteme, banky mnpu 3akitoueHUHd JOTOBOPA,
uneHTuGuKanuu (Bepudukanun);

o0Oe3nmuueHHbIe aparorieHHbie MeTawibl (mamee — OJIM) — aparorieHHbIC
MeTasuibl (30J10TO, cepedpo, MIaTHHA, MajuIaiuii) B BUIe OAHKOBCKHUX CIIUTKOB 0€3
yKa3aHusi HWHAUBUAYAJbHBIX TPHU3HAKOB  (KOJWYECTBO  CIUTKOB, TIpoda,
MPOU3BOJIUTEIIb, CEPUUHBIA HOMEP);

00e3nueHHbIN MeTaundeckuil cuet (nanee — OMC) — cyeT B aJparoleHHbIX
MeTallax, MpeHasHauYeHHbIN 71 yueTa 30J10Ta, cepelpa, IJIaTUHBI U Majllavs B
Bujge O/IM;

onnaitH-miomaaka «NEMBO» - mporpammHuoe obecniedeHne « IeKTpoOHHAas
TOProBasi IUIOUIA/Ka» IO OHJIAH OOMEHY BAaJIIOT M OCYILIECTBIIECHUS OMNepaluii ¢
00€3JINYEHHBIMU METANTMYECKUMH CYETAMU C y4acTueM (pu3ndeckux Jiuil (fganee —
Cucrema, onnaiH-1toniaaka «KNEMBOy);



napoib — CEKpeTHbIi Ha0oOp CHMBOJIOB, MpeAHA3HAYEHHBIN A
ayreHTuukanun Knuenra npu apropusanuu gocryna k Cucreme;

MEPEeBO — MOCJIEAOBATEIIBHOCTh OIEpalnui, mpu KoTopou KimmeHT paer
ykazaHue banky, B KOTOpOM y Hero oTKphIT CUeTt, mepeBecTH JACHEKHBIE CPEACTBA
co cBoero Cuera Ha nHoi csoul Cuet mwin Cuet banka;

CECaHCOBBIM KOJ — YHHUKAJIbHBIA KOJ, HCHOJIb3yeMbli KimeHTtom mist
MOATBEPKICHUSL PACUETOB MPU MHUIIMUPOBAHUU TEPEBOJIA JECHEKHBIX CPEJICTB CO
Cuera Kimenrta, oTkpeiToro B baHke, s MOCIEAYIOMIEr0 COBEPIICHUS
onpenenenHo BOO (dpopmupyercss B aBToMatudeckoM pexume CucrteMoit uz 6
nmupp u ornpasisgercs Kiumenty mnocpenctBom SMS-coobmenuss Ha Howmep
MOOMJIBHOTO TeedoHa);

cTtopoHsl — bank u KirieHT npu o011ieM ynoMruHaHUH,

ctopoHa — bank nmu6o KinueHT B 3aBUCUMOCTH OT KOHTEKCTA,;

cooOiienne — yBeaomiieHHe KilMeHTa 4epe3 AJIEKTPOHHBIE KaHaJbl
UH(OPMUPOBAHHUS (SMS-coo0mienue, push-yBenomienue, coo01IeHue,
HaIpaBJICHHOE TMOCPEJCTBOM HCMOJIb30BaHUSI MecCeHIkepa Viber, 3J1eKTpOHHOU
MOYTHI) 00 ONepanusIX U ycayrax, npeaycMOoTpeHHbIX JloroBopowm;

CYET — TeKYIIUH (pacueTHbI) OAHKOBCKHI CUET WJIM MHOM CUET, Ha KOTOPBII
MOTYT OBITh 3aUMCIIEHBl U C KOTOPOTO MOTYT PacXxoJI0BaThCsl JCHEKHBIE CPEACTBA
Knuenra, otkpbiThiii B banke wiu nHoMm Oanke Pecrybnmuku bemapych, yueTHas
3aluCh, UCIOJb3yeMass baHKOM /s ydeTa ACHEXKHBIX CPEACTB U ONepanui
Knnenra;

tapudbsl banka — mepedyeHb BO3HATPAXKIACHUI 3a YCIYTH, OKa3bIBaEMbIC
bankoM puznueckuM aunam;

SMS-coo01ieHrne — KOPOTKOE TEKCTOBOE COOOIIEHHE, PACTIPOCTPaHIEMOE C
IOMOIILI0 MOOUJILHOU CBSI3H,

SSL — nmpoTokoa — kpunrorpaduueCKuii MPOTOKOJ, KOTOPHIN MOIpa3yMeBaeT
0e3omnacHyo cBsi3b Mex1y bankom u Kientow,

SWIFT-miepeBog — TmepeBOJ MEHEKHBIX CPEACTB, OCYIICCTBISIEMBIA C
UCIIOJB30BaHUEM  MEXJYHAPOJAHOM  MEXKOAaHKOBCKOM  CHCTEMON  mepenaudu
nH(pOpMAIU U COBEPIICHUS MJIATSKEH.

3. MPEJMET JOTOBOPA

3.1. B coorBerctBuu c¢ JloroBopom bank Ha 0e3BO3ME3MHON OCHOBE
npenocranisieT KilmeHTy BO3MOKHOCTD:

— ocymiectriieHusa BOO Ha onnaiin-tomanke « NEMBOy;

— ocymectpienuss BOO Ha wuHTepHeT-caiite https://www.myfin.by
(BKJIFOYAsl peCypChl HAa JOMEHAX TPETHEro YPOBHS), a TAKKE €ro MOOUIIbHASI BEPCHS
(manee — unTepHET-caiiT Myfin.by);

— ocymectieHust BOO B nporpammHoM obecrieuennu «Ormaatny (nanee
— 1O «Omnatny);

- OCYIIECTBJICHUS MOKYNKW uin npojaxu OJIM Ha oHIalH-TIIONIAIKe
«NEMBO»;



- OTKPBITHE TEKYIIEro (pacueTHOro) GAHKOBCKOTO cyeTa (hU3UYECKOTO
yuta B 0enmopycckux pyossix, noutape CIIIA, eBpo, poccuiickux pyOssx Ha OHIAH-
miomanke «NEMBOy;

- otkpbiTue OMC B 30510Te, cepedpe, MIaTuHE, NMaulaud Ha OHJIalH-
iomanke «NEMBOy;

- nosiydyeHus: HHGoOpMaIMu O MPOAYKTaX, CepBUcaxX M yciyrax banka,
no3BoJisitonux Kimenty ocymectsiars BOO, omepanuu mo moOKynmke H(WIIH)
npogaxe OJIM, a Taxkxe Oka3blBaeT MH(POPMALMOHHBIE YCIYT'H, ONpEIEICHHbIC
bankowm, ¢ ncnonap3oBanueM oHnalH-TLIOmManku «NEMBOy.

3.2. YcnoBus noctyna K onnaiH-momanke «NEMBO», nabop u o6beM
omepaunii M ycayr, mpefocrtabisieMblx bankom KimeHTy B pamkax OHIaWH-
momanku «NEMBO», onpenensiercst bankom caMOCTOSTENBHO.

[TonHbII IEPEYEHB YCIYT, IPEAOCTABISIEMBIX BaHKOM MOCPEACTBOM OHJIAH-
mwiomanku «NEMBO», a Takke npaBuia BX MNPEJOCTaBICHUS PAa3MEIIAIOTCS Ha
Caiite banka u MoryT ObITh U3MEeHEHBI baHKOM B J1IF000Y MOMEHT.

4. SAKJIFOYEHUE JIOI'OBOPA

4.1. loroBop cuuTaeTcs 3aKIOYEHHbIM Mexay bankom u Kiuentom c
MoMmeHTa akuenrta Kimenrom Hactosien odeptsl banka.

4.2. KnmmeHT cornamaeTcsi, 9TO akIeNnToOM HacTosmel odepTsl (coriacuem
Knuenra 3akmounts [{oroBop) siBisieTcss mepBblil ycnemnblid Bxoa KimeHnrta Ha
onnaitH-momaaky «NEMBO» mocie mpoxoxkIeHus UM BCeX 3TaloB PETUCTPALIUU
Ha onnanH-TUIoaaKe «NEMBOy, nnn opopmienre onepanuyd Ha THTEPHET-CANT
Myfin.by, nau odhopmiienue onepamnuu B mporpaMMHOM obecrieueHuu «OriaTu.

4.3. AknenT HacTosmed odepTel O3HadyaeT Oe30roBOPOYHOE U TIOJHOE
corJiacue CO BCEMH COJEpKallMMUCS B Hel yciaoBusiMH JloroBopa U UX NpUHATHE
Knuenrom 6e3 kakux-mu00 u3MEHEHUH U (WJIK) TOTIOJTHEHHUM ¢ €r0 CTOPOHBI.

4.4, KnueHT moATBEPIKIaeT, 4TO IO MOMEHTA aKIIeITa HacTosIIeH ohepThl OH
O3HAKOMMJICS C COAEPKAIIMMHUCS B HEM yciioBusiMH Jlorosopa, a takxe IIpaBunamu
OCYILIECTBJICHUS] BaJIOTHO-OOMEHHBIX OIEpaluidi M omnepanuil ¢ 00e3InYeHHbIMU
METAJUIMYECKUMHU CUETAaMU C HCIoJab30BaHueM onHiIaH-momaaku «NEMBO»y
(ITpunoxxenne 1 x Hacrosmemy JloroBopy) M Tmpu3HaeT UX s ceOds
00s13aTeIbHBIMH.

S. [HOPAOK U YCJIOBUA OKA3AHUA YCIIVI

5.1. KoppektHas pabora onnaitH-muioniaaku «NEMBO»y» ocymectBnsiercs B
cienytonux Opaysepax: Google Chrome 49.0 u HoBee, Internet Explorer 11.0 u
HoBee, Mozilla Firefox 45.0 u HoBee, Opera 38.0 u HoBee, Safari 10.0 u HOBEEC.

5.2. Pabora na onnavH-omanke «NEMBO» ocymectBusercs uepes
Opay3epsbl 1o 3amuieHHoMy SSL mpoToKoIy yepe3 roballbHyl0 KOMIBIOTEPHYIO
ceTb VIHTEpHET.
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5.3. [Ipouenypa peructpanuu Knuenrta Ha onnaiiH-momanake «NEMBO»
(co3maHue y4eTHOM 3alKiCH) COCTOUT U3 HECKOJIBKUX MOIIArOBBIX ICUCTBUIA:

5.3.1. Ha caifte www.mtbank.by/services/nembo KnueHT BeIOMpaeT omiuio
«Peructpanus» 1 3amoJHSIET COOTBETCTBYIOIINE MOJIS HA CTPAHMUIIE;

5.3.2. Cucrema otnpasmsger Kmumenty SMS-coobmenne Ha Howmep
MOOMIIBHOTO TeneoHa ¢ MOOMIIBHBIM KOJIOM TSI TIOJTBEPIKIACHHS PETUCTPAITUN U
npemyaraeT KiueHTy 3aBepuiuTh Mpoleaypy perucTpaiuu;

5.3.3. 1 3aBepuIeHuUs Ipoleayphl peructpanuu KineHty Heooxoaumo Ha
CTpaHMIIE pETrucTpanuu BBeCTU MOOUIBHBI KO M, B CiIy4dae YCIHEIIHOTO
noATBepKAeHus: perucrpanuu, Cucrema npemnaraet Knuenty BBectu Ilapoms c
cobroicHueM TpeOOBaHUM ero (GOPMUPOBAHMUS

- napojib JOJDKEH coJepkaTh He meHee 8 (BocbMu) W He Oornee 30
(TpuALIaTH) CUMBOJIOB;

- MapoJib MOXKET COJIEpPKaTh JATUHCKUE CUMBOJIBI (OYKBBI JTATHHCKOTO
andaBuTa BEPXHETO M HIDKHETO pErucTpoB (az, AZ)), mudpsl, crenudaibHbIe
CUMBOJIbI (TOYKa, 3amsTas, TOYKAa C 3alsiTOM, pelieTKa, 3Be3J04YKa, 3HAK
MOIYEPKUBAHMS, 3HAK MPOIICHTOB U T.I1.);

— MapoJib 0JKEH COAePKaTh MUHUMYM 2 (Ba) JIATUHCKUX CUMBoOJa U 1
uudpy;

- 00s3aTENbHO HAJIMYKUE OJHOM JIATUHCKOW OYKBBI B HHJKHEM PETHCTPE,
OJIHOM JIATUHCKOM OYKBBI B BEPXHEM PETUCTPE, LIUPPBHI;

— MapoJib YyBCTBUTEIEH K PETUCTPY;

— MapoJib HE MOXKET COAECPIKATh MPOOEIIBI;

— HOBbIHM [1aposib HOMKEH OTJIMYATHCS OT MPEBIIYIIETO

5.4. Ins apropuzanuu B Cucteme KirieHT BBOAUT aBTOPU3AI[MOHHBIC JJaHHbIC
(JIorun, I1aposib) B COOTBETCTBYIOIIUE MOJIS.

5.5. Jlorunom Kiuenta sBnsercs Homep wMoOuiabHOTO Tenedona B
MEXIYHapOIHOM (popMmaTe, UCIOJIb3yeMblid UM TIpu peructpanuu. Jlorun Knuenra
HE MOKET ObITh U3MEHEH. B 0601 MoMeHT BpeMenu KITMeHT MOKeT UMETh TOJIbKO
onuH pAeuctByrommi JlormH wm oauH aerctByrommi [laposb, npuBA3aHHBIN K
onpenereHHoMy JIoruny.

5.6. Jlns ocymectBinenus Bxoaa B Cucremy:

5.6.1. KnuenT oTkpeiBaeT B Opaysepe cadT www.mtbank.by/services/nembo
Y Ha CTpaHulle apTopu3anuu BBOAUT Jlorun, [Taposs;

5.6.2. Cucrema mnpoBepseT KOPPEKTHOCTh BBelIEHHbIX KineHToM
aBTOPHU3AIIMOHHBIX JAHHBIX:

- ecntu KnneHTOM BBEJEHBI KOPPEKTHBIE aBTOPU3AIIMOHHBIC IaHHEIE,
Cuctema nipegoctanisier KnueHTy pa3penieHHbli 10CTYII;

— ecinu KnueHToM BBeJEHBI HEKOPPEKTHBIE aBTOPHU3ALIMOHHBIC JAHHBIE
(JIorun u (umm) [Mapons), Cuctema Boeiaet KinueHTy cooOIeHre 0 HeBO3MOKHOCTH
OCYILIECTBUTh BX0J B CHUCTEMY C BBEACHHBIMU aBTOPH3ALMOHHBIMH JaHHBIMHU.
[Tocne Tpex HeycnenHbIX MONbITOK BBoAA [laponst Cucrtema OIIOKHpPYET YUETHYIO
3anuck Knuenra Ha nepuo 30 MuHyT. KilMeHT UMeeT BO3MOKHOCTh U3MEHUTH CBOM



[Taposs s Bxoma B CucTeMy caMOCTOSITENBHO B paszaene «Mou cueray -
«3MEeHUTH Mapoby.

5.7. B cnyuae ecnu KimeHT 3a0bl1 CBOM aBTOPHU3AI[MOHHBIC JaHHBIC IS
Bxona B CucTeMy, OH MOXET BOCCTAaHOBUTHb HX CaMOCTOSITEIBHO IOCPEICTBOM
BKJIaJIKN «BoccranoBnenue napois» B Cucreme.

JUis  BoccraHoBieHuss mapons  KnweHTy  HeoOXoIMMO — 3aIlOJIHHUTH
COOTBETCTBYIOIIIUE TOJIsI HA CTPAHUIIE.

Ecnu Knmuentom BBeieHbI KOppeKTHbIE TaHHbIe CrcTema otnpaBuT Ha Homep
MoOmiapHOTO  TenedoHa SMS-coobmienne ¢ MoOOWUIBHBIM — KOJAOM IS
MOATBEPKICHUSI BOCCTAHOBJICHUS IOCTYTIA.

JIJisi OATBEPKIAEHUSI BOCCTAHOBIEHUsI J1ocTyna KiueHTy HeoOXoIuMo Ha
COOTBETCTBYIOIIEH CTpaHMIIE BBECTH HAIPaBJICHHBINA (MOTYyYeHHBIN) MOOUIBHBIM
KoJ. B ciydyae ycnemHoro moAaTBEp:KAECHHS BOCCTAaHOBJIEHHsS goctyna Cucrema
npeiaraetr Knuenty BBectu [laposnb, HEOOXOMUMBIN 1J11 BXOJIa U COBEPIICHUS
BOO ¢ nomonipro CUCTEMEL.

5.8. B momeHT odopmiienus 3ampoca Ha ocymiectsienue BOO, rae crnocob
MOJIy4eHUS IeHEeXKHBIX cpencTB sBisiercs «Kacca MTbhanka», bank undopmupyer
Kinuenrta nmytem BbIBOJa yBenoMiieHUs1 B uHTEpderice Cuctemsl 0 TOM, 4TO baHk He
rapaHTHPYET AOCTATOYHON CYMMBI J€HEKHBIX CPEICTB WIH OAHKHOT HEOOXOIMMOTO
HOMMHana i ocymectsieHuss BOO B kacce (CTpYKTYpHOM MOApa3/ieiICHUH)
0anka, BeIOpaHHO# (BeIOpaHHOM) KineHTom.

5.9. KnneHT moaTBep:kaaet, 4To NpOUH(GOPMUPOBAH O BOSMOKHBIX CIIydasix
OTCYTCTBHUSI IOCTATOYHON CYMMBI JICHEKHBIX CPEJCTB WM OAHKHOT HEOOXOIUMOTO
HOMHUHanMa s ocymiectBiaeHuss BOO B kacce (CTpYKTYpHOM TMOpPA3CIICHUN)
Oanka, BbIOpaHHO# (BeIOpanHOM) KnnenTom, Haskatuem KHOMKHU «lloaTBepuTh» B
MOMEHT O(OpMIIEHHS 3aIpoca.

5.10. Puck w®m BCIO OTBETCTBEHHOCTh 3a  HECAHKIIMOHUPOBAHHOE
UCIIOJIb30BaHUE TpeTbuMHU JHuuamu JlormHa u Ilaponss HeceT HCKIIOYUTENBHO
KnueHnr.

5.11. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE PHUCKA W HEraTUBHbBIC
MOCJIEJICTBUS IOTEPH, YTPATHI, HE3AKOHHOTO 3aBJIaJICHUs, TEXHUUECKOTO IepexBaTa
U T.1. uHGopManuu ¢ MmoobusibHOrO Tenedona Knuenra.

5.12. JIro6oe nuiio, kotopoe ucmnonb3oBaio Jlorun u [Tapons Knuenta, bank
0e3ycia0BHO cunTaeT KIneHTOM 1 He HeceT OTBETCTBEHHOCTH B CIIy4ae, €CIIU 3TO He
COOTBETCTBYET JEeHCTBUTENBHOCTH. JItoOast omepamusi, corjamieHue, JOKYMEHT,
UHUIMATUBAa HE MOXET OBbITh OTMEHEHA, pPACTOpPrHyTa, OTO3BaHa, MpPU3HAHA
HEJCUCTBUTEIHHOMN U T.II., B CIy4ae €ciii OHa Obljla COBEPIIIEHA C UCIOJIb30BaHUEM
Jloruna, ITaposns, Kona onepanuu, CeancoBoro koja.

5.13. IlepeBon neHexkHbIX cpencts npu coBepiuennn BOO ocyiecTBisiercs
B pamkax oaHoro Knumenra Ha ero Cuera, OTKpbIThie B Oankax PecnyOnuku
benapycs.

5.14. bank o6ecrnieunBaeT Aoctyn k Cucreme B pexume 24/7.



6. OCHOBAHIA J1A OTKA3A B ITPOBEJIEHNM BOO

6.1. bank otka3siBaet Knuenty B ocymectsieann BOO B moiHom o6beme,
TO €CTh Ha BCIO CyMMYy, YKa3aHHYyIO0 B 3ampoce, opopmieHHbiM KineHToM Ha
ounaitH-momaake «NEMBO», mno xkypcy ounnaita-mnomaaku «NEMBOy,
ykazaHHoMYy B SMS-coo01miennn B ciryqasix:

6.1.1. orcyrcTBUsa y KinreHTa 1OCTaTOYHOM CYyMMBI JIEHEKHBIX CPEACTB IS
ocyuiectBiaeHus: BOO;

6.1.2. oTCyTCTBUSA B COOTBETCTBYIOIICH Kacce baHka IOCTaTOYHON CyMMBbI
JICHEKHBIX CPEJCTB UM OAHKHOT HEOOXOJUMOTO HOMHHAJA JUIsl OCYIIECTBICHUS
BOO (mipu sTom bank BripaBe npenioxuth KineHTy o0paTtuthes B APYTyIO Kaccy
banka misa ocymectsienus BOO);

6.1.3. nannuus B banke mHpopManuu O HaNOKEHUU apecTa Ha JCHEKHBIC
CpElICTBa WJIM O MPUOCTAHOBIEHUU onepanuil no CYeTy, 0 3ampeTe COBEPIICHUS
pacxonubix onepauuii mo Cuery KnmeHta, ¢ KOTOPOTO MPOU3BOJUTCS CIIMCAHUE
JIEHEXHBIX CPEJICTB I10 ONEpaLnu;

6.1.4. B mensax coOmrofeHuss bankoM TpeOoBaHUIT 3aKOHOMATEIHCTBA O
NPENOTBPAICHUHN JIETAIM3AMU J10XOJI0B, IOJYYEHHBIM MPECTYIHBIM IIyTEM,
(UHaHCUPOBaHUS  TEPPOPUCTUYECKOM  NIEITEIIBHOCTH W (PUHAHCUPOBAHHUS
pacIpoCTpaHEHUsl OPYKHUS MaCCOBOTO NIOPAXKEHUS;

6.1.5. mpu BO3HUKHOBEHUHU TOJIO3PEHUM, YTO NESATENbHOCTh KineHTa Moxer
ObITh CBSI3aHA C JieTaJU3allMedl JOXOJOB, TMOJYYEHHBIX MPECTYNMHBIM IyTEM,
(dbuHaHCUPOBAaHUEM TEPPOPUCTHUUECKON MESITEIBHOCTH W  (PUHAHCUPOBAHUEM
pacnpoCTpaHEHUs! OPYKHsI MaCCOBOT'O MOPAKEHUS;

6.1.6. mogo3peHus Ha ocyiiecTBieHre KimeHToM uin TpeThbUMU JIMIaMUA OT
nMeHn KnmeHra MOIIEHHUYECKUX IEMCTBUM € UCOJIb30BaHUEM CHUCTEMBI,

6.1.7. HECAaHKIIMOHMPOBAHHOTO BMEIIATEIHCTBA CO CTOPOHBI TPETHUX JIHII
160 camoro Knuenra B paboty Cuctembl, KOTOPOE MPUBEIET UIIM MOKET IPUBECTU
K XMILEHUIO, yTeUKe, NOTepe, MOJAEINIKE, OJIOKMPOBAHUIO HH(POPMALIUU, HCKAKEHUIO
nporiecca 00padboTku HHGOPMAIIUU WU K HAPYILICHUIO YCTAHOBJICHHOTO MOPsJIKa e
MapuIpyTU3alluu;

6.1.8. ucnosb3oBaHuss KiueHTOM NporpaMMHOro oOecreueHus, KOTOpoe
MO’KET HETaTUBHO MOBIUATH Ha paboTy CHUCTeMBI U €€ 11eTOCTHOCTD;

6.1.9. Henamyexkariero u (M) HECBOEBPEMEHHOTO BhITIoNHEHUs KinenTtom
CBOMX 0053aTEJIbCTB B COOTBETCTBUHU C YCIOBUAMHU JlOrOBOpa, COMEpKAUIMMUCS B
Hacrosel odepre;

6.1.10. menpencrabnenuss Kinuentom HeoOxomaumon wHGOpManuu U (WIJIN)
CBEICHHMM M  JIOKYMEHTOB (MX KONWH) B  CIOydasiX, YCTAHOBJICHHBIX
3aKoHOJaTeNbCTBOM Pecnybnmuku benapycs u  (wnm) ycnoBusimu  Jlorosopa,
coJiep KalllUMKCs B HacCTosIILIEenH odepTe;

6.1.11. oOHapyxeHusi ommOKH, JomyuieHHOM KiueHToM mpu coBeplieHuun
ofepaluy, yKa3aHUsi HEBEPHBIX PEKBU3UTOB, HEOOXOAUMBIX [JIsl COBEPILCHUS
OAHKOBCKOI'O MEPEBOJIa, a TAKXKe B Cllydyae HECOOTBETCTBHS OMNEPALMH YCIOBUAM
JloroBopa, coaepkauMmcs B HacTosmed odepre, Wi TpeOOBaHUSAM
3akoHoJaTenbcTBa Pecrybnuku benapyce;
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6.1.12. mHanmuuus mpoOaemM TeXHUIeCcKoro xapakrepa B Cucreme.
7. BJIOKHMPOBKA

7.1. Joctyn B Cucremy MoxeT ObITh 3a0nokupoBaH bankom KimeHnry B
CIIEIYIOLIUX CITy4dasX:

7.1.1. aBToMaTHuecku, eciau KimmeHt tpu paza moapsizi BBOJUT HEKOPPEKTHBIN
[Taposs mist Bxoga B Cucremy;

7.1.2. npu npuniatTuu baHkoM pemieHHs O TpeKpalleHuH  JIHOO
MPUOCTAHOBIIEHUU OKazaHusi KiueHty ycayr no JloroBopy B LEisX BBIIOJHEHUS
TpeOOBaHMI 3aKOHOAATENIbCTBA O MPEAOTBPALICHUU JIETadu3allud JT0XOOB,
MOJIYYCHHBIX  TNPECTYNHBIM  TyTeM, (UHAHCUPOBAHUS  TEPPOPUCTUUECKOM
NEATETPHOCTH W (DMHAHCUPOBAHWUSI PACIIPOCTPAHCHUS OPYXHUS MacCOBOTO
MTOPAKEHUS;

7.1.3. mogo3peHus Ha ocymiecTBiIeHre KIIMeHTOM Wi TPEThbUMH JIUIAMHA OT
nMeHn KnmeHra MOIEHHUYECKUX IEMCTBUM C UCTIOJIb30BaHUEM CHUCTEMBI;

7.1.4. HECaHKIIMOHUPOBAHHOTO BMEIIATEILCTBA CO CTOPOHBI TPETHUX JIMI]
160 camoro KimenTa B paboty CructeMsl, KOTOpOE MMPUBEIET WIIA MOYKET PUBECTH
K XHIICHUIO, yTEUKE, TTOTePe, MOICIIKE, OJIOKUPOBAHUIO HH(OPMAITUH, HCKAKCHHUIO
npoiiecca 00paboTku HHGOPMAIINH W K HAPYIICHUIO YCTAaHOBJICHHOTO MOPAJIKa €€
MapuIpyTH3aIUK;

7.1.5. ucnonb3oBanusi KiueHTOM MNpOrpaMMHOTO 0O€CIeueHUs, KOTOpOe
MO>KET HETaTUBHO MOBJIMTH Ha paboTy CHCTEMBI U €€ 1IeT0CTHOCTh;

7.1.6. Henaaiexkamiero M (M) HECBOEBPEMEHHOTO BbINosHEeHUsT Kimentom
CBOMX 00513aTE€ILCTB B COOTBETCTBUU C YCJIOBUSIMU JloroBopa, comepKalmMucs B
HacTose odepre;

7.1.7. Hannuust mpoOIeM TEXHUYECKOro xapakrepa B Cucreme;

7.1.8. m3meHenus 3akoHojaarenbcTBa PecnyOnmukm benmapych, nemarornero
HEBO3MOYKHBIM JalibHEelIIIee ucnoaHenue Jlororopa;

7.1.9. mpu BOBHUKHOBEHHUH TIOJIO3PEHUH, UTO NEATEILHOCTh KireHTa MokeT
OBITh CBSI3aHA C JIETAIM3AIMEH JOXOJOB, MOJYYCHHBIX IPECTYIMHBIM ITyTEM,
(bVHAHCHUPOBAaHUEM TEPPOPUCTUYCCKON ACATCIBPHOCTH W (PUHAHCUPOBAHHEM
pacnpocTpaHEHUs! OPYKHsI MaCCOBOTO MOPAKECHUS;

7.1.10. menpencraBnenue KimueHTOM TOKYMEHTOB (CBEACHHI ) HEOOXOIMMBIX
banky s waeHTHUQUKAUKA yYaCTHUKOB (PMHAHCOBOWM omeparuu, Bepudukaimu,
OOHOBJIECHUS (aKTyalu3alu) JaHHbIX 0 KineHTe, mosiCHeHUs: CyTH COBEPIIAEMBIX
no CyeTy (DMHAHCOBBIX OIEpaInii, TOITBEPKACHUS UCTOYHUKA MPOUCXOKICHUS
CPEIICTB, a TAK)KE B MHBIX CIIydasiX, MPEyCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMU
O TIPEIOTBPAIICHUH JICTAIN3AIlUN JTOXOO0B, IMOJTYYCHHBIX MPECTYIHBIM ITyTEM,
(GbUHAHCUPOBAHUS  TCPPOPUCTHYECKONW  ACATCIBPHOCTH W (PUHAHCHPOBAHUS
pacrpocTpaHEHUs OPYKHS MACCOBOTO TTOPAKEHUS

7.1.11. B wUWHBIX CiIy4asx, HPEIYCMOTPEHHBIX 3aKOHOJATEILCTBOM
Pecnyonuku benapych u (wnm) ycnoBusimu JloroBopa, cojepiKaliuMHCS B
Hacrosen odepre.
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7.2. Joctyn Knuenta B Cucrtemy, 3a0JO0KMpOBaHHBIA B COOTBETCTBHH C
nonmyHkToMm 7.1.1. HacTosmieit odepTsl, pa3diokupyeTcs aBTomaTruuecku yepes 30
MUHYT.

Bo3oOHoBnenue poctyna Kaumenta B Cucremy, 3a0JIOKHpOBaHHOTO B
COOTBETCTBHUH ¢ oanyHkTamu 7.1.2 — 7.1.11 Hacrosiieit odpepThl, OCYIIECTBIACTCS
baHkoM Mo ero ycMoTpeHuto, a B cirydae OJJOKUPOBKH € pacTop:keHueM Jloroeopa -
MOCJI€ TPUHATUS UM pPEHIeHUS O BO300HOBJICHUHU JIOTOBOPHBIX OTHOILIEHUH C
Knuentom Ha okazanue yciayr Ha oHjaliH-muomaake «NEMBO» B cooTBeTCTBUH C
HacTosiien odepToit Ha ocHoBaHUU oOpaiieHus: Kinuenra.

7.3. Oneparnu Kmuenra B CucteMe MoryT ObITh 3a0510kMpoBanbl bankom 0e3
onokupoBanus nocryna Kinvenra B Cuctemy B CIEAYIOMIMX CIydasx:

7.3.1. nono3penus Ha ocyuiectsiaeHne KiimeHToM win TpeTbUMH JIMLAMU OT
nMeHn KimeHra MOIEHHUYECKUX IEMCTBUH € UCOJIb30BaHUEM CHUCTEMBI;

7.3.2. HECaHKIIMOHMPOBAHHOTO BMEIIATEIbCTBA CO CTOPOHBI TPETHUX JIHII
160 camoro Knuenra B paboty CructeMbl, KOTOpOE MPUBEIET WIIK MOKET IPUBECTU
K XMILEHUIO, yTEUKEe, TOTEePE, MOICIIKE, OJIOKUPOBAHUIO HH(OPMAIINH, UCKAKEHHIO
npoiecca 00padboTku HHPOPMALIMH WU K HAPYLIIEHUIO YCTaHOBJIEHHOTO MOPSI/IKA €€
MapuIpyTH3alUK;

7.3.3. ucnonb3oBaHus KIHMEHTOM MPOTpaMMHOTO OOECIICUCHHUs, KOTOpPOe
MO’KET HETaTUBHO MOBIUATH Ha paboTy CHUCTEMBI U €€ 11eIOCTHOCTD;

7.3.4. HeHauIekKaIIero U (WiIM) HECBOEBPEMEHHOro BbiojHEeHUs KinenTom
CBOMX 0053aTEJIbCTB B COOTBETCTBUHU C YCioBHUsIMH [loroBopa, copepKaliuMucs B
Hacrosen odepre;

7.3.5. HEOTHOKpATHBIX 0TKa30B KimmeHTa ot ocymectiaenus BOO,;

7.3.6. oOHapyxeHust OmMOKH, MomyiieHHON KimeHToM mpu coBeplieHUu
olnepaluy, yKa3aHusi HEBEPHBIX PEKBU3UTOB, HEOOXOJUMBIX [JIsi COBEPIICHHS
OAHKOBCKOI'O MEPEBOJIa, a TAKXKE B CIydyae HECOOTBETCTBHS OMNEPALMH YCIOBUAM
JloroBopa, coaepkaumuMmcs B HacTosdmed odepre, Wi  TpeOOBaHUAM
3aKoHoJaTenbcTBa Pecrydnuku benapyce;

7.3.7. Hamumaust mpooJIeM TEXHUIECKOTO XapakTepa B Cucreme;

7.3.8. B MHBIX cIyYasx Mo ycMoTpeHuio banka.

7.4. Oneparun Knuenta B Cucreme, 3a0710KMPOBAHHBIE B COOTBETCTBHH C
MyHKTOM /.3. HacTosAmeH opepThl, pa30JIOKUPYIOTCS IO YCMOTpeHHI0 baHka.

8. [TPABA 1 OBA3AHHOCTU CTOPOH

8.1. bank obs3yercs:

8.1.1. obecneunts moctyn k CucreMe depes rio0aibHYH0 KOMIBIOTEPHYIO
ceTb VHTEpHET, Ka4eCTBEHHO M CBOEBPEMEHHO OKa3biBaTh KiMEHTy ycCiIyru B
Cucreme;

8.1.2. BBITIOJIHATH VHULIMUPOBAHHbBIE Knnentom orepanuu C
ucnosib3oBanueM CucremMbl B COOTBETCTBMM €  ycloBusiMu  JloroBopa,
COJIEpKaIllMMHCSL B HACTOSIIEH odepTe, MHBIX 3aKIIOUYEHHBIX MEXay baHkom u
KnueHtoM  J10roBOpoB, 3a  MCKJIIOYEHHMEM  CJIy4aeB, IMPEIyCMOTPEHHBIX
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3akoHoAaTenbcTBOM PecnyOnuku benmapycs u  (umm) ycnoBusimu Jlorosopa,
COJIEp>KaIMMHUCS B HacTosIen odepre;

8.1.3. B mpenenax, yCTaHOBJICHHBIX 3aKOHOJATEIHCTBOM U YCIOBUSIMH
JloroBopa,  coaepkammmucs B Hacrosimed — odepre,  oOecreuyuBaTh
KOHUACHIIMATFHOCTh HHGopMaluu o Kirenrte u ero omnepanusix, BHIIOIHEHHBIX U
(wn) MHULMUPOBAaHHBIX B CHcTeMe, HEe pasrjamiarb CBEJIEHUS, COCTABIIAIOIIME
OAHKOBCKYIO TalHY;

8.1.4. undopmupoBats KimeHta o IIaHMpPyeMBIX MPUOCTAHOBKAX paOOThHI
Cucrembl iyTeMm pasmettenust uHpopmanuu Ha Caiite banka u (wiM) Ha OHJIANH-
miomaake «KNEMBO» B paznene «HoBocTny,

8.1.5. B cityyae BO3HUKHOBEHHUSI HeucnpaBHOCTEH CHUCTEMBI 110 BO3MOKHOCTH
npouHpopMupoBarh KimeHTa 10CTYyIHBIMUA CLIOCOOAMU U MPUHATH BCE pa3yMHbIE
MEpBI JIsl yCTPaHEHHUS HEUCIIPABHOCTEN B MAKCUMAIBHO KOPOTKHE CPOKHU;

8.1.6. mpu OTCYTCTBMM JOCTaTOYHOW CYMMBI WM OAHKHOT HEOOXOIMMOTO
HOMUHAJIa B COOTBETCTBYIOILIEH Kacce baHka mia ocymectBienuss BOO B nmomHoM
o0wveMme (11.6.1.2.), npoBectu BOO mno kypcy, yka3aHHOMY B 3alpoce KJIHEHTa, B
TE€YeHUE cIeAyIolero padboyero 1 B kacce banka, rae Oyaer HeoOxoaumas cyMMa
IIPU HAJMYUU COOTBETCTBYIOIIETO BoJien3bsaBiIeHUs KiueHTa.

8.2. KimmeHT 00s13yeTcst:

8.2.1. obGecneunBaTh KOH(HUIACHIIUAIBHOCTh M HEJOCTYIIHOCTH TPEThUM
nutiam Jloruna, MobuipHOTO Koa, ITapos;

8.2.2. obGecneunBaTh KOH(PHUIACHIIMAIBHOCT M HEIOCTYIHOCTh TPETHHM
muam Kopa omepanuu, 3a uckimtoueHueMm ciyvasi coobuenuss Koga onepauuu
paboTHUKYy baHka 115 coBepIeHHs onepaluy;

8.2.3. obOecneunBaTh KOH(PHUIACHIUAIBHOCTh M HEIOCTYITHOCTH TPETHUM
munaM CeaHCOBOTO KOfa, 3a UCKIIOYEHHEM cliydasi coobiennus CeaHCOBOTo Kojia
paboTHuKy baHka 1715t cOBepIIeHHS OTIepallny;

8.2.4. wneszamemmuTenbHO uWHGOpMUpOBaTh baHK O TMONydYeHUH WIH
BO3MOXXHOCTH TIOJYYEHHs] TPEThUMH JIMIAaMH JOCTyla K TapaMerpam WIn
00BEeKTaM, ONpeIeIeHHbIM B oanyHkTax 8.2.1, 8.2.2 u 8.2.3 Hacrosimel opepTsi;

8.2.5. mpu ocCyIIecTBICHUH ONEpaIiii He MePeUYNCIIATh CHEKHBIC CPEICTBA
(He MHUIMUPOBATH TEpEUHCIICHUE IEHEKHBIX cpencTB) Ha Cuera TPEeThUX JIHII CO
CuertoB banka,;

8.2.6. HE BBIMONHATH JACHCTBHUSA, KOTOPbIE MOTYT MPHUBECTH K HAPYIICHHUIO
byakuuonupoBanusi CUCTEMBI;

8.2.7. mpenocTaBmsaTh B baHk Bce HEOOX0UMBIE TOKYMEHTHI M HH(OpMAIIHIO,
KoTopblie baHk TpeOyeTr w/wim KOoTopbie HEOOXOAMMBI ISl BHIMOTHEHUsT bankom
TpeOOBaHUI 3aKOHOJATENIbCTBA O MPENOTBPAILEHUU JIETAIM3AlUA JOXOJI0B,
MOJMyYEHHBIX  TPECTYMHBIM  IMyTeM, (UHAHCUPOBAHUSA  TEPPOPUCTHUECKOMN
NESATENIbHOCTH W (UHAHCHPOBAHUS PACIPOCTPAHEHHUS OPYXKHS MacCOBOTO
nopaxkeHus (B TOM 4MCIIe, JOKYMEHTbI W HWHGOpMaIMIO, HEOOXOAUMBIE IS
NOSICHEHUsT CyTH (UHAHCOBOM  OMepaluu, OINpeerIeHUs MCTOYHUKA
MIPOUCXOXKJICHUS JIEHEeXKHBIX cpeACcTB KimeHTa, ocylIecTBICHUSI BO3JIOKEHHBIX Ha
bank QyHkuuid 1m0 uAEHTUPUKALUUM YYACTHUKOB (DMHAHCOBOW oOIlepaluu,
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Bepudukanuu Kinmenra, 00HOBIIeHUs (akTyanm3aiuun) nanHbix KimeHra), a Takxke
B WHBIX, TPETYCMOTPEHHBIX 3aKOHOAATECIIHCTBOM, CITydasX;

8.2.8. mo TpeOoBanuio baHka TpemoCTaBUTh JOKYMEHTHI (CBEICHUS) IS
ocymiecTBiIeHUST BaHKOM KOHTPOJBHBIX (PYHKIIUH B CIydasX, yCTaHOBJICHHBIX
3aKOHOJAaTEIbCTBOM;

8.2.9. obecneunTh JOCTOBEPHOCTh BCEX CBEJICHUI U TOKYMEHTOB (MX KOTIHI),
npenocrapiieHHbIX baHky;

8.2.10. camocTtosTenbHO O3HakOMHUThCcs ¢ KommnaeHnc-nonmutukoir 3A0
«MTbank», pazmeniennon Ha Caiire;

8.2.11. nucbMeHHO yBeIOMJISATh baHk 00 M3MEHEHNH PEKBU3UTOB JOKYMEHTA,
YIOCTOBEPSIONIETO JTUYHOCTh, (haMHIIMK, COOCTBEHHOI0O MMEHH M OT4ecTBa (Mpu
HAJIMYUM TaKOBOT0), HOMepa MoOWiIbHOro Ttenedona, B TedeHue 10 (mecsTu)
KaJIEHJAPHBIX JHEU C 1aThl TAKMX U3MEHCHUM;

8.2.12. BBITIOJIHATh npoyue 0053aHHOCTH, onpeeiIeHHbIC
3aKkoHoAaTenbcTBOM  Pecnyonmuku  bemapycb u ycnoBusimu — JloroBopa,
CoJIep KaIUMHICS B HAaCTOSMIEH oepTe, B OTHOIIEHUU ONIEPAIIH, BBITIOTHSICMBIX C
ucroap30BaHueM CHCTEMBI.

8.3. bank umeer npago:

8.3.1. B OIHOCTOpOHHEM BHECYACOHOM TIOPSAKE BHECTH H3MCHCHHS B
JoroBop He mo3zanee 30 (Tpuanatv) KaJleHAAPHBIX JHEH 10 BCTYIUICHUS UX B
JIEUCTBUE U C TpeABapUTelibHbIM yBenomieHueM Kiumenta. [lopsimox BHeceHus
n3MeHeHu ykasaH B 1.10.2 Hactosmero Jloropopa;

8.3.2. otkazath Kiinenty B npoBenennn BOO B cnydasx, ykazaHHbIX B ['1aBe
6 nactosiero J{oroBopa;

8.3.3. mpemnoxuts Knuenty opopmuts HOByr0o BOO Ha MEHBIIIYIO CyMMY 110
aKTyalbHOMY Kypcy ommaiH-omanku «NEMBO» nHa momeHnT odopmiaeHus
ornepanuu, Mpu OTCYTCTBUM HEOOXOJMMON CyMMBbI MJIM OAHKHOT HEOOXOAMMOTO
HOMHMHAaJa B COOTBETCTBYIOIIEH Kacce banka nis ocymectsienus BOO B mosHom
o0BeMme.

8.3.4. mpemnoxuth Knuenty oOpatuthcsi B Apyryro kKaccy banka s
ocyuiectBiaeHuss BOO B nmosHoM o0beMe, MpU OTCYTCTBUU HEOOXOAMMOW CYMMBI
niu OaHKHOT HEO0OXOIMMOI0 HOMHHAJIa B COOTBETCTBYHOIIEH Kacce banka mis
ocymectsiaeHuss BOO B nomHoM oObeMme;

8.3.5. 3ampammBaTh JH00BIC TOKYMEHTHI U HH(OPMAIHI0, HEOOXOIUMBIC IS
OCYIIICCTBJIICHUSI BO3JIOKCHHBIX Ha bank (yHkmuii, B ToM 4yucie (QyHKIUN 10
ueHTUUKAINY YIaCTHUKOB (DMHAHCOBOM ormeparuu, Bepudukanuu Kimenra,
oOHOBJNeHUS (aKTyanu3anuu) JaHHbIX KiMeHTa W WHbIE B IIENISAX BBINOJTHCHUS
TpeOOBaHMI 3aKOHOJATENILCTBA O TWPEIOTBPAIICHUH JIETAIM3AIMN  JOXOJIOB,
MOJIYYCHHBIX ~ NPECTYNHBIM  TyTeM, (HHAHCHUPOBAHHUS  TEPPOPUCTHUCCKOM
NEATeIbHOCTH UM (DUHAHCUPOBAHUS PACIPOCTPAHECHHUS] OPYX U MacCOBOTO
TTOPAKEHUS;

8.3.6. 3a0nmokupoBaTh B OJHOCTOpOHHEM Topsiake KimeHTy poctym B
Cucremy B COOTBETCTBUU C yCIOBUsIMU J[oroBopa, copepx aliiMICs B HACTOSIIIEH

odeprte;
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8.3.7. no wmomenta ocymectBieHuss BOO 0e3 yka3zaHuss TNpPUYUH B
OJTHOCTOPOHHEM MOPSIAKE 0TKa3aThes OT ocymectieHuss BOO, yBenomus 00 3ToM
Knuenta myrem ornpaBku SMS-coobmienus Ha Homep MoOumbHOro Tenedona
Knuenra;

8.3.8. madopmupoBats Kimenra 00 ycmoBUSX B Croco0ax MCIOIb30BAHUS
Cucremsl, 0 cepBUCaX, CBA3AHHBIX C MCHOJb30BaHUEM CHCTEMBI, O TPOBOJUMBIX
baHkoM pekilaMHBIX aKIUAX, UTPAX U MAPKETUHTOBBIX MEPOIPUSITHUSIX, CBI3AHHBIX
¢ Cuctemoii, MpOBOAUTH OMPOCKHI 00 YIOBIETBOPEHHOCTH CHCTEMOI MOCPEICTBOM
HaIpaBJICHUS MUCbMa IO moute, TeiaedoHHOM cBs3u, SMS-cooOmienuii, push-
YBEJOMIICHUM, 3JIEKTPOHHOW IMOYTHI, COOOIIECHUHN, HAMPaBISEMBIX IMOCPEICTBOM
MecceHkepa Viber, a Takke TIOCPEACTBOM  MCIOJIb30BAaHUSL  CHCTEMBbI
JUCTAHIIMOHHOTO OaHKOBCKOTO 00cyxuBanus banka;

8.3.9. mpenoctaBnaTh cBeneHus o KiumenTte (BKIIOYAsl €ro mMepCoOHATbHBIC
JTAaHHBIE ) TPETHUM JIMI[aM, BOBJICYEHHBIM B IIPOLIECC MIPEIOCTaBIeHUsI baHkoM yciyr
o /loroBopy;

8.3.10. B omHOCTOpOHHEM BHECYJCOHOM MOPSIAKE OTKA3aThCA OT UCTIOTHEHUS
Hactosiniero Jlorosopa npu:

- BO3HUKHOBEHUE MOI03PEHUH, UTO J1eATenbHOCTh KilneHTa MOXeT ObITh
CBSI3aHa C Jierajgu3auuedl  J0XOJO0B, TMOJYYEHHBIX IPECTYIHBIM IIyTEM,
(uHAHCUPOBAaHUEM TEPPOPUCTUUYECKON NIEATEIBHOCTH U (UHAHCHUPOBAHHEM
pacIpocTpaHEeHusl OPYKHUsSI MaCCOBOTO NIOPAXKEHUS;

- HernpeacTaBieHne KimeHToM 10KyMEHTOB (CBeIeHUI) HEOOXOAUMBIX
banky s uaeHTUPUKAUUKM yYaCTHUKOB (PMHAHCOBOM omepanuu, BepudUKanuu,
oOHoOBJIeHMS (akTyanu3anuu) gaHHbix o Kimente u (wiun) BHocuTene, nmosicHeHUs
CYTHU coBepiaeMbix 1o Cuety pUHaAHCOBBIX ONepaluii, MOATBEPKICHHS HCTOYHUKA
MIPOUCXOXKJIEHUS CpPEICTB, a TaKKe B MHBIX CllydasX, MPeAyCMOTPEHHBIX
3aKOHOJATEIbHBIMM aKTAaMU O MPEJOTBPAILCHUU JIETaM3allMi  J10XOJ0B,
NOJyYEHHBIX  TMPECTYNHbIM  IyTeM, (UHAHCUPOBAHUS  TEPPOPUCTHUECKOMN
NESATEIbBHOCTH W (PUHAHCUPOBAHUS PACHpPOCTPAHEHUS OpYXKUS MaccoBOTO
MOpaXKEeHMUS,;

— MHBIX CIyYasix, MPeayCMOTPEHHBIX 3aKOHOATENBCTBOM U [[oroBopoMm.

8.3.11. nmpuoctaHoBuTh noctyn k Cucreme nuOO COBEpUIEHUE OIepaiuil ¢
ucrosib3oBaHueM CHUCTEMBI B Ciy4asX, yKa3aHHbIX B M.7.1 u 1m.7.3 HacToAIIEro
[orosopa.

B cinydae BHemjgaHOBOM 3aMEHBI, PEMOHTA, TEXHHUYECKOTO OOCITYKHUBaHUS
o0opy1oBaHUs U (WJIM) IPOrpaMMHOTr0 00ecTiedeHusl, UCTI0JIb3yeMOoro bankom st
oOecrnieueHust paboTel CUCTEMBI, U UHBIX CIydasx:

- 0e3 penBapuTeILHOTO yBeaoMIIeHUs: 00 3ToM KitnenTa Ha cpok 1o 24
4acoB (BKJIIOYUTEIBHO);

- C MpeABapUTENIbHBIM yBeaoMJieHHeM KiueHTa myTeM pa3MmenieHus
COOTBETCTBYIOIIEH uWHPpopmaruu Ha caite banka wu (wim) Ha cailte
www.mtbank.by/services/nembo Ha cpok NPHOCTAHOBIICHHWS, YKa3aHHBIA B
COOTBETCTBYIOILIEM YBEJIOMJICHHUH.
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8.3.12. 3ab6nokupoBats noctyn Kimmenra k Cucreme, a Takke 3a0JI0KUPOBATH
ocyiecTieHue omnepanuii Knuenra ¢ ucnons3oBanueM CuCTEMBbl B CilydasX,
MPEAYyCMOTPEHHBIX yYCIOBUSIMU J{oroBopa, CoAepKalllMMUCs B HACTOSIIEH odepTe.

8.4. KiineHT nMeeT mpaBo:

8.4.1. monn3oBaThecst Cuctemoi Ha ycioBusx JloroBopa, coaepskamuxcs B
HacTosmIen odepre;

8.4.2. monb30BaThCS TEMH yCIyraMH, TEXHUYECKas BO3MOXKHOCTb OKa3aHUs
KOTOpBIX peann3oBaHa bankom Ha MOMEHT ucnonb3oBanus Kinuentom Cucremsri,

8.4.3. no momenta ocymectBieHus BOO B 0OZHOCTOpOHHEM MOPSJIKE
oTkazarbes oT ocyuiecTBiaeHust BOO myteM oTMens! onepaiuu B Cucteme.

9. OTBETCTBEHHOCTDH CTOPOH

9.1. bank m KiumeHT HecyT OTBETCTBEHHOCTh 3a HapyIIEHHWE YCIOBHMA
JloroBopa B COOTBETCTBUU C 3aKOHOAATENBCTBOM U J|0TOBOpPOM.

9.2. bank HeceT OTBETCTBEHHOCTh 3a HEWCIIOJHEHHE WM HEHaJJIeKalee
UCIIOJIHEHHE 00s3aHHOCTed 1o JloroBopy NpH HaJIWYUU BHUHBI B pa3Mepe
MPUYUHEHHBIX YOBITKOB, KPOME YIYIIEHHON BBHITOJIBI.

9.3. bank He HeceT OTBETCTBEHHOCTH 34!

9.3.1. orcyrcTBUe noctyna B CHCTeMy WM €€ HEKOPpPEKTHYIO0 paboTy B
CJly4yae MCToJib30BaHMs KiIMEeHTOM Uisi COBEpIIEHUS TAKOTO JOCTYIa TEXHUYECKUX
Y MPOrPaMMHBIX CPEACTB, KOTOPbIE HE COBMECTUMBI ¢ CHCTEMOW, WIHM B Cilydae
coepuieHuss KimeHTOM mnpouyuMx JAEUCTBUH, KOTOpPBIE HE COOTBETCTBYIOT
TpeboBanusiM JloroBopa, cofepkamumMcst B HacTosien opepTe;

9.3.2. orcyrctBue aoctyna B CucCTeMy B cCiy4yae MOJYyYEHUS TPETHUMU
mutamu uHpopmaruu o Jlorune u (wm) Ilapone Kinnenra moObiM criocobom, B
YaCTHOCTH, HO HE UCKIIOUYUTEIBHO, TyTEM YMBIILIEHHOTO WJIH MO HEOCTOPOKHOCTH
npenoctaBiaenus Knuentom coero Jlormna u (unum) [lapons TpeTbum nwuiam,
nondopa Jloruna u (wm) [laposnst TpeTbUMU JIULIAMH U T.11.;

9.3.3. ocymiecTBiieHre 1OCTyNA U (MM ) MHUIIMUPOBAHKE OTIEPAINii OT UMEHU
KinueHTta TpeTbuMU JHIIAMH, B CIIy4ae MOJy4YeHUs TPETbUMHU JUIaMu UH(OpMaIuu
o Jlorune u (unu) [lapose 1006bIM CIOCOOOM, B HaCTHOCTH, HO HE UCKIIFOUUTEIHHO
IIyTEM YMBILIJIEHHOTO WJIU 10 HEOCTOPOKHOCTH IIpeaocTaBiieHnss KinueHTom cBoero
Jloruna u (wm) Ilaponst Tpetbum mumam, momdopa Jlormna u (unum) Ilapomns
TPETHUMH JINIIAMU U T.11.;

9.3.4. 3a cOou B paboTe WM HEKaYECTBEHHOE MPEOCTABICHUE YCIIYT MOYTHI,
WuTepHeTa, ceTelt CBSI3M, JIEKTPUUECKHUX CETEH, yCIyr MOOMIIBHBIX OMEPaTOpPOB U
JIPYTUX CEPBUCOB, BOBHUKIIUX 0 HE3aBUCAIUM OT baHka MpUYrMHaM U MOBJIEKIINX
32 co0Oi HECBOEBpPEMEHHOE IIOJy4YeHHE WM HemnoJiydeHue KiueHTtom
oOcnyxxuBanus B Cucreme. baHk HE HeceT OTBETCTBEHHOCTh 32 pabOTOCIIOCOOHOCTh
OKOHEYHOro obOopyaoBanus KimeHTta, a Takke YCTaHOBJIEHHOTO Ha HEM
MPOrpaMMHOr0  OOECTICUEeHHUS. bank o0cBOOOXJaeTcss OT MMYIIECTBEHHOU
OTBETCTBEHHOCTH B CIlydyae TEXHUUYECKHX COOEB (OTKIIOUEHUE WUIIM MOBPEKICHHE
ANEKTPONUTAHUS W ceTell cBs3u, cOoum CucremMbl), MNOBIEKIIMX 3a CcOOOM
HEBBINOJIHEHNE baHkoM yciioBuii JloroBopa;
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9.3.5. bank He HeceT OTBETCTBEHHOCTh B CIIydae, €ClIM MPHU HCIOIb30BAaHUH
Knuentom Cucremsl, nepenaBacmas mexnay Kmnuentom u bankom uHpopmarus
CTaHET W3BECTHOW TPEThUM JIMLAM B pPE3yJIbTaTe IMPOCIYLIMBAaHUA, IEPEXBaTa,
B3JIOMa NPOrPAMMHO-TEXHUYECKUX CpEeACTB (IIpU  ycioBUHM, u4To baHk
JTO0OPOCOBECTHO MPHUIIATraeT YCHIINS MO COONIOCHUIO TIPOLEAYP HHPOPMAIIMOHHOM
0e30MacHOCTH), a TaKXkKe B pe3ysbrare HapyueHus: Knuentom ycnosuit Jlorosopa,
COJZIEpIKaIMXCs B HACTOALIEH odepTe;

9.3.6. BO3HMKHOBEHME KOH(DJIUKTHBIX CUTyallud BHE 30HBI  €TO
HEIIOCPEICTBEHHOIO KOHTPOJIS.

9.4. KnueHT HeceT OTBETCTBEHHOCTH 3a:

9.4.1. Bce onepanuu, COBEpIICHHBIE ¢ UCIIOIb30BaHnEM CHUCTEMBI;

9.4.2. neficTBUSA TPETHUX JIUI] C €0 CPEACTBAMU aBTOPU3ALIMHU U 32 OIlEpaIiU
Tpetbux Jinl B CHcTeMe, COBEpUIEHHBIE C MCIOJIb30BAHUEM €ro CpEICTB
aBTOPU3ALMH, KaK 32 CBOM COOCTBEHHBIE;

9.4.3. coxpaHHOCTh M oOecrnedueHne KOH(MUICHIINATLHOCTH COOCTBEHHBIX
cpeactB apropuzanuu B Cucreme (Jloruna, MobunbHoro xoxa, [Taposs), a Takxe
3a YOBITKM, KOTOpPbIE MOTYT BO3HMKHYTh B CIIy4a€ HECAaHKIIMOHHPOBAHHOTO
UCIIOJIb30BAHUSI CPEJCTB ABTOPU3AIMU WM HECAHKIIMOHUPOBAHHBIX ONepaluid
TPEThUX JIULI.

9.5. bank u KnmueHT He HeCyT OTBETCTBEHHOCTH 32 HEHCIIOJHEHUE WU
HEHa/JIeXallee ucnojHeHue JloroBopa, €ciau OHO BbBI3BAHO OOCTOSITENLCTBAMU
HEIPEOI0IUMON CUJIBL: Ype3BbIYAHBIMU U HENpPeI0TBPAaTUMBIMHU
OOCTOATENbCTBAMH, B TOM UHUCJIE CTUXUIHBIMU  SIBICHUSIMH, BOCHHBIMU
JNEUCTBUSMM, MOJIOMKAMU W aBAPUSMU TEXHUYECKUX CHCTEM (BO3HHUKIIMX HE I10
BruHE CTOPOH), BCTYIJIEHUEM B CHIIy aKTOB FOCYAapCTBEHHBIX OPraHOB, JAEJAOLINX
HEBO3MOXHBIM  HMCHoJIHEHUE ycmoBui  [loroBopa. Ha Bpems  neiicTBus
O00CTOSITENBCTB  HENPEOJOJMMON cuibl  ucnojHeHue JloroBopa CropoHamu
pUOCTaHaBIMUBaeTCs. baHk 00s3yeTcs BO300HOBUTH Aoctyn k Cucreme mocie
MPEeKpaIieHus IeUCTBUS OOCTOSTENBCTB HENPEOAOIUMOM CHUIIBI.

9.6. bank ocBOOOXJTaeTCsT OT OTBETCTBEHHOCTH 3a HEHCIIOIHEHHE WU
HEHaJyIe)Kallee UCIOJIHEHUE CBOUX 00s3aTeNbCTB MO HacToseMy Jlorosopy npu
ykazaHuu KineHTOM HeBEepHBIX PEeKBU3UTOB onepauuii B Cucreme, MCKaKEHUU
AJIEKTPOHHBIX COOOIIEHUH B pe3ysIbTaTe MOJOMOK U aBapHil UCTIOIb3yeMbIX bankoM
IPOrpaMMHO-TEXHUUECKHUX CPEICTB M MHOW MHPPACTPYKTYPHI, UCIIOJIB3YEMOM 1Jist
OKa3aHMs yCIyr (BKJIKOYas 3JEKTPOINMTAHHME, CHUCTEMBI CBSI3H), & TAKKE B HHBIX
ClIyqasix, IpeAyCMOTPEHHBIX 3aKOHOAATEIBCTBOM.

10. CPOK JIEMCTBUS JIOI'OBOPA, TIOPSJIOK BHECEHMS
N3MEHEHUWN U PACTOPXXEHUA

10.1. JToroBop 3akJIr04aeTCsl Ha HEOIIPEICICHHBIN CPOK.

10.2. BHecenue u3MeHEHMM | (WJIM)IOMOJHEHUH B ycioBus Jlorosopa
(Hactosmyro odepTy) ocyulecTBiasieTcss baHkoM TyTeM yTBEpXKACHHUS W
pa3menieHuss n3MeHeHud u (win) nonosHeHui Ha Cailite banka ¢ yBegomieHueM
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Kmuenta 00 stom He MeHee deMm 3a 30 (TpuaaTh) KaJICHIAPHBIX THEW JO JaThl
BBEIECHUS B 1€HCTBUEC U3MEHCHU.

YBenomienne 00 I3MEHEHHSIX OCYIIECTBIISIETCS IIyTEM Pa3MEIIEHHSI HOBOCTH
B JinuHOM KabuHeTe KnmenTa onnaitH-turomaaku "NEMBO" unu otnipaBku push-
yBegomiieHuss KiueHTtam, 3aperucTpupoOBaHHBIM B MOOWJIBHOM IPHUIIOKEHUU
«MTBank Moby». KnrentoB, He3aperiCTpUpPOBaHHBIX B MOOMIBHOM MPUIIOKEHUT
«MTBank Moby», bank yBemoMiseT myTeM OTIPaBKUA YBEIOMJICHHS TTOCPEICTBOM
MecceHkepa  Viber Ha  Homep — MmoOwinpHOro — TenedonHa — KiumeHra,
3apEruCTPUPOBAHHBIA B YUETHOM cuctemMe baHka, ¢ mOCIenyoIM HapaBIeHUEM
SMS-coo6iienus B ciiydae HenojaydeHus: baHkoM moATBEpkKAeHUST 00 yCIenrHon
JIOCTaBKE HaIIPaBJICHHOTO YBEIOMJICHUS TOCPEJICTBOM MecceHpkepa Viber. B
HesX JomnojHuTeapHoro uHbopmupoBanus bank yBegomuiser Kimenra 00
M3MEHEHUSIX IMyTEeM pa3MelIeHUs] COOTBETCTBYIoMeH nHdopmanmu Ha Caite.

Cornacuem KrnueHta Ha BHEeCEHHME W3MEHEHHMU W (WJIM) JOMOJHEHUM B
JloroBop siBisieTcst HeMoOCTyIuieHue B baHk nmucekMeHHOro yBeaomienus: Kinuenra o
HEMPUHSATUU COOTBETCTBYIOUIUX W3MEHEHUH W (WJIM) JONOJHEHHH B TEYEHHE 5
(nsiTH) pabounx AHEH A0 BCTYIUICHUS UX B CUITY.

Ecin Knuent B Teuenue 5 (msTv) pabouux AHEH 10 BCTYIUIEHUS B CHUITY
U3MEHEHU He yBeAoMHJ baHK B NHCbMEHHOM (QopMe O HENpPUHATUU
COOTBETCTBYIOIIUX M3MeHEeHMM, bank nndopmupyer Kinuenra o Tom, uro KiaueHt
ABJISIETCS MPUHSBIIUM COOTBETCTBYIOIIUE U3MEHEHHS.

Ecnun Knuent B Teuenue 5 (msaTH) pabouux AHEH J0 BCTYIUICHUS B CHITY
M3MEHEHH THMChbMEHHO YBEIOMWJI baHK O HENpHUHSATUU COOTBETCTBYIOIIHMX
VW3MEHEHUM:

- bank wumeer mnpaBo OTKazaTbCs OT HCHOJHEHUs JloroBopa B JE€Hb
BCTYIUICHHS B CHJTy U3MEHEHUM, YKa3aHHbBIX B YACTH MEPBOW HACTOSIIETO IyHKTA, C
HarpasieHueM KIueHTy COOTBETCTBYIOUIETO YBEAOMIICHHUS;

- KimueHT nmeer npaBo B OJHOCTOPOHHEM MOPSAJKE B J1I000€ BpeMsl A0 aThl
BCTYIUICHHSI B CWJIy M3MEHEHUW OTKa3aTbCid OT MCHOJHEHus JloroBopa myTem
HaIpaBJIeHUs 3asiBJIeHUs 00 OTKa3e OT UCHOJHEHUs /JoroBopa, HCIOJHUB BCE CBOU
00s3aTeNbCTBA IO HEMY.

Ecnu Knuentom He Oynet peann3oBaHO MPaBO HA OJTHOCTOPOHHUM OTKa3 OT
ucnoiaHenus JloroBopa, To JIoroBop cuuTaeTcsi USMEHEHHBIM C JJaThl BCTYIUJICHUS B
CUJLy U3MEHECHUM.

bank BmpaBe B OAHOCTOPOHHEM BHECYJCOHOM TMOPSJIKE OTKa3aTbCs OT
JloroBopa u MpeKkpaTuTh OKa3aHUEe yCIyT MyTeM OJIOKUpoBaHus Aoctyna B Cucremy
B CIIy4asiX, IpeaycMOTpeHHbIX B moamyHktax /.1.2 — 7.1.11 u mynxte 8.3.10
HacTosmer odepTsl, B cirydae Hanuuus 1 baHka penmyTanroHHBIX, KOMIUTACHC-
PUCKOB M HWHBIX PHUCKOB IpH oOciayxkuBaHuu KiumeHrta (mpu 3TOM CTENEHb
CYILIECTBEHHOCTH PHCKA, MPEMATCTBYIONIAas B3auMOOTHOIIEHUsM ¢ KimeHrowm,
onpezensercss baHkoM caMOCTOSITENBHO MO CBOEMY YCMOTPEHHIO); UHBIX CITydasXx,
MIPEAYCMOTPEHHBIX 3aKOHOAATEIBCTBOM U J[oroBopoMm.

10.3. KnueHTt BipaBe B OJJHOCTOPOHHEM BHECYACOHOM TOPSAKE OTKA3aThCs
oT JloroBopa B CIIEIYIOIINX CIy4dasiX:

10.3.1. B citydae Hecornacus ¢ u3mMeHeHueM bankowm yciosuit Jlorosopa;
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10.3.2. B moboe BpeMs M0 CBOEMY YCMOTPEHHUIO IIPU YCIOBUU HCIIOIHEHUS
Knuenrom Becex ob6s3arenscTs 1o [lorosopy.

10.4. Onnoctoponnuii  otka3 banka ot wucnonnenusi [loroBopa B
cooTBeTcTBUM ¢ TyHKTOM 10.2 Hacrosimielt odepThl OCYIIECTBISETCS MyTEM
yBenomiieHust KivenTa, B T.4. HampaBisieMoro coo6iieHueM. /loroBop cuuraercs
pPacTOpruyThIM C JAaThl moidy4yeHus: KieHtom yBeaoMieHus, eciau 0oJiee MOo3IHss
naTa pacTopkeHus JloroBopa He yka3zaHa B yBejoMieHUH baHka.

10.5. Onnoctoponnuii  otka3 Kinumenta ot wucnonHenus JloroBopa
IPOM3BOJUTCS HA OCHOBaHMM NMUChbMEHHOro 3asaBiieHus Knnenra. Ha ocHoBanun
3agBiieHUs1 KineHta o0 0JHOCTOpOHHEM OTKasze oT ucnojHeHus [lorosopa bank
onoxupyet noctyn Knnenra k Cucreme.

11. TPOYHME YCJIOBUA

11.1. MunumupoBanue Knuentom ocymectsienus BOO ¢ ucnosib3oBanuem
Cucrembl ABIISETCS  JOCTATOYHBIM  MOATBEPKIEHUEM TOro, 4rto KimeHT
O3HAaKOMWJICSA C JEUCTBYIOIIEM HAa COOTBETCTBYIOUIMNA MOMEHT peIaKUuuen
JloroBopa, oHa eMy NoHsATHA U KIIMEHT coramaercs ¢ Heu.

11.2. Tlpu coBepiieHUH OMEpaIuii, CBSI3aHHBIX C MEPEBOJOM JEHEKHBIX
cpencts co Cuera u (unmn) Ha Cuer Knnenra B npyrom 0aHke, pacXofbl [0 yIijaTe
BO3HArpa)/J€HUH, yCTAHOBJIEHHBIX APYruM OaHKOM, HeceT KimeHrT.

11.3. CnopHble BOIpPOCHI, BO3HUKAIOIIME TMPU HUCHOIHEHHH JloroBopa,
pELIaroTCsA MyTEM IPOBEACHUS IEPErOBOPOB. [Ipy HEAOCTHKEHNN COTIIACUS CIIOPBI
no /loroBopy paccmarpuBaroTcs B CyJle IO MECTY HaxoxAeHUs baHka B mopsake,
IIPELYCMOTPEHHOM 3aKOHOIaTEIbCTBOM.

11.4. TTpwu 3axmrouenun JloroBopa KineHT BbIpaxkaeT coryiacue Ha rnepeaauy
uHpopmanuu o Kinenre, ycnosusix JloroBopa, BHITOJIHEHUH 00S3aTENbCTB 10 HEMY
aM00 Ha MpeAOoCTaBIEHHWE JOCTyNa K JaHHOM HH(OpMAIUu ayTCOPCHHIOBBIM
OpraHu3alusIM:

— OKa3bIBAOIIMM yclyru (paboTel) B oOmact WHOOPMAIMOHHBIX
TEXHOJIOTU, BKJIIOYas pa3paboTKy, 10pabOTKy OaHKOBCKOTO MPOTPAMMHOTO
o0ecrniedyeHrs U MHPOPMAIIMOHHBIX CUCTEM,;

— npuBieKkaeMbiM baHkoM 1t mosrydenusi, 00pabOTKH U XpaHeHus (B T.4.
C MPUBJIEYEHUEM MPOrPAMMHO-TEXHUYECKUX KOMIUJIEKCOB W YCIYT) CBEICHUH,
CBSI3aHHBIX C 3aKJIFOYEHHEM U UCTIOTHEHUEM JloroBopa;

- JIMIaM, OCYIIECTBIISIOLIUM B3bICKAHUE 33]I0JKEHHOCTH;

— MpUBJIEKAEMBbIM baHKkOM 111 OTIpaBku yBenomiieHur Knuenry;

— WHBIM ayTCOPCHUHTOBBIM OpTaHU3AIMsAM TPU YCIOBUHU, 4TO baHk
3aJIeiCTBYET YKa3aHHbIC OPTraHU3ALMK B IPOLECCE 3aKIF0YEHMS, COITPOBOKICHUS U
ucrnosHeHus JloroBopa, a Takke 1Jisi OKa3aHusl yCiIyr (BbIMoJHEHUs paboT) bauHky,
HEOOXOAMMBIX ISl BBIMOJHEHUST BaHKOM JUIEH3MOHHBIX TPEOOBAHMM M WHBIX
TpeOOBaHMI 3aKOHOIATEIHCTBA.

[lepeuenn ayTCOPCUHTOBBIX OpraHu3alui (kaTeropuit TaKHX
opraHu3aluii/mepeaHHbIX UM QYHKIIHK) pa3menieH Ha CaiiTe.
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Coracue IeiCTBYET 10 MOMEHTA MpeKpaleHus (pactopxxenus) JJorosopa.

HNudopmanivs MoxeT nepeaaBaThcsi baHkoM ayTCOPCHHTOBBIM OpraHU3alUsAM
B TEYEHHE CpOKa JelcTBUS JloroBopa M UCIHOJIB30BAaThCA ayTCOPCHUHTOBBIMHU
OpraHU3aIMsIMH TOJIBKO JUIA LIeJIeH BHIMOTHEHUS MepeaaHHON (QYHKITHH.

11.5. IIpu 3axmrouennn [JoroBopa KinneHT moATBEPKIAET, UTO HE SIBISIETCS
HanoroBeiM pe3usieHToM Coenunensbix IlltaToB Amepuku (manee — CIIIA) B
cootBeTcTBHH ¢ 3akoHOM CIIIA «O HamoroBomM KOHTPOJIE CUETOB B HHOCTPAHHBIX
¢dbunancoBbIxX yupexaenusax» (Foreign Account Tax Compliance Act). Eciiu Kinnent
ABJsieTCs HAJIOroBbIM pe3usieHToM CIIIA, To 1o otkpeiTusa Cuera eMy HEOOXOIUMO
JUYHO oOpaTuThcsi B bank s mpenoctabienuss banky uHpopManuu o cBoeM
cratyce Hanoroporo pesuaeHTa CIIA 1 cOOTBETCTBYIOIIUX JOKYMEHTOB.

KnueHnt o00s3yeTcst camMOCTOSITEIbHO O3HAKOMUTBCA € HH(pOpMalueH,
kacaromencs 3akoHa CIIHA «O HamoroBoM KOHTPOJIE CUETOB B HHOCTPAHHBIX
¢unaHcoBbix yupexnaeHusx» (Foreign Account Tax Compliance Act) u
Cornamenust mexay IlpasutensctBom Pecniyonuku benapycs u IIpaButenscTBOoM
Coeaunennspix llITaToB AMEpUKH 00 yJIy4IIEHHH COOJIIOIECHUS MEXIYHApPOIHbBIX
HAJIOTOBBIX NIpaBuil M peanmsaunu 3akoHa CoenuHeHHbIX lllTatoB Amepuku o
HAJOTOBOM KOHTPOJIE CUETOB B HMHOCTPAHHBIX (PMHAHCOBBIX YUPEKIECHUSAX OT
18.03.2015 (mamee —  CornameHnue), a TakKkKe C  TOCICACTBHIMH,
npeaycMoTpeHHbIMU Y ka3oM [Ipesunenta Pecriyonuku benapycs ot 15.10.2015 Ne
422 «O mnpeacraBieHUH HH(POPMAIMM HAJIOTOBBIM OpraHaM HMHOCTPAaHHBIX
roCyapCcTB» MPH OTKa3e OT MpPeNoCTaBlieHUs: HHGOpMaluu U (UJK) TOKyMEHTOB,
HEOOXOJMMBIX ISl BBIIOJIHEHUSI 00s13aTenbcTB no CorjameHuto, u o0s3yeTcs B
cllydya€  HM3MEHEHHs CBEICHMM O NPUHAWIEKHOCTH K  aAMEPHUKAHCKHUM
HAJIOTOIUIATENbIIMKAM MPEIOCTaBUTh HEOOXOAMMbIE HHPOPMALIMIO U TOKYMEHTbI
banky He nmo3znuee 10 (aecsiTH) KaJleHIapHBIX THEH C 1aThl U3MEHEHUS CBEJICHU.

11.6. CTopoHBI 3aBEpsSIIOT W TapaHTUPYIOT, YTO COONIOAAIOT M OOS3YIOTCS
COOJI0aTh MPUMEHUMBIE HOPMBI 3aKOHOJATEIbCTBA IO MPOTUBOJAEHCTBUIO
KOPPYIUHUHU, TPEIOTBPAIICHHIO JIETAIU3aluNd JOXO0A0B, MOJIYYEHHBIX PECTYIHBIM
nyTeM, (PMHAHCUPOBAHUS TEPPOPUCTUYECKON NIEATEIbHOCTH W (PUHAHCHUPOBAHUS
pacnpocTpaHeHus OpYXHUs MaccoBOTO MOPAKEHUS, TpeOOBaHMUS
AHTUKOPPYNIMOHHON MonuTHKK banka (nanee — AHTUKOPPYHIIMOHHBIE HOPMBI).
[Tpu ucnomHeHuu cBoux o0s3aTenabcTB Mo JloroBopy CTOpOHBI HE COBEPIIAIOT
KaKUX-TM0O JACHCTBUHN (OTKa3bIBAIOTCSA OT O€31CHCTBUS), KOTOPHIE MPOTUBOPEUAT
AHTUKOPPYNIIMOHHBIM HOpMaM, U MpHUJIaraloT BCe HEOOXOAMMBIE U JIOMYCTUMbIE
JEHCTBYIOIMM 3aKOHOJATENBCTBOM YCHJIMS JJii OOeCHeueHUs COONI0AeHUs
AHTUKOPPYNIIMOHHBIX HOPM HX JOYEPHUMH, 3aBUCUMBIMHU U apHUIMpPOBAHHBIMU
OpraHu3alysIMH.

12.  TTIPMJIOXEHUA

12.1. K Hacrosimemy JloroBopy npuiararoTcs v siBJISIETCSI €r0 HEOThEMIIEMOMN
yacThio [IpaBuia ocyliecTBieHHs] BaTIOTHO-OOMEHHBIX OMEpaluii U Omepaluit ¢

00€3JIMYEHHBIMU METAJUIMYECKUMU CUETAMU C UCIOJIb30BAHUEM OHIANH-TUIOMAIKH
«NEMBO».
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13. PEKBU3UTHI BAHKA

3akpeiToe akimoHepHoe obmecTBo «MThanky,

220007, r. MuHck, yn. Toscroro, 10,

YHIT 100394906, BUK MTBKBY?22,

Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,

Nudopmanus o Konrakr-nientpe banka:

tenedonsr, +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44)
509-99-99 (A1), +375 (25) 509-99-99 (L.ife:)),

peXuM pabOTHI: KPYTIIOCYTOYHO.

Caiit banka: www.mtbank.by



[Tpunoxenue 1

k OdepTe 0 3aKIFOUCHUH TOTOBOPA

Ha OKa3aHWE YCIYT (U3HUECKUM JIUIIAM
Ha oHnaiH-omaaka «NEMBO»

I[TPABUJIA

OCYIIICCTBJICHUS BaJIFOTHO-OOMEHHBIX OIepaIiuit

U olepanuii ¢ 00e3IMYCHHBIMU METAIUTHICCKUMH CYETaMHU
¢ ucroab3oBanueM omwtanH-tuiomaaku «NEMBO»y

1. TEPMUWHBI U OIIPEJIEJIEHMA

ANC «PacyeT» — COBOKYITHOCTb ITPOTPAMMHO-TEXHUYECKUX KOMIUIEKCOB U
IPOrpaMMHO-TEXHUUYECKUX CPEJICTB, 0a3 JaHHBIX U CPEJCTB TEICKOMMYHUKAIIUH,
00ecCIeynBaOIIMNX MEKTPOHHOE B3aumo/ieicTBre yuacTHUKOB EPUIT;

0ank [lomyuarens (oOcmyxkuBaromuii 6aHk) — 6ank Pecnyonuku benapyce, B
KOTOpoM OTKpHIT Cuet KnneHry;

0a30Basl BAJIIOTa — I€PBasl BAIIOTAa B 0003HAYEHUH BAJIIOTHOM Mapbl, KOTOpas
MOKYTAETCsl WM MPOJIAETCA 32 BAIIOTY KOTUPOBKH;

OaHKOBCKHI1 IEHb — YacTh ONEPALIMOHHOTO JHS, YyCTaHOBJIeHHas baHkoMm, B
TE€YEHUE KOTOPOW MPOUCXOIUT 00ciyxkuBaHue KiIMeHTOB, mpemycMaTpUBarollee
npueM, OoQOpMIIEHHE, KOHTPOJb pAaCUYETHBIX, KACCOBBIX, MHBIX MEPBHUYHBIX
JIOKYMEHTOB, B TOM YHCJI€ JOKYMEHTOB, ()OpPMbI KOTOPBIX yTBepkaaoTca bankom
CaMOCTOSTEIIBHO;

OyokupoBKa / pa3bmokupoBka omepanuii B CHcTeMe — KOMIUIEKC Mep,
BBINOJIHAEMBIX baHKOM C 11esblo 3ampeTra / pa3pelieHus: MpOBESHHUs onepaluil B
Cucreme;

OJIOKUpOBKa / pa30JIOKUPOBKA YYETHOM 3alUCh — KOMIUIEKC Mep,
BBITIOTHSIEMBIX baHKkOM C 1enblo 3amperta / paspemieHusi goctyna Kiuenta B
Cucremy;

BAJIIOTHO-OOMeHHasi omnepaius (ganee — BOO) — ocymectBisiemas ¢
yuactueM KiimeHTa moOKynka MHOCTpaHHOM BamoTbl banHkoM, mnpoaaxka
VHOCTPAHHOM BaJIOTHI baHKOM, KOHBEpPCHsI HHOCTPAHHOM BAIIOTHI baHKOM;

JparoleHHbIe METAJIJIbI — 30JI0TO, Cepedpo, MIIaTUHA, TAJUIAIuNI;

JAYJI — [IOKyMEHT, YAOCTOBEPSIOIIMM JIMYHOCTH KimeHra, coryiacHo
3akoHo/AaTenbCTBY PecnyOnmku benapyco;
EPUIT - eawmHOe pacueTHoe W HMHPOPMAIMOHHOE TMPOCTPAHCTBO B

Pecniy0Onuke benapycs;

3ampoc Ha ocymiectBienne BOO (mamee — 3ampoc) — ¢Gopma BbIpaKEeHUS
Hamepenusi Kimmenra ocymectsuts BOO, coneprkamas cieayrornpe Heo0X0IuMbIe
TpeboBaHust M (WwiK) ykazanus KimeHTa: HauMEHOBAaHUE BaJIOTHI, KypC, CymMMa,
croco0 pacyeTos;
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3anpoc Ha [IM — opma Beipakenus Hamepenust KirieHnta mpoBecTu CAEIKY,
coaepkaiiasgs HeoOxoaumbie TpeboBanust u  (unu) ykazanusi  Kimenra:
HanMeHoBaHue /[M, 1ieHa, KoJInueCTBO rpaMM, CIIOCOO pacueToB;

3aMpoc Ha MOJyuyeHHUe (CHATHE) JCHEXKHBIX CPEACTB — (popma BBIpaKEHUs
HaMmepeHus: KimeHTa Npou3BECTH CHUCAaHUE JIEHEXKHBIX cpeactB co (Cuera Ha
NEMBO;

uaeHTuGukanus KineHta — KOMIUIEKC MEpONPUATUNA 1O YCTAHOBIICHHUIO
naHHelX o KimeHte, ero mnpeAcTaBUTENSIX, HHBIX Yy4YaCTHHUKaX (PUHAHCOBOU
omepaluy,  ONPEIEICHHBIW B  COOTBETCTBUUM  3aKOHOAATEIBCTBOM O
MPEAOTBPAICHUN JIETAIN3alMU JOXOAOB, TIOJYYEHHBIX IPECTYNHBIM IYyTEM,
(GbuHaHCUPOBaHUS  TEPPOPUCTUYECKOM  NIESITEIIBHOCTH H  (PUHAHCUPOBAHUS
pacrpoCTpaHEHUsI OPYKHUSI MAaCCOBOTO MOPAXEHUs, a TAKXKE IO MOATBEPKIACHUIO
JIOCTOBEPHOCTH ATUX JTAHHBIX;

WHIUBUIyaIbHBIA Kypc — Oonee BbeIroaHbld st KimenTta Kype,
OTJIMYAIOIIUICA OT Kypca, yCTaHOBIEHHOro B CucTeMe, KOTOPBIM MOXKET OBITh
npemioxeH (ycraHoiieH) bankom nocie ornpaBku KnuenTom 3anpoca;

MHOCTpPAaHHAsI BaJlOTa — JICHE)KHBIE 3HAKU, C KOTOPBIMH OCYIIECTBISIOTCA
BOO B Cucreme (nomtapsl CIHA, EBPO, poccuiickue pyomnn);

kacca banka - criennanbHO 000PYI0BAHHOE B COOTBETCTBUU C TEXHUYECKUMHU
TpeOOBaHUsIMU TOMeleHne (kaOuHa), NpeAHa3HAYCHHOE [Jisi TPOBEICHUS
BaJIIOTHO-OOMEHHBIX U MHBIX OAHKOBCKHX OIEpaIuii ¢ cOO0AeHIEM TpeOOBaHUI
HacTosimer MHCTpykinu, HOpMAaTUBHBIX MPaBOBBIX akTOB HammoHansHOTO OaHka
Pecny6iiuku benapych 1 MHBIX JIOKQJIBHBIX TPABOBBIX akTOB baHka 1o opranuzanuu
KaccoBOM paboTHI;

Knuent banka — pusnyeckoe nuio, y KOToporo ¢ bankom 3akitodeH 10roBop
cyeTa, B TOM YHCIIe, JOCTYIl K KOTOpOMY 0OecreurnBaeTcsi OaHKOBCKOW MIIATEXHOM
KApTOYKOM, WM JOrOBOp OAHKOBCKOrO BKJada (IENO3uTa), WU KPEIUTHBIN
JIOTOBOp, W MpU TOM B MHPopManuoHHOW 0a3ze naHHbix banka nmeercs Homep
MOOMJIBHOTO TeiedOoHa TaHHOTO (PU3NYECKOTO JIMIIA;

KOJI ONepaluyud — YHUKAIbHBIA KOJ, HCHOJb3yeMbld KiueHntom s
MOATBEPKACHUSA CAaHKUMOHUPOBAHHOIO CcoBepuieHus onpexneneHHon BOO
(bopmupyetcs B aBTomaTudeckoM pesxkume Cuctemoit u3 6 mudp (B ciaydae pacyera
nocpencteoM SWIFT-nepeBoga — u3 6 nuudp u 5 6ykB) u ornpasnsercs Kinuenry
nocpenctBoM SMS-cooOiieHns Ha HoMep MOOWIBHOTO TenedoHa);

KOHBEpPCHUs MHOCTpaHHOW BamoThl — BOO, oOmeH bankom omHOro BHIa
WHOCTpaHHOM BamoThl KimeHta Ha Jpyrod BUA HHOCTPAHHOM BAaIFOTHI 10
yCcTaHOBJIEHHOMY B CucTeMe 0OMEHHOMY KypCY;

KypC KOHBEPCHUM — II€HA JICHE)KHOW E€JUHUIIBI OJHOTO BUJA WHOCTPAHHOU
BaJIIOTHI, BEIPAXKCHHAS B JICHEKHBIX €AUHUIIAX IPYTOro BUJIa MHOCTPAHHOM BaJIIOTHI;

KypC TOKYINKM — II€Ha JICHS)KHOW eIWHUIIBI WHOCTPAHHOW BaJltOTHI,
nokynaemo bankom y KimeHTa, BbIpakeHHas B JEHEKHBIX EIUHHUIIAX
HallMOHAJIBHOW BaJIFOTHI;

KypC MpOJaXH — ILEHA JCHEKHOM €IWHULbI HWHOCTPAHHOW BaJltOTHI,
nponaBaeMord bankom KiueHTy, BbIpaK€HHasT B JEHEKHBIX EIUHHULAX
HallMOHAJIBHOW BaJIFOTHI;
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kypc «lIpomokom» - Kypc, oTnmuarouuiics He Oonee yem Ha 2% oOT
ycTaHOBJIeHHOTO B CrcteMe 0OMEHHOTO Kypca, KOTOPBIN MOKET OBITh MPEJIOKEH
(YCTaHOBJIEH) C YYETOM PBIHOYHBIX YCIOBUM C LIEJIbIO MOAAEPKaHNUS KOHBIOHKTYPBI
peiHKa mpu odopmieHnn Knuentom 3ampoca ¢ ucnosb3oBanueM [Ipomokona;

JOTUH — yHHWKanbHOe uMs KimeHnta (HOMep MoOmiapHOTO TenedoHa B
MeXIyHapoaHOM (hopmate) 11 goctyna k Cucreme;

MOOWJIBHBIN KOJI — KOJI, UCIIOIb3YEMBIN ISl TOATBEPKICHUS TTOJTHOMOYUN
nocryna Knuenra (popmupyercs B aBToMaTuyeckoM pexkume Cructemoit u3 4 uudp
U OTHpaBisieTcss npu peructpauuu Kmmenty nocpeactBom SMS-coolOmieHus Ha
ykazaHHbIi Homep MoOuisHOTO Tenedona);

HEPE3UJEHT — MHOCTPAHHBIM TpaKJaHWH WM JMIO Oe3 rpakIaHCTBa, 3a
UCKJIIOYEHHEM MMEIOIMX BUJI Ha JKUTENbCTBO B PecnyOnnke benapycs;

HOMEp MOOWJIBHOTO TesieoHa — HOMEP MOOMIILHOTO TelleoHa, yKa3aHHbBIN
Knuenrom npu aBropuszanumm B Cucreme, baHKy npu 3akiItO4eHUH JOTOBOPA,
uneHTugukanu (Bepuduxaimm);

oOMeHHbI Kypc (Kypc oOMeHa) — yCTaHOBJIEHHbIH baHkoMm Kypc, 1O
KOTOPOMY TPOU3BOAUTCS OOMEH OenopyccKux pyOJield Ha HHOCTPaHHYIO BajloTy,
0OMEH MHOCTPAaHHOW BaJIOThI Ha Oenopycckue py0au, 0OMEH OJJHON MHOCTPaHHOMN
BaJIIOTHI HA IPYTYI0 HHOCTPAHHYIO BAJIIOTY;

oOe3NMuYeHHbIe JAparoleHHble Metamibl (nanee — OJIM) — nparoneHHble
METaJUIbl B BUJIE OAHKOBCKHUX CIUTKOB 0€3 yKa3aHUsl UHIMBUIYAIbHBIX MPU3HAKOB
(KOJIMYECTBO CIIMTKOB, MPO0OA, MPOU3BOAUTEIb, CEPUITHBIN HOMED);

o0e3nuueHHbIi MeTaimudeckuii cueT (nanee — OMC) — cuet B IparoieHHbIX
MeTajuiax, MpeaHa3HauYeHHbIN s ydeTa 30J10Ta, cepedpa, TUIATUHBI U TaJuiaaus B
Buae OJIM;

ornaiiH-omanka «NEMBO» - mporpammHoe obecnieueHne « AIEKTPOHHAS
TOProBasi IUIOUIAJKa» MO OHJIAHH OOMEHY BAaJIOT M OCYIIECTBIICHHS ONepaiuil ¢
00€3JIMYEHHBIMU METANTMYECKUMH CYETAMU C yYacTUeM (pU3nYecKux Jull (fJanee —
Cucrema);

napojib — CEKPETHhId HAO0Op CHUMBOJIOB, MpPEAHA3HAYEHHBIM IS
ayreHtuukaunu Knuenra npu aBropusanuu goctyna k Cucreme;

NEepeBOJI — TMOCJIENOBATEIbHOCTh Omepanuii, nmpu kKotopoud KiumeHt maer
ykazanue baHky, B KOTOpOM y Hero oTKpbIT CYET, IEPEBECTH AEHEKHBIE CPEICTBA
co cBoero Cuera Ha nnou cBoit Cuet miu Cuer banka;

MOKYyNKa MHOCTpaHHOM BamoTel bankom — BOO, o0vmen bankom
MHOCTpaHHOM BamoThl KimeHtra Ha Oenopycckue pyOsid MO yCTaHOBJICHHOMY B
Cucreme 0OMEHHOMY KYPCY;

mpojlaka WHOCTpaHHOW BamoTel bankom — BOO, o6men bankom
oenopycckux pyoseil KiimeHTa Ha MHOCTpaHHYIO BAJIIOTY MO YCTaHOBJIEHHOMY B
Cucteme 0OMEHHOMY KYpCY;

[IpomokOx — yHHUKQJIBHBIM KOJ, COCTOSIIIMA M3 WIECTA CUMBOJOB,
nonyyaemblid KimeHtom B mopsiake, ycTraHoBiieHHOM [IpaBuiiamu, KOTOpBIN
npenocrapisier npaBo KineHTy Ha coBeplleHHWe OJHOW BaItOTHO-OOMEHHOMU
ornepauuu 1o kKypey «IIpomokomy;

CHbO — cucrema qUCTaHIIMOHHOTO OAHKOBCKOTO 00CTY>KUBaHUS;
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caenka — onepaius no nokynke Knuenrom O/IM y banka ¢ 3auncieHueM Ha
OMC Kimenrta nmu6o oneparus o npoaaxke Kimuenrom OJIM banky co cnucannem
¢ OMC Kiuenra.

CCaHCOBBIM KOJ — YHHUKAJIbHBIA KOJ, HCHOJIb3yeMbli KimeHTtom mist
MOATBEPAKACHUS PACUETOB MPU WHUIIMUPOBAHUHU MEPEBOJIA JICHEKHBIX CPEACTB CO
Cuera Knmenrta, oTkpeiToro B baHke, 18 NOCIEAYIOIIET0 COBEPLICHUS
onpenenenHo BOO (dopmupyetcs B aBToMatudeckoM pexume CucrteMoit uz 6
nmupp u ornpasisgercs Kiuenty mnocpenctBom SMS-coobmenuss Ha Howmep
MOOMIBLHOTO TenedoHa);

Cuctema nosuibHoctd «NEMBO» (masiee — Cucrtema JOSUIBHOCTH) -
nporpamMmma banka, mo3Bonstomas KiHMeHTy mojiyduTs WHAMBUIAYAIBHBIN KypC,
BBITIOJTHUBILIEMY BCE YCIIOBUSI B COOTBETCTBUHM C IIpaBunamu;

cTtopoHsl — bank u KnneHT npu oO1ieM ynnoMHUHaHNH;

cTopoHa — bank 11060 KiueHT B 3aBUCUMOCTH OT KOHTEKCTA; CYET — TEKYIIUN
(pacueTHbli1) 0AHKOBCKHIA CUET WJIM MHOM CUET, HA KOTOPBIA MOT'YT OBITh 324K CIICHBI
M C KOTOPOTO MOTYT PacxXxoJ0BaThCA ACHEXKHBbIE cpeacTBa KimeHTta, OTKpBITBIA B
banke unu nHoMm Oanke PecnyOnuku benapych, ydeTHas 3amuch, UCMOJb3yeMasi
bankoM [1s ydera IeHEKHBIX CPEACTB U onepaunii Kinuenra;

TpaH3UTHBIE cueTa — cueTa baHka, Ha KOTOPBIX YUYUTHIBAIOTCS JICHEKHBIC
cpenctBa Knuenra, BHeceHHbIe (epeunciennbie) banky mist coBepuienus BOO c
bankoM ¢ nucnonb3zoBanuem CHCTEMBI;

tapudbsl baHka — mepedyeHb BO3HATPAXKIACHUI 3a YCIYTH, OKa3bIBaEMbIC
bankoM puznueckuMm auiiam;

YIIYYIIIEHHBIA Kypc — Oojiee BRIrOAHBIN Aia KieHTa Kypc, OTIMYaromuics
OT Kypca, ycTaHOBJIeHHOTo bankoM B Cucteme, KOTOPBIM MOXKET ObITh MPEIIOKEH
Cucremoii ipu opopmiiennn Kinrentom 3anpoca B 3aBUCUMOCTH 0T cymmbl BOO;

y4eTHas 3aluch — XpaHUMas B KOMITbIOTEpHOM cucteMe banka COBOKYITHOCTh
naHHbIX 0 KiueHTte, HeoOXoauMas JJisl €ero ayTeHTU(UKAUA U TPEA0CTABICHUS
nocryna k Cucreme;

IBAN cuet — Homep Cuerta, MeKIyHapOIHas CTpyKTypa HoMmepa CuerTa.

SMS-coo0mienne — KOPOTKOE TEKCTOBOE COOOIICHHE, PAaCIPOCTPAHIEMOE C
TOMOIILI0 MOOUJILHOW CBSI3H.

SSL — npoTokon — kpuntorpaduuecKuii MPOTOKOJ, KOTOPHIN MOIpa3yMeBaeT
6e3omacHyo CBsi3b Mexy bankom u Kiuentowm;

SWIFT-niepeBog — mepeBOJ MEHEKHBIX CPEACTB, OCYIIECTBIISIEMBIA C
WCIIOJIb30BAHUEM  MEXJIYHApOJHOM  MEXKOAHKOBCKOW  CHCTEMOW  Tepenadu
uH(OPMAITUU U COBEPIIECHUS TIIATEKEH.

2. OYHKIONOHAJI CUCTEMBbI

2.1. B Cucreme KnmneHTy q0CTyIeH cieayomuil GyHKIIMOHaT:

2.1.1. pazgen «Kypch» COCTOUT U3 CAEAYIOMIMX MOAPA3/ICIIOB:

- Kypchl BaJIIOT - mpPOCMOTpP aKTyalbHBIX KYpCOB, YCTaHOBJIEHHBIX
BbankoMm B Cucreme;
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- [lenpl Ha MeTaT - MPOCMOTP AKTYyaJbHBIX II€H Ha JAparoleHHbIC
MeTaJlJIbl, ycTaHOBJIEHHBIX bankoM B Cucreme;

- JlunaMuKa KypcoB - MPOCMOTP AMHAMHUKHU KypCOB 3a mepuop (Kypc
TOKYIIKH, KypC MPOJIaKH, YCTaHOBJICHHBIX bankoM B Cucteme);

- JluHamuKa 1eH - TPOCMOTP JUHAMHKH II€H Ha JParoleHHbIE METaJUIbI
3a mepuoJ (LEeHbl TOKYMKH, LEHbl TMPOJaXH JAPAroleHHBIX METAJIOB,
ycraHoBieHHbIe bankom B Cucreme).

2.1.2. paznen «OOMeEH BaIIOT»

[Ipeanaznauen mia odopmienuss BOO: pacuer cyMmbl omepanuii c
MOMOIIBIO  KaNBKYJISITOpPa, BBIOOp cmocoba oruiatel (BHECeHHs (TepeBoja)
JICHEKHBIX) cpelicTB baHky, BRIOOp crioco0a moJy4eHus: IEHEKHbBIX CPEICTB.

2.1.3. pazgen «MeTammyecKkue cueray

[IpennaznaueH 1151 0pOPMIIEHUSI CACIIKH: PACU€T CYMMBI CAEIKU C ITIOMOIBIO
KaJIbKYJISITOpa, BBIOOP CUeTa JIJIsl OIUIATHI, BHIOOP cUeTa JIJIsl TIOJTyUeHHUS.

2.1.4. paznen «IHPO» COCTOUT U3 CAEAYIOMUX TOIPA3]IEIIOB:

- YacTeie BOMpPOCH — clipaBoyHasi nHGopmanus padotsl CHCTEMBI B BHIIE
BOIIPOCOB U OTBETOB;

- OdepTa — mpocMOTp akTyasIbHOU U Tipenbiaye Bepcuu OdepTsi.

2.1.5. paznen «HoBoctny»

2.1.6. pazgen «Mowu cyeTay ¢ ONIUSIMU:

- BO3MOKHOCTh MPOXOXKICHUS UACHTU(DUKAIINH;

— BBIOOp U coxpaHeHue (noOaBieHue), ynaneHue CueroB, OTKPBITHIX B
banke, wu3MeHeHHEe (PEAAKTUPOBAHHE)  PEKBU3UTOB  (IIOJIb30BATEIHCKOTO
HAaMMEHOBAHUE MTPOJIYKTA);

— OTKPBITHE TEKYIIETO (pacyeTHOr0) 0AHKOBCKOTO CYETA;

- BBOJ U coxpaHeHue (noOaBieHue), yaajneHue CueToB, OTKPBITHIX B
npyrux 0ankax PecmyOonuku benapyce;

— BBEJICHUE [IOTIOJHUTEIBHBIX NaHHBIX KimeHTa, HEOOXOAMMBIX IS
dbopmupoBaHuUs MEPeBOIa B UHOCTpaHHOU BaimoTe nocpencteom SWIFT-niepeBona;

— BBIOOp U coxpaHeHue (noOasiieHue), yaaienne OMC, OTKpBITHIX B
banke, wu3MeHeHHe (pPEAAKTUPOBAHUE)  PEKBU3UTOB  (IIOJIB30BATEIHCKOIO
HaUMEHOBAHUE MPOAYKTA);

— otkpeiTie OMC;

— n3MeHenue [lapoos.

2.1.7. paznen « TpaH3UTHBIE CUETA» COCTOUT U3 CIAEAYIOIIMUX MOAPA3/IEIIOB:

— Bamora — mnpocmotrp ocratka(-oB) Ha cuere(ax) Ha NEMBO;
3anojgHeHue GopMbl Ha NOJIyYeHHE (CHATHUE) JECHEKHBIX CPEJICTB.

— HparoueHHbie MeTaIbl — IpocMOTp ocTaTka(-oB) Ha OMC.

2.1.8. paznen «VcTopus ornepanniiy COCTOUT U3 CIECIYIOMINUX MOAPa3/IeIO0B:

— BanmtoTHO-0OOMEeHHBIE Omepaui - TPOCMOTp HHPopmaruu 00
OCYUIECTBJICHHBIX Omepaiusax (Aata co3gaHusi onepaiuu, BHUJI Olepaluu, CTaTyc,
CyMMa K 3a4UCJICHHUIO, CyMMa K IMOJY4Y€HHUIO0, Kypc, CIOCOO pacueroB, jnara
3aBepIIeHUs orepanuu, 10kyMeHT B ¢popmate PDF (uek), moarBepkaaromuii pakt
coBepiieHus BOO, uHMIIMMpOBaHHME MOBTOPHOM oTnpaBku SMS-cooOmieHus ¢
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unpopmarmeit o BOO, B T.u. ¢ yHukanpHeiM Komom omepanuu U CpOKOM €ro
JNEHCTBUS) TO 3aJaHHBIM MapameTpaM (C  HCIOJIb30BaHMEM  (UIBTPOB),
oopMieHHBIX 3agBOK Ha copepmienne BOO u / unm Ha momydeHue (CHSTHE)
JIEHEe)KHBIX cpenctBa co cuera Ha NEMBO, ux crarychl, a Takke BO3MOXKHOCTb
OTMEHBI onepanuil KimmeHToMm.

- Onepanun 1o MeTajylaM —  MOPOCMOTp  HHpopManuu 00
OCYILECTBJICHHBIX CAEIIKAX C IPAaroli€HHBIMU METAJUIAMU MO 3a/IaHHBIM ITapaMeTpaM
(c ucnons3oBanueM (GUIBTPOB), JOKyMeHT B ¢opmare PDF  (uek),
MOATBEPKIAAIONINHN (DaKT COBEPIICHUS CHCIIKH.

2.1.9. paznen «IIpomokob»

[Ipennaznauen mig npocmorpa 3HadeHus [Ipomokona, cpoka nencTBus
[Tpomokona, crtaryc [Ipomokona.

2.1.10. I'naBHas ctpanuna CUCTEMBI BKIIOYAET:

- pazaen «OOMeH BajItoT», OMMCAaHHbIN B 1.2.1.2;

- onok «Ilonmynsipusie oneparun NEMBO»

- paznen «MeTalndecKre cYeTa, ONMcaHHbIe B 1. 2.1.3;

— panen «Kypcsl BamtoT u uensl Ha JIM», onucanssiil B 2.1.1;

- 6510k «Cucrema JOsITbHOCTIY.

3.  IOPSANIOK  OCYIIECTBJIEHUS  BAJIIOTHO-OBMEHHBIX
OTEPALINI

3.1.  C ucnonws3oBanueM CucteMbl ocymecTBIsOTCs cienyromue BOO c
ydacTueM (pU3NYECKUX JULL:

- ITOKYITKa HHOCTPaHHOM BaJtOThl baHKOM;

- IIPOJAaXKa MHOCTPAHHOU BaIOThl baHKOM;

- KOHBEPCHS MHOCTPAHHOM BAIOTHI baHKOM.

3.2. B cBa3u c TeMm, uto B CucTeMe UCIOJIb3YIOTCS KOTHPOBKH C TOYHOCTBIO
4 3HaKa mocJie 3ansaToN, IIPU pacyeTe CyMM JACHCTBYIOT IIpaBUjla MaTeMaTHYECKOIO
okpyrienus. Ilpu TpoBeeHMHM pacyeTOB C HCIOJIb30BAHUEM HAIMYHOU
MHOCTPAaHHOM BAJIIOTHI HCTIOJB3YIOTCS CYyMMbI, KPATHbIE MUHUMAJIbHBIM HOMHUHAJIAM
OAHKHOT:

- 10, 20, 50, 100, 200 u 500 eBpo;

- 20, 50 u 100 nonmnapos CIIIA;

- 1 000, 2 000, 5 000 poccuiickux pyoJieH.

Ecnu npu ocyiiecTBieHHMH KOHBEPCHHM OO0pa3oBajCsi OCTATOK HAIWYHOU
WHOCTPAHHOM BaJlOTHl B BHUJAE JAPOOHOM W (MJIM) HEKPATHOW MHUHUMAIbHOMY
HOMHUHAIY 4YacTh OaHKHOTHI, KAacCCOBBIM pPAOOTHUK OCYIIECTBIISIET ONEPALMIO
MOKYIKH JAHHOTO OCTAaTKAa MHOCTPAHHOW BaJIIOTHI 10 KypCy NOKYINKHA HHOCTPAHHOU
BaJIIOThI, YCTAHOBJIEHHOMY baHKOM B 3TOI Kacce (CTpYKTYpHOM IMOApa3/IeiICHUN)
banka 7151 COOTBETCTBYIOIIETO BUJIa UHOCTPAHHOW BAIOTHI, C BbIIaYei HATMYHBIX
oenopycckux pyOieil.
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Jli1st pacuera CyMMBbI K CIIMCaHUIO, TP KOHBEPCUU OHOW BaIIOTHI HA APYTYIO,
Cucrema UCIIONIB3yET OOPATHBIN MTEPECUET, YMHOKASI CYMMY K ITOJIYYEHHUIO Ha KypC
KOHBEPCHUHU.

3.3. Jlna ocymectBiaenus BOO aBropusoBanubiii Kinuent B Cucreme
3aMoJIHSIET 3anpoc B paznaeiie «OOMEH BaIoT.

3.4. Odopmaenne 3ampoca Ha ocymectBieane BOO cocrout w3
CJIEIYIOUIUX 00s3aTeNbHbBIX IEHCTBUIA:

3.4.1. Knuent Boioupaer BOO, Bamoty, cymMmmy. B 3aBUCUMOCTH OT CyMMBbI
BOO Knuenty MoxeT ObITh MpEUIOKEH YIydlIeHHBbIM Kypc naubo y Kiuenra
MOSIBJISIETCS.  BO3MOKHOCTh H3MEHUTh Kypc OOMEHa - OTIpaBUTh 3alpoc Ha
YCTaHOBJICHHE UH]IMBUIYaTILHOTO Kypca.

I[lo  pe3ynmpraTam  pacCMOTPEHHsI  3almpoca  Ha  YCTAHOBJICHHE
WHIUBUYAIBHOTO Kypca baHK NpUHUMAET COOTBETCTBYIOLIEE PEIICHUE:

- MOKET OBIThb MpeayiokeH (YCTaHOBJIEH) WHIWBHUAYAIbHBIA KypC
oOMeHa;

- Kypc oOMeHa ocTtaercs Oe3 HM3MEHeHMH (B paMmKax Jauaria3oHa
YJIy4LIEHHOTO Kypca);

3.4.2. Kmment mnoarBepkmaer, 4yTo coriacedH ocymectButh BOO 1o
OPEMIOKEHHOMY  Kypcy  (oOMeHHOMy — 70O  yiy4lieHHOMY,  JIOO
WHIMBUyaJIbHOMY) Ha)KaTheM KHOIKH «/lanee» u mepexoauT k BeIOOPY criocoda
pacuetoB. Bpems nelicTBHsI, yKa3aHHOTO B 3aIPOCE Kypca, 3aBUCUT OT BHIOPAHHOTO
KnuenTom cnoco0a pacueToB 1 ycTaHaBiuBaeTcss CUCTEMON;

3.4.3. Knouent BBIOMpacT OAWH W3 TPEMIOKEHHBIX CHCTEMOW CIOCOOOB
OIuIaThl (CrocoO0B OTHPABKHU AEHEXKHBIX CpecTB B baHk):

- Kacca MTbanka (BHeCceHHE HAJIMYHBIX JICHEKHBIX CPEJCTB B KaccCy
banka);

— Cuer B MTbhanke (nepeBon co Cuera Kimenra, oTkpbiToro B banke);

— Cuer apyroro Oanka (mepeBon co Cuera KimeHTa, OTKpPBHITOTO B
Ipyrom OaHke);

3.4.4. Knuent BpIOMpaeT OAMH W3 MpeaokeHHbIX CHCTeMON crmocoOoB
MOJIyYEHUS! ICHEKHBIX CPEJICTB:

- Kacca MTbanka (HannuHbIMH B Kacce banka);

— Cuer B MTbanke (nepeson Ha Cuet KinenTa, oTkphIThIN B banke);

- Cuer npyroro 6anka (nepeBoa Ha Cuet KimeHTa, OTKPBITBIN B Ipyrom
OaHke);

3.4.5. KnueHT mnoaTBepKIaeT BBIOpAHHBIM CIOCOO pacuera, HaKaTHEM
kHoniku «llonTtBepaute», mpu s3toM Cucrema otnpasiser Kauenty SMS-
coobmenrie Ha Homep moOunpHoro tenedona ¢ Komom onepannu u CpoKOM €ro
JICUCTBHSL.

Cpok nerictBust Koga onepanun yctaHaBiuBaeTcsa baHkoM B 0IHOCTOPOHHEM
NOpSIKE AJIs KaXKIO0W orepalii U He MOKET ObITh MPOJIJICH TUO0 N3MEHEH;

3.4.6. Bpems odopmienus 3ampoca orpannmdeHo Cucremodt
BU3YaJIM3UPYETCS OOPATHBIM OTCYETOM.
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3.5. OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTh M MPABUIBHOCTH MH(POpPMAIUH,
YKa3aHHOM B 3anpoce, Hecet KinueHr.

3.6. bank uMmeeT mpaBO M3MEHATH JMAIA30HbI YIYYIIEHHOTO Kypca 0e3
yBenomieHuns Knuenra.

3.7. Jlng ocymiecTBiaeHus ¢ ucnoibzoBanueM Cructembl BOO ¢ HanuyHbIMU
JICHe)KHBIMU CpeJICTBaMU B cyMMe paBHOM wiM cBbiie 1000 0a30BbIX BEIMYMH,
BOO no nokynke wWid MpoJake HaJWYHON MHOCTPAHHOW BAIIIOTHI B TeueHUe 24
yacoB (C MOMeHTa oQopMIIEHHUsI MEpPBOTo 3ampoca Ha ocyuiectBienne BOO) Ha
cymMMy paBHylo unu cBbime 1000 0Oa3oBbix BenuuuH, a Takke BOO ¢
UCIIOJIb30BAaHUEM pPAacCUyeTOB OE3HAIMYHBIMU JCHEXKHBIMU cpeacTBaMu KiimeHT
JOJDKEH POUTH UACHTU(GUKAIIMIO B MTOPSIJIKE, YCTAHOBICHHOM 3aKOHO/IATEIHCTBOM
n JIITA banka. Pucku u HeraTMBHBIE TOCJIEACTBUSA 3a MIpeaocTaBieHuE baHky
HEJEHCTBUTEIbHBIX, HEAOCTOBEPHBIX (MOJI0KHBIX) CBEeJIEHNI HeceT KitneHT.

3.8. Jlnsg mnpoxoxkaeHus ayTeHTU(UKAUMU W (WIM) WIASHTUPUKALUU B
Cucreme KIiMEHT NOMKEH BBIIOJHHUTH CIEAYIOIIME NEUCTBUA B pasaene «Mowu
cueTay:

3.8.1. ykxazare Tun JAYJI, u BBecTH MaAeHTU(UKAIMOHHBIA HOMED BiaesbIla
JYJI (BHOCAT TOJIBKO pe3usieHThl PecriyOnuku benapycs);

3.8.2. ykazaTh HOMEp macrmopTa (BHOCAT TOJBKO HEpE3UACHTHI PecmyOmmku
benapyco) (ecnu Knuent siBnsiercst Knmuentom banka);

3.8.3 ykazaTh aBTOpHU3aIMOHHBIC JIAHHBIE, MTOJTYYEHHbIE TIPU PETUCTPAIIUU HA
caiite Mex0OankoBckoii cuctembl uaeHtupukanuu (MCHU) (ecnmu Knument e
apisierca Knuentom banka).

3.9.  Jlo odopmiieHus 3ampoca ¢ UCIOIb30BaHUEM OC3HATMYHBIX JICHEKHBIX
cpenctB B Cucreme KimeHTy HeoOXoauMo 100aBUTh PEKBU3UTHI JIJISl PACUETOB B
pazgene «Mowu cueray:

3.9.1. «Cuera B MTbhanke»:

- n00aBuTh CueT, OTKpBITHIN B baHke, myTeM BbIOOpa U3 MPETIOAKEHHBIX
Cucremol, npu HEOOXOJUMOCTH NPEIYCMOTPEHA BO3MOXKHOCTh HW3MEHHTH
(mpucBouTh) cBOE Ha3BaHUe CUeTy MmyTeM 3anojHeHus nois «Moe Ha3BaHHEe»;

— oTKpbITh Cuet B Cucreme;

- OTKpbITH CUeT MoCcCpeICTBOM JIMYHOTO oOpanieHus B baHk;

3.9.2. «Cyerta B 1pyrux 6aHkKax»:

— n00aBuTh IBAN cueT, OTKpPBITBIA B APYTOM OaHKE, MyTeM 3arOTHEHUS
oOs3aTenbHbIX NoJieH (0ank, BamoTa, IBAN (IBAN cuet KnueHT MOXKET yTOUHHUTD
B KOHTaKT-1IeHTpe obcyxuBatomero 6anka u (ninu) CIbO));

— no0aBuTh JaHHble Uit ocymectBiaeHuss SWIFT-nepeBoga myrem
3armoJHEHUsT 00s13aTebHBIX TTOJIeH ((haMuIus 1 UM, CTpaHa PE3UICHTCTBA U aJIpec
MPOKMBAHMS ) TATUHCKUMH OyKBaMH.

3.10. BOO no ycraHoBiieHHbIM B CucreMe OOMEHHBIM KypCcaM CUUTAETCS
OCYIIECTBIICHHOW:

3.10.1. B MOMeHT moOCTyIuIeHus Ha cueT baHka Oe3HaIMYHBIX JTEHEKHBIX

cpeactB ot KiimenTa — o onepanusm, ykazaHHbIM B oAnyHkTax 4.6, 4.7, 4.9, 4.10,
5.6,5.7,5.9,5.10, 6.6, 6.7, 6.9, 6.10 nacrosmuii [Ipaur,
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3.10.2. B MOMEHT MOJATBEPKIEHUS KAaCCOBBIM DPAOOTHUKOM COBEPIICHHS
pacueroB KnmenToMm HemocpencTBeHHO B kacce baHka mo omneparusM, yka3aHHBIM
B moamyHkTax 4.2 - 4.5,4.8,5.2 - 5.5, 5.8, 6.2 - 6.5, 6.8 nactosmutii [IpaBui.

3.11. Pexxum pabotbl kacc banka pasmerniaeTcss Ha O(HUIIMAIBEHOM CcalTe
banka B rmobansHON KOMITBIOTEpHOU cetn MHTepHeT mo anpecy: www.mthank.by.

4. HHOKVIIKA MHOCTPAHHOU BAJIIOTHI Y BAHKA (TTPOJJAXA
MHOCTPAHHOMU BAJIFOThl BAHKOM)

4.1. Jlns nmokynku wHOCTpaHHOU BamioThl y banka Kmuent odopmiisier B
Cucreme 3anpoc:

4.1.1. Ha MNOKYNKYy HQJIUYHOW WHOCTPAHHOW BaJIOTHl 3a HAJIWYHbBIE
Oenopycckue py0OJiu ¢ OIUIaTON B HAJIMYHBIX Oenopycckux pyossix B kacce banka;

4.1.2. Ha TOKYNKy O€3HAJMYHONW WHOCTPAHHOM BAIIOTHI 32 HAJIUYHBIC
Oenopycckue pyOiau C MOCHEAYIOIMM 3a4MCICHUEM Ha COOTBETCTBYromMil Cuer
Kimenra, oTkpbITHIN B baHKe;

4.1.3. Ha TNOKYNKy O€3HAJIUYHONW HWHOCTPAHHOM BAIIOTHI 32 HAJIUYHBIC
oenopycckue pyOiau ¢ MOCIEAYIOUMM TEPEBOJOM Ha COOTBeTCTByromuid Cuer
KimeHTa, OTKpPBITHIN B IpyroM OaHkKe;

4.1.4. Ha mepeBojn Oe3HAIMYHBIX OelIOpycckux pyonei (pybieBoro
skBuUBasieHTa) co Cuera KnmeHnra, oTkpbeiToro B baHke, /Ui MOKYNKU HATUYHON
WHOCTPAHHOM BaJIFOTHI B Kacce banka;

4.1.5. Ha mepeBon Oe3HATMYHBIX OeIOpycCKUX pyodnei (pybseBoro
skBuBajieHTa) co Cuera Knuenra, otkpeiToro B banke, ¢ mokymnkoit 6e3HaIMUHON
MHOCTPAaHHOM BAIFOTHI U MOCJIEIYIOLIMM 3a4UCIEHUEM Ha COOTBETCTBYrOIMI Cuer
Kimenra, oTkpbITHIN B baHKe;

4.1.6. Ha mepeBox Oe3HAIMYHBIX Oenopycckux pyonei (pyOseBoro
skBUBajieHTa) co Cuera Knuenra, oTkpeiToro B banke, ¢ mokynkoil 0e3HaIM4HON
MHOCTPAHHOM BAJIFOTHI U TMOCIEAYIONIMM MEPEBOJOM Ha COOTBETCTBYHOIMUA Cyer
KimeHTa, OTKpBITHIN B IpyroM OaHke;

4.1.7. Ha mepeBox Oe3HAIMYHBIX Oenopycckux pyonei (pyOseBoro
skBUBajeHTa) co Cuera KiumeHTa, OTKpHITOrO B JAPYyroM OaHKe, C MOKYNKON
HAJINYHOW MHOCTPAHHOM BAJIFOTHI B Kacce baHka,

4.1.8. Ha mepeBon Oe3HATMYHBIX OeTopyccKux pyosei (pyOseBoro
skBuBasieHTa) co Cuera KimeHTa, OTKpHITOrO B ApyromM OaHKe, C MOKYIKOMH
OCe3HAIIMYHOW MHOCTPAHHOM BalIOTBl M  MOCIEAYIOIIUM 3a4yHMCIEHHUEM Ha
cootBercTByrOoIni Cuer KimeHnra, oTKpbIThIN B baHke;

4.19. Ha mepeBon O€3HATMYHBIX OelOpycckux pyoreir (pyOieBoro
skBUBajieHTa) co Cuera KiumeHTa, OTKpBITOrO B JAPYyroM OaHKe, C MOKYNKON
OC3HAIMYHOM HMHOCTPAHHOW BaIIOTBI W TOCJIEAYIOIIMM  TEPEBOJIOM  Ha
cooTBeTcTBYIOmU Cuer KiineHrta, OTKpBITHII B ApyroM OaHke.

42. VYcnoBus M TNOPSANOK WHULMMPOBAHUS W TPOBEACHUS ONEpaluu
MOKYNKHA HAJIWYHOM MHOCTPAHHOM BallOTHI 32 HAJIMYHBIE OEIOPYCCKUE PYyOsH C
OIUIaTOM B HAJIMYHBIX Oenopycckux pyossix B kacce banka.


http://www.mtbank.by/
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Jns wmHunuupoBanust ykazaHHod BOO KineHT [0mkeH BbBINOJHUTH
cieayronue AeicTBus B pasnaene «OOMEH BATIOThI»:

— BBIOPATh B KAJBKYJISITOPE BAIIOTY, CYMMY B I10JI€ «Y MEHS €CTb» WJIU
«MHe HyXHO»;

- O3HAKOMHUTBHCSI C KypcoM OOMEHa U B Cily4yae COTJIacusl MOJATBEPAUTH
HaMEpEHHUs, HaXKaB KHOMKY «/Jlanee»;

- BbIOpaTh «Croco6 ormnare» — «Kacca MTbhankay;

- BbIOpaTh «Crioco6 nonmyuyenus» — «Kacca MTbhankay;

- BBIOpaTh ropoA M Kaccy (CTpyKTypHOe mojpasneneHue) banka, u3
CIIMCKA JOCTYIHBIX JJI1 COBEPIICHUS JAHHOMN ONEpALUu;

- MOATBEPAUTH HAMEPEHHU S, HaKaB KHOMKY «IloaTBepAUTHY.

[Tocne BBIMOMHEHUS YKa3aHHBIX JAchcTBUUA CHCTEMa ONMpENENseT IMEepUo/
BPEMEHH JJIsi COBEpILIEHUs onepanuu u otnpasisieT Kinenty SMS-coobmenue Ha
Homep moOunbpHOro TenegoHa ¢ yHHKanbHbIM KomoM omepanuui M CpOKOM €ro
JICVCTBHS.

s ocymectBienuss BOO KineHnTy He0OX0AMMO /10 UCTEUEHUS] BPEMEHU
nericreus Konma onepanun:

- y3HAaTh PEKUM PabOThI KacChl (CTPYKTYPHOTO Mojpa3esienus) banka u
IpUITH B BEIOpaHHYIO UM Kaccy baHka;

- COOOIIMTh KaccoBOMY paOOTHUKY, mnoiydeHHbId Koj onepanum,
npeabsButh JIYJI B ciyuae, korja npoBe/ieHre UICHTU(GUKAIUU, TTPETYCMOTPEHO
3aKOHOJAaTeIbHbIMU akTamMu Pecriybnuku benapych o Mepax mo npenoTBpalleHHIo
Jeraqu3aly  J0XO0JI0B, TMOJYYEHHBIX MPECTYNHbIM IyTeM, (UHAHCHUPOBAHUS
TEPPOPUCTUUECKON AESITEIBHOCTH U (PUHAHCUPOBAHUS PACIPOCTPAHEHUSI OPYKUS
MacCOBOT'0 IOPAKEHHUS;

— BHECTH B Kaccy baHka ykazaHHyI0 B 3ampoce CyMMYy HaJUYHBIX
Oenopycckux pyOJIe.

IIpu orcyrcTBUM OCHOBaHMM Uil OTKa3a baHK OCYyIIECTBISIET MPOLAKY
COOTBETCTBYIOIIEH HAJIMYHONW WMHOCTPAHHOW BAJIIOTHI MO OOMEHHOMY KYpCY,
YKa3aHHOMY B 3aIIpOcCe.

4.3. VYcnoBus U TOPSIOK HWHULMMPOBAHUS W TIPOBEACHUS ONEpaluu
MOKYNKHA O€3HATMYHON MHOCTPAHHOW BaJIOTHI 32 HAIMYHBIE Oellopycckue pyomnu ¢
MOCJEAYIOIMIMM 3aYUCIEHNEM Ha cooTBeTcTBYIomM Cuer KimeHTta, OTKpBITBIA B
bauke.

Jns uaunuupoBanus ykazaHHoi BOO KiueHT J0/KeH BbINOJIHUTH
cienyroume AercTBus B pasaene « OOMeH BaltOThI»:

— BBIOPATH B KAJIBKYJSATOPE BATIOTY, CYMMY B TOJIe «Y MEHS €CTh» WU
«MHe HyXHO»;

— O3HAKOMHUTBHCSI C KYypcOM OOMEHa U B Cily4yae COTJIacusl MOJATBEPAUTD
HaMEpEHHUs, HaXkKaB KHOMKY «/Jlanee»;

— BbIOpaTh «Croco6 omtatel» — «Kacca MThankay;

- BbIOpaTh «Cnioco0 nomyuenus» — «Cuer MTbhankay;

— BbIOpaTh Cuer, U3 CchnMcKa JAOCTYMHBIX, JJIsi COBEPIICHUS JaHHOU
OnepaLny;
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- NOATBEPIUTH HAMEPEHUS, HAXKaB KHONIKY «IloaTBEpAUTHY .

[Tocne BbIMOMHEHUS] yKa3aHHBIX AehcTBUII CucTeMa ompenensieT Mepuo
BpPEMEHH JJIsi COBEpILeHUs onepanuu u otnpasiser Kinuenty SMS-coobiienre Ha
Homep MoOunbpHOTO Tenedona ¢ yHUKadbHbIM KoJoM omepaiuu U CpOKOM €ro
JeUCTBUSI.

st ocymectienuss BOO KnueHTy HE0OXOIUMO 10 MCTEUYECHHS] BPEMEHH
nericreus Konma onepanuu:

- y3HaTh PEXUM pabOThl Kacc (CTPYKTYPHBIX MojapasneneHuii) banka u
IpUITH B JII0OYI0 Kaccy banka;

- COOOIIUTh KaccoBOMy palOOTHHMKY, moiydeHHbIH Koa omeparum,
npeabaButh JYJI;

- BHECTH B KacCy baHKa, yKa3aHHYIO B 3aIlpoce, CyMMY HaJIMYHBIX
OeopyccKux pyOJIeH.

IIpn OTCYTCTBMM OCHOBAaHMW JUIsl OTKa3a bBaHK OCYIIECTBISET NPOIAXKY
COOTBETCTBYIOLEH O€3HAJIMYHOW MHOCTPAaHHOM BaNIOTHI IO OOMEHHOMY KypcCy,
YKa3aHHOMY B 3ampoce, ¢ IOCIEIYIOLIMM 3a4HCICHUEM Ha yKa3aHHbld Cuer
Kimmenra, oTkpbITHIN B baHKe.

4.4, VYcnoBus W TNOPANOK HWHULMMPOBAHUS W TIPOBEACHUS ONEpalvu
MOKYNKH 0€3HATMYHON MHOCTPAHHOW BAJIIOTHI 32 HAJIMYHBIE OEOPYCCKHUE PYyOIIH C
MOCJHEAYIOIIUM IIEPEBOJOM Ha COOTBETCTBYIOmMN Cuer KimeHTa, OTKPBITBIA B
Ipyrom OaHKe.

Jns uannuupoBanus ykazanHo BOO KiueHT Jo/mKeH BbINOJIHUTH
cienyomue AecTeus B pasaene «OOMeH BaItOTh»:

- BbIOpaTh B KaJIbKYJSTOPE BAIOTY, CyMMY B I0JIe «Y MEHS €CTb» WU
«MHe Hy)XHOY;

— 03HAKOMHUTHCSI C KypcoM OOMEHa M B CIIy4ae COrjacusi MOATBEPIUTh
HaMepeHus1, HaxkaB KHONIKY «/laneey;

— BbIOpaTh «Crioco6 ormtatel» — «Kacca MThankay;

— BbIOpaTh «Crioco6 nomyyeHus» — «Cuer apyroro 0aHkay;

- BbIOpaTh 0aHK, B KOTOpOM OTKpHIT Cuet Kinenra;

— BbIOpaTh Cuer KnmeHTa, M3 cHMCKa AOCTYNHBIX ISl COBEPIICHUS
JTAaHHOM OmepaLny;

- JAaTUHCKUMH OyKBaMH yKa3aTh (OTpEAaKTHPOBaTh) GaMUIMIO U UMS,
CTpaHy pe3UIEHTCTBA, aIpEC IPOKUBAHNUS;

- NOATBEPIUTh HAMEPEHUS, HaxkaB KHONIKY «IloaTBepAUTHY.

[Tocne BbIMOMHEHUS YKa3aHHBIX AcHcTBUU CHUCTEMa ONpENesseT IMepUo/l
BpPEMEHU JIJIsl COBEpIIeHUs onepaiuu 1 otnpasiser Knuenty SMS-coobuienue Ha
Homep moOunbsHOro TenegoHa ¢ yHUKanbHbIM KomoM omepanuu U CpoKOM €ro
JEUCTBUSL.

s ocymectienuss BOO KineHTy HeoOX0AMMO /10 UCTEUEHUs] BPEMEHU
nericreus Kona onepanun:

- y3HaTh PEXUM pabOThl Kacc (CTPYKTYPHBIX Mojapasnenenuii) banka u
npuiity B mo0yto kaccy banka;

— cooOmMTh KaccoBoMmy padboTHuky Kon onepanuu, npenbsasuts 1Y JI;
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- BHECTH B Kaccy baHKa yKa3zaHHYIO B 3alpoce€ CyMMY HJIMYHBIX
Oemopycckux pyOoei.

[Ipu orcyrcTBUM OCHOBaHMM ISl OTKa3a baHK OCYIIECTBISIET MPOHAKY
Oe3HAIMYHON HHOCTPAHHOM BaJIOTHI IO 0OMEHHOMY KYpCY, YKa3aHHOMY B 3aIIpoce,
C MOCJIEAYIOIINM MEePEBOIOM Ha yKa3zaHHbli Cuer KnmeHTa, OTKPBITBIA B JPYroM
OaHke, HE TMO3qHEEe OaHKOBCKOTO JHS, CIEAYIOIIEro 3a JHEM IOCTYIUICHUS
JICHE)KHBIX CpeAcTB OT KnueHra.

4.5. VYcnoBus M TOPSAOOK HWHULHMHMPOBAHUS W TIPOBEACHUS ONEpaALUU
nepeBojia 0e3HATUYHBIX OEIOpPYCCKUX pyoiiel (pyoieBoro 3xkBuBajeHTa) co Cuera
Kinenra, oTkpbiTOoro B baHke, [ MOKYINKYA HAJIMYHOW MHOCTPAHHOM BaJIOTHI B
kacce banka.

Jns wnHMuuupoBanus ykazanHo BOO KiwneHT JomKeH BBINOJIHUTH
cieayroue AeicTBus B pasaene «OOMEH BATIOThI:

- BBIOPATh B KAJIBKYJISITOPE BAIIOTY, CYMMY B IOJ€ «Y MEHS €CThb» WUIIU
«MHe Hy)XHOY;

- 03HAKOMUTHCSI C KypcOM OOMEHa M B CIIy4ae COrjacHusi MOATBEPIUTh
HaMEpEeHHUs, HaXKaB KHOMKY «/Jlanee»;

- BbIOpaTh «Cnoco6 omnare» — «Cuer MTbhankay;

- BbIOpaTh «Crioco6 nonyuyenus» — «Kacca MTbhankay;

- BbIOpaTh CyeT, U3 CHHCKa JOCTYIHBIX JJI COBEPIIEHUS JIaHHON
oneparuu;

- BBIOpaTh TOpoA M Kaccy (CTpyKTypHOe mojpasnaeneHue) banka, u3
CIIUCKA JOCTYIHBIX JUIsl COBEPLIEHUS JaHHOU ONeparumy;

— MOATBEPAUTh HAMEPEHHU S, HakKaB KHOMKY «IloaTBEepAUTHY.

[Tocnie BBIMOJHEHUS] YKa3aHHBIX JAEUCTBUM CHCTEMa OMNpenesieT MepUuoI
BPEMEHU JIJIsl COBEpIIICHUs oneparuu u otmpasisieT Kimmenty SMS-coo0iienue Ha
Homep moOunbHOTO TenegoHa ¢ yHUKaNbHBIM KomoM omepamuui ¥ CpOKOM €ro
JIEUCTBUS.

st ocymectienuss BOO Knuenty HE0OX0auMO 10 MCTEUYECHHs] BPEMEHU
neicteus Kona oneparuu:

— o0ecreyuTh HaJIUYUMEe Ha COOTBETCTBYOIIeM CyeTe, OTKPBHITOM B
banke, 6enopycckux pyosen (py01eBoro SKBUBAJICHTA) JJIsl TOKYITKH HHOCTPAHHOU
BaJIIOTHI B pa3Mepe, OMPEACIICHHOM B 3ampoce;

- y3HATh PEKUM PabOTHI KacChl (CTPYKTYPHOTO MoApa3aenenus ) banka u
OpUiiTH B BEIOpaHHYIO UM Kaccy banka;

- cooOmmThH KaccoBomy pabotHuky Ko onepanuu, npenbssuts JYJL.

[Tpu stom, mist 6e3omacHOCTH coxpaHHOCTH cpeAcTB Ha Cuere Knmenta B
MOMEHT oOpanieHusi B Kaccy (CTpykrypHoe mnojapaszzaenenue) banka Cucrema
ornpasisier Knuenty SMS-coobmienne Ha Homep moOunbHOro tenedona c
CeaHCOBBIM KOAOM JUIsl TOJATBEPXKACHHUS HAMEPEHUsI TPOU3BECTH IEPEBO
JICHE)KHBIX cpeAcTB co Cuera.

— COOOMIHUTH KacCOBOMY paOoTHUKY CeaHCOBBIN KO, yKa3aHHbIA B SMS-
COOOILIEHU Y.
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IIpn oTcyTCcTBMM OCHOBaHMM Uil OTKa3a baHK IIPOU3BOJWUT CIIMCAHUE
oenopycckux pyosnei ¢ coorBerctByroniero Cuera KnmeHTta, U ocyiiecTBiseT
MPOJIaXXy COOTBETCTBYIOIIECH HATWYHOW WHOCTPAHHOW BAIOTHI O OOMEHHOMY
KypCy, YKa3aHHOMY B 3ampoce.

4.6. YcnoBus U TOPSJAOK HWHULIMMPOBAHUST W TPOBEACHUSA ONEpaluu
nepeBoIa Oe3HATMYHBIX Oeopycckux pyonei (py0iaeBoro skBuBaneHTa) co Cuera
Kinuenra, otkpeiToro B banke, ¢ nmokynkoi 0e3HaIMYHON UHOCTPAHHOW BaJIOTHI U
MOCJEAYIOIMIUM 3a4UCIEHUEM Ha cOOoTBeTCTBYIoMK Cuer KimeHTa, OTKpBITBHIA B
banke.

Jns wHunuupoBaHus ykazaHHod BOO KimeHT [0mkeH BBITOIHUTH
cienyronme AercTBus B pasaene « OOMeH BatOThI»:

— BBIOpaTh B KAJIBKYJISITOPE BAIIOTY, CYMMY B 1OJie «Y MEHS €CTh» WU
«MHe HyKHOY;

- O3HAKOMHUTBHCS C KypcoM OOMEHa W B Cily4ae COTJIacHusl MOJATBEPAUTH
HaMEpEeHHUs, Ha)KaB KHOMKY «Jlanee»;

- BbIOpaTh «Crioco6 ormnare — «Cuet MThankay;

- BbIOpaTh «Cnocod nonyuyenus» — «Cuer MTbhankay;

— BbIOpaTh «CueT omnaTe» — Cuer, U3 JAOCTYIHBIX JJII COBEPIICHUS
JAHHOU Olepanuu;

- BbIOpaTh «Cuer nonydeHus» — Cuet, U3 JOCTYIMHBIX JIJISi COBEPIICHUS
JAHHOW Oomepanuu;

— MOATBEPAUTh HAMEPEHHU S, HaXkaB KHOMKY «lloATBEepAUTHY.

[locne BhIMONHEHMs yka3aHHBIX AeucTBHi Cucrtema otmpasisier KimeHty
SMS-coobmienne Ha Homep moOuiapHOro Tenmedona ¢ CeaHCOBBIM KOJIOM IS
MOATBEPKICHUS HAMEPEHUS TPOU3BECTU NEPEBOJT JEHEKHBIX CpelcTB co Cuera;

Jlist 3aBepiieHusi mpouenypbl O(QOpMIIEHHS 3ampoca W OCYIIECTBICHHS
nepeBojia Kimmenty Heo0xoaumo Ha ctpanuile «O0meH BamoT» BBecTu CeaHCOBBIN
KOJL M HaxaTh KHONKY «OTHpaBUTh», a TakXe OOECHeYuTh HaJIUYhe Ha
cooTBeTcTBYIOIEM Cuete, OTKpbITOM B banke, Oemopycckux pyoOseit (pyoieBoro
SKBUBAJICHTA) [IJI MOKYINKA MHOCTPAHHOM BAIIIOTHI B pa3Mepe, OMPEACICHHOM B
3arpoce.

IIpu orcyrcTBMM OCHOBaHWMW MJIsI OTKa3a baHK MNpPOWM3BOIUT CHUCAHUE
oenopycckux pyosneit ¢ coorBercTBytomiero Cuera KimeHTa u OCYIIECTBISET
poJiaxy Oe3HATUIHOW HMHOCTPAHHOU BaJIOTHI IO 0OMEHHOMY KypCYy, YKa3aHHOMY
B 3aIIPOCE, C MOCIEAYIOIINM 3a4MCIICHUEM Ha yKa3aHHbI CueT KiueHnTa, OTKpBITHIN
B baHnke.

47. VYcnoBus M TNOPANOK HWHULHMMPOBAHUS W TIPOBEACHUS ONEpaluu
nepeBojia 0e3HATUYHBIX OEIOpyCCKUX pyoiien (pyoieBoro 3xkBuBajieHTa) co Cuera
Knuenra, oTkpeiToro B banke, ¢ nokymnkoi 0€3HaIMYHON MHOCTPAHHOW BajlOThI U
MOCICYIONIMM TMEPEBOJOM Ha cooTBeTCTBYyromM Cuer KineHTa, OTKpBITHIA B
JIpyroMm OaHKe.

Jns wmHunuupoBanust ykazaHHod BOO KiuneHT [0mkeH BbBINOJHUTH
clemyronme AecTBus B pasaene « OOMeH BatOThI»:
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- BbIOpATh B KAJIBKYJISITOPE BAIIOTY, CyMMY B MOJI€ «Y MEHS €CTh)» WU
«MHe HyXHO»;

- O3HAKOMHUTBHCSI C KypcoM OOMEHa U B Cily4yae COTJIacusl MOJATBEPAUTH
HaMepeHus1, HaXkaB KHONIKY «/laeey;

- BbIOpaTh «Crioco6 omnare» — «Cuer MTbhankay;

- BbIOpaTh «Crioco6 nonyyeHus» — «Cuer Apyroro 0aHkay»;

- BbIOpaTh «Cuer omnate» — CyeT, U3 JAOCTYMHBIX UJISi COBEPIICHUS
JTAHHOM orepaluy;

- BbIOpaTh 0aHK, B KOTOpoM OTKpHIT Cuet Kinenra;

- BbIOpaTh HOMep Cuera KnmeHTa, M3 OOCTYNHBIX JII COBEpLICHUS
JAHHOW Omepanuu;

- JATUHCKUMH OYKBaMHU yKa3aTh (OTPEIAKTUPOBATH) HaMUIUIO U UM,
CTpaHy PE3UIECHTCTBA, aIpeC IPOKUBAHNUS,

- MOATBEPAUTh HAMEPEHHU S, HaXKaB KHONKY «lloaTBepAUTHY.

[Tocne BhIMONHEHHUS yKa3aHHBIX AeiicTBuil Cuctema oTipasisier KimeHty
SMS-coob6menne Ha Homep moOmnpHOTO TenedoHa ¢ CeaHCOBBIM KOJOM IS
MOATBEPKICHUS HAMEPEHUS IPOU3BECTH NEPEBOJT JEHEKHBIX CpelicTB co Cuera;

JUist 3aBepiieHHs] Tpouenypbl O(QOpMIIEHHS 3alpoca W OCYIIECTBICHHS
nepeBojia Kimmenty HeoOxoaumo Ha ctpanuile «O0meH BamoT» BBecTu CeaHCOBBIN
KOJ M HaxaTh KHONKY «OTHpaBUTH», a Takke OOECIEeUYUTh HAJIMYUE Ha
cooTBeTcTBYIOIEM Cuete, OTKpbITOM B baHke, Oenopycckux pyoOieit (pyoieBoro
HKBUBAJIEHTA) JJIsl MOKYNKM MHOCTPAHHOM BAJIOTHI B pa3Mepe, ONpelesIEHHOM B
3arpoce.

IIpu orcyrcTBMM OCHOBaHMW MUIsI OTKa3a baHK MNpPOM3BOIUT CHHCAHUE
oenopycckux pyosaeit co Cuera KnueHTa 1 oCcymecTBIsSeT Mpoaxy Oe3HaTnIHON
MHOCTPaHHOM BaJIIOTBI MO OOMEHHOMY KYpCy, YKa3aHHOMY B 3alpoce, ¢
MOCJEAYIOIIMM TEepeBOIOM Ha yka3aHHbIM Cuer KiMeHTa, OTKPBITBIA B Jpyrom
OaHke He mo3AHee OaHKOBCKOIO [IHSA, CJEAYIOIIEro 3a JHEM MOCTYIUICHHS
JEHEXKHBIX cpencTB oT Knuenra.

4.8. VYcnoBus U TOPSJOK WHULMMPOBAHUS U TIPOBEIEHUS Olepaluu
nepeBojia Oe3HATUYHBIX OeTopycCcKux pyodiie (pyoieBoro skBuBajieHTa) co Cuera
KinueHrta, OTKpHITOro B ApyroM OaHKe, ¢ MOKYNKOM HAJIMYHONW WHOCTPAHHOMN
BAJIIOTHI B Kacce baHka.

Jns uaunuupoBanus ykazanHoi BOO KiueHT J0/KeH BBINOJIHUTH
cienyroume AecTBus B pasnene « OOMeH BatOThI»:

— BBIOPATH B KAJIBKYJSITOPE BATIOTY, CYMMY B TOJI€ «Y MEHS €CTh» WU
«MHe HyXHO»;

- O3HAKOMHUTBHCSI C KypcoM OOMEHa U B Cily4yae COTJIacusl MOJATBEPAMTD
HaMepeHusl, HaXkaB KHONKY «/laneey;

— BbIOpaTh «Croco6 omnate» — «CUeT apyroro OaHkay;

- BbIOpaTh «Cnioco0 nomyuenus» — «Kacca MThankay;

- BBIOpaTh TOpoA M Kaccy (CTpyKTypHOe nonpasneneHue) banka, u3
JOCTYITHBIX JIJIsl COBEPIIEHUS JaHHOW onepaiuu;

- MOATBEPIUTh HAMEPEHUS, HakaB KHONIKY «IloaTBepAUTHY.
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[Tocne BbIMOMHEHUS] yKa3aHHBIX AedcTBUIl CucTteMa ompenensier Mepuo
BpPEMEHH JJIsl COBEpILIeHUs onepanuu u otnpasiser Kinuenty SMS-coobiienre Ha
Homep mMoOumnbHOTO TeiedoHa ¢ yHHKaNIbHBIM KomOM omepanuy U CPOKOM €ro
JICVCTBHS.

s ocymectBienuss BOO KineHnTy He0OX0AMMO 10 UCTEUEHUS] BPEMEHU
nevicteus Konma onepanun:

- OCYUIIECTBUTH IMEPEBOJ JIEHEKHBIX cpeAcTB (tuarexx) co Cuera
nocpeactsoM AUC «Pacuer», s yero BBectr Koz onepanuu npu OCyIecTBIECHUN
mwiatexxa B CIABO (MutepHer-6anke miau MoOMIBHOM NMpUIIOKEHUU) OaHKa, Te
HAxXOJIATCA €ro JEHEXKHBIE CPEACTBa, JUOO YCTPOMCTBE CaMOOOCTY>KUBAaHUS B
cooTBeTcTBYIOIIEM pazaene (Ommara ycnyr — Cucrema «Pacuer» (EPUIL) —
bankoBckue, puHaHcoBble ycinyru — banku, HK®O — MTbauk — IlononHnenue
cuera Ha NEMBO — Ko omneparuu, moimydeHnbsiii B SMS-coobmennu;

- y3HATh PEKUM pabOTHI KacChl (CTPYKTYpPHOTO Mojpasaenenus) banka u
IPUITH B BEIOpaHHYIO UM Kaccy baHka;

- cooOmMTH KaccoBomy paboTHuky Kon onepanuu, npenbsasuts Y JL.

[Ipu 3TOM, 1J1s 6€30MACHOCTH COXPAHHOCTHU CPEICTB Ha TpaH3UTHOM CUETE B
MOMEHT oOpalneHusi B Kaccy (CTpykrypHoe mnojapaszzaenenue) banka Cucrema
otmpasisier Kmuenty SMS-coobmenne Ha Homep moOmimpHOTO TenedoHa C
CeaHCOBBIM KOJIOM JUIsl TIOATBEPKACHUS HAMEPEHUS MPOU3BECTH IEPEBOT
JIEHEXKHBIX CPEICTB ¢ TpaH3UTHOTO CYETa.

— COOOMIUTH KacCOBOMY paO0THUKY CeaHCOBBIN KO/, yKa3aHHbIA B SMS-
COOOILIEHU Y.

IIpu orcyrcTBHUM OCHOBAaHMM Uil OTKa3a baHK OCYLIECTBISET MNPOIAXKY
COOTBETCTBYIOIIECH HAJIMYHONW WMHOCTPAHHOW BAJIIOTHI MO OOMEHHOMY KYpCYy,
yKa3zaHHOMY B 3ampoce, mnocie noctyrieHuss Ha Cuer banka Oe3HAIMYHBIX
JIEHE)KHBIX cpeAcTB OT KnueHra.

4.9. VYcnoBus MU TNOPSAOOK HWHULMMPOBAHUS W TIPOBEACHUS ONEpaluu
nepeBo/ia Oe3HATMYHBIX Oeopycckux pyosnei (pyosiaeBoro skBuBaneHTa) co Cuera
Knuenra, oTKpeITOro B ApyroM OaHKe, C MOKYIMKOW O€3HaTMYHON WHOCTpPaHHOU
BAIIOTHl M TOCIECAYIOUIMM 3a4duciieHueM Ha cooTBeTrcTByromuid Cuer Knmenra,
OTKpBITHIN B baHke.

Jns uauuuupoBanus ykazaHHo BOO KiueHT J0mKEH BBINOJIHUTH
cienyroume AercTBus B pasaene « OOMeH BaltOThI»:

— BBIOPATh B KAJIBKYJISITOPE BATIOTY, CYMMY B TOJI€ «Y MEHS €CTh)» WU
«MHe HyXHO»;

— O3HAKOMHUTBHCSI C KYypcoM OOMEHa U B Cily4yae COTJIacusl MOJATBEPAMTD
HaMepeHus1, HaXkaB KHONKY «/laneey;

— BbIOpaTh «Crocob omnate» — «CUeT Apyroro OaHkay;

- BbIOpaTh «Crioco0 nomyuenus» — «Cuer MTbhankay;

— BbIOpaTh «Cuer mosydeHus» — Cder, U3 CHUCKa MOCTYMHBIX JIJIS
COBEPLICHUS JaHHOW ONEpaluu;

— MOATBEPAUTH HAMEPEHHU S, HAaXKaB KHONKY «lloaTBepauThy.
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[Tocne BbIMOMHEHUSI yKa3aHHBIX AedCTBUII CucTeMa ompeaensieT MepHol
BPEMEHU JIJIsI COBEPIICHUS orneparuu 1 otnpasisieT Kimmeary SMS-coo0mienue Ha
Homep moOumpHOTO TenedgoHa ¢ YHHKaNbHBIM KomoM omepamwui ¥ CpOKOM €ro
JICVCTBHS.

s ocymectBienuss BOO KineHnTy He0OX0AMMO 10 UCTEUEHUS] BPEMEHU
neivicteus Koma onepanuu:

- OCYUIIECTBUTH IMEPEBOJ JIEHEKHBIX cpeAcTB (tuarexx) co Cuera
nocpeactsoM AUC «Pacuer», s yero BBectr Koz onepanuu npu OCyIecTBIECHUN
mwiatexxa B CIABO (MutepHer-6anke miau MoOMIBHOM NMpUIIOKEHUU) OaHKa, Te
HAXOJATCA €ro JEHEKHbIE CPEACTBa, JUOO YCTPOWCTBE CaMOOOCITYKMBaHUS B
cooTBeTcTBYIOIIEM pazaene (Ommara ycnyr — Cucrema «Pacuer» (EPUIL) —
bankoBckue, puHaHcoBble ycinyru — banku, HK®O — MTbauk — IlononHnenue
cuera Ha NEMBO — Kop oneparuu, nomydennsiii B SMS-coo0mennn).

[Ipu orcyTcTBHUM OCHOBAaHMHM ISl OTKa3a baHK OCYIIECTBISECT MNPOJAKY
O€3HAIMYHON MTHOCTPAHHOM BAJIFOTHI 10 OOMEHHOMY KYPCY, YKa3aHHOMY B 3aIpoce,
C MOCIEAYIOIIMM 3a4MCIICHHEM Ha yKazaHHbIM Cuer KimeHTa, OTKpBIThINM B baHKe,
MOCJIE MOCTYIJIEHUS Ha cYeT banka Oe3HAIMYHBIX JEHEKHBIX Cpe/icTB OT Kiuenra.

4.10. YcnoBuss W TOPSAOOK HWHULMUPOBAHUS W MPOBEACHUSA OIEpaluu
nepeBosia Oe3HATMYHBIX Oenopycckux pyonei (py0ieBoro skBuBaieHTa) co Cuera
KinueHra, oTKpBITOrO B ApyroM OaHKE, C MOKYINKOW Oe3HAIMYHON MHOCTPAHHOM
BAJIIOTHl W TMOCIEAYIOIUM NEPEBOAOM Ha cooTBercTBytomuid Cuer Kiumenra,
OTKPBITBIN B IpyroM OaHKe.

s uHunuupoBaHus ykazanHoit BOO KinueHT J0/KeH BBIMOJIHUTH
cieayroue AeicTBus B pasnuene «OOMEH BaATIOThI»:

— BBIOpaTh B KAJIBKYJSITOPE BAIIOTY, CYMMY B 1OJie «Y MEHS €CTh» WU
«MHe Hy)XHOY;

— O3HAKOMHUTBHCS C KypcoM OOMEHa W B CiIy4dae COTJIacUsl MOJATBEPAUTH
HaMEpEeHHsl, HaxKaB KHOMKY «/Jlanee»;

— BbIOpaTh «Croco6 omnate» — «CUeT Apyroro OaHkay;

— BbIOpaTh «Cnocob nonydeHus» — «CyeT Apyroro OaHkay;

— BBIOpaTh 0aHK, B KOTOpoM OTKpHIT Cuet Kinenra;

— BbIOpaTh HOMep Cuera KnmenTa wu3 chomcka JOCTYMHBIX IS
COBEPUICHUS TAHHOW OMEpaIny;

— JATUHCKUMH OyKBamMu yKazaTb (OTpeJaKTHpOBaTh) (haMUIIMIO U UM,
CTpaHy pe3UJEHTCTBA, aJIpec MPOKUBAHMUS;

— MOATBEPAUTH HAMEPEHHU S, HaXKaB KHONKY «IloaTBepAUTHY.

[Tocne BbIMOMHEHUS] yKa3aHHBIX AedcTBHIl CucTeMa ompenensieT MepHo.
BpPEMEHU JIJIsi COBEPIIICHUs onepariuu u otnpasisier Knueaty SMS-coo0rienue Ha
Homep moOunbpHOTO TenedgoHa ¢ yHUKaIbHBIM KomoM omepamuui M CpOKOM €ro
JICUCTBHSL.

Hst coepmienuss BOO KiuenTty HEoOXOIMMO 10 HMCTEUEHUS BPEMEHH
nevicteus Kona onepanun:

— OCYUIIECTBUTh IMEPEBOJ JIEHEeKHBIX cpeAcTB (muarex) co Cuera
nocpeactsoM AUC «Pacuer», s uero BBect Koj onepanuu npu 0CyIecTBIEHUN
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mwiarexa B CIBO (MuTtepuer-6anke nnu MoOWIbHOM MpUiiokeHun) OaHKa, TIe
HAXOMATCSI €ro JICHEXKHBIE CPEJCTBA, JUOO YCTPOHCTBE CaMOOOCTYXKHUBAaHUS B
cooTBeTcTBYIOIEM paszaene Omnata ycnyr — Cucrema «Pacuer» (EPUIL) —
bankoBckue, ¢puHancosbie yeayru — banku, HKOO — MTbank — Ilononnenune
cuera Ha NEMBO — Kop oneparuu, nomydennasiii B SMS-coobmennn).

[Ipu orcyrcTBUM OCHOBaHMM Uil OTKa3a baHK OCYHIECTBISIET MPOIAKY
0e3HaTMYHON HHOCTPAHHOM BaJIIOTHI IO 0OMEHHOMY KYPCY, YKa3aHHOMY B 3aIpoce,
C MOCJIEAYIOIIMM MEPEBOIOM Ha yka3zaHHbl Cuer KnmeHTa, OTKPBITBIA B JPYromM
OaHke, HE TMO3qHEe OaHKOBCKOTO JHS, CIEAYIOMIEro 3a JHEM IOCTYIUICHUS
JICHE)KHBIX CpeAcTB OT KnueHra.

S. PO AXA MHOCTPAHHOM BAJIFOTHI FAHKY (ITOKYIIKA
NMHOCTPAHHOU BAJIFOTBI BAHKOM)

5.1. Jns nmpomaxku mHOCTpaHHOM BamtoThl banky KimeHt odopmiser B
Cucreme 3anpoc:

5.1.1. Ha mpoaaxXy HAJIWYHONW HWHOCTPAHHON BaJIOTHI 32 HAJIWYHBIC
Oenopycckue py0Jiv ¢ OIIaToi B HAIMYHBIX Oenopycckux pyoiisix B kacce banka;

5.1.2. Ha mpojaxy HAJIMYHOM HMHOCTPAHHOW BAJIOTHI C MOCJIEAYIOLIUM
3aunciIeHueM  Oelopycckux — pyoOseir  (pyOneBoro  SKBUBaJIeHTa) — Ha
cootBeTcTBYIOmMI Cuer Knnenra, oTkpbIThlid B baHke;

5.1.3. Ha mpojaxy HAJIMYHOW HMHOCTPAHHOW BaJIOTHI C TOCJEAYIOIIUM
nepeBoJOM OelnopyccKux pyouiel (py0sieBOro SKBUBAJIEHTa) HA COOTBETCTBYIOLUI
Cuet KnueHTa, OTKpBITHINA B Ipyrom OaHKe;

5.1.4. na nmpomaxy Oe3HAIMYHON MHOCTpaHHOU BatoThl co Cuera Kinenra,
OTKpBITOr0 B baHke, ¢ mocneayromieil Bbiadell HaJTUYHBIX OeNOpycCKuX pyoOsein
(pyOneBoro sKkBHBaJIeHTa) B kKacce baHka;

5.1.5. Ha mpoaaxy Oe3HAIMYHON MHOCTpaHHOU BatoThl co Cueta Kiuenra,
OTKpBITOTO B baHKe, ¢ MOCIENyIOUUM 3a4UCICHUEM OeNOpyCCKUX pyoOsei
(py0OJsieBOro HKBHMBaJEHTAa) Ha COOTBETCTBYIOIMI Cuer KiueHTa, OTKpBITHIA B
banke;

5.1.6. Ha poaaxy OE3HAIMYHON MHOCTpaHHOU BatoThl co Cueta Kiuenra,
OTKPBITOTO B baHke, ¢ mocaenyommM nepeBoIoM 0enopycckux pyoseit (pyoieBoro
HKBHUBaJIEHTA) Ha cooTBeTCTBYIOMUN CueT Knnenra, OTKpBITHII B IpyroM OaHKe;

5.1.7. Ha mponaxy Oe3HaANIMYHON WHOCTpaHHOU BamtoThl co Cuera Kinuenrta
OTKPBITOTO B IpyroM OaHKe, C MOCIEAYIONel BhlIaueld HAIWYHBIX OEIOPYCCKUX
pyOreit (pybseBoro SKkBUBajeHTa) B Kacce banka;

5.1.8. Ha mpoxaxy Oe3HATMYHONW MHOCTPAHHOUW BAIOTHI, MOCTYMHUBIIEH CO
Cuera KnmeHnrta, OTKpbITOrO B JApYyroM OaHKE, € TMOCIEAYIOIIHUM 3a4MCICHUEM
oenopycckux pyoisei (py0OsieBoro SKBUBaJIGHTa) Ha COOTBETCTBytomuid Cuer
Kimenra, oTkpbIThIN B baHKe;

5.1.9. Ha npopaxy Oe3HATMYHON MHOCTPAHHOM BaJIIOTHI, MOCTYMUBIIEH CO
Cuera KimeHTa, OTKpBHITOrO B JApYyroM OaHKe, C MOCIEIYIOUIUM MEPEeBOIOM
oenopycckux pyosei (pyOsieBoro SKBUBAJIGHTa) Ha COOTBeTCTBytomuid Cuer
KiueHTa, OTKpBITHIN B IpyroM OaHke.



36

5.2, YcioBus W TNOPANOK WHULMUPOBAHUS W TMPOBEACHUS ONEPALUU
IpOoAaKd HAJTMYHOM MHOCTPAHHOW BaNIOTHI 3a HAJWYHBIE OENOopyccKue pyonu c
OIJIaTON B HAIMYHBIX OeJIOpycCKuX pyousax B Kacce banka.

Jns wmuunuupoBanust ykazaHHod BOO KineHT [0mkeH BBINOJIHUTD
cieayromue AeicTBus B pasnene «OOMEH BATIOThI»:

- BBIOPATh B KAJIBKYJISITOPE BAIIOTY, CYMMY B IOJ€ «Y MEHS €CTb» WUJIU
«MHe HYXHOY;

- O3HAKOMHUTBCS C KypcoM OOMEHa M B Clly4yae COrJjlacusi MOATBEPAUTH
HaMepeHUs, Ha)XKaB KHONKY «/laneey;

- BbIOpaTh «Crioco6 omnare»y — «Kacca MTbhankay;

— BbIOpaTh «Crioco6 nonydyenus» — «Kacca MThankay;

- BbIOpaTh ropoja U Kaccy (CTpyKTypHoe mojapaszaeneHue) banka, u3
CIIMCKA JOCTYITHBIX JUIsl COBEPIIEHUS JaHHOW OIlepaluy;

- NOATBEPIUTH HAMEPEHUS, HaXkKaB KHONIKY «IloaTBepAUTHY.

[Tocne BbIMOMHEHUS YKa3aHHBIX AchcTBUUA CHCTEMa ONMpENENseT IMEepPUo/I
BPEMEHH JJIsi COBEpILIEHUs onepanuu u otnpasisieT Kimenty SMS-coobmenue Ha
Homep moOunbpHOro TenegoHa ¢ yHHKanbHbIM KomoM omepanuu M CpOKOM €ro
JEUCTBUS.

Jnsa ocymectsienuss BOO Kinenty He00X0AMMO /10 MCTEUEHHUS] BPEMEHHU
nericteua Kona onepannn:

- y3HaTh PEeKUM pabOThI Kacchl (CTPYKTYpHOTro nojapasnaeneHus) banka
Y IPUITH B BRIOpaHHYIO UM Kaccy baHka;

— COOOIIMTH KaccoBOMY paOOTHUKY, mnoiydeHHbl Koj onepanuuy,
npeabsButh JIYJI B ciyuae, korja npoBeieHue UACHTU(DUKALIUY, TTPETYCMOTPEHO
3aKOHOJAaTeIbHBIMU akTamMu Pecniybnnku benapych o Mepax mo npenoTBpalleHHIo
JeTanu3aly  J0X0JI0B, TMOJYYEHHBIX MPECTYNMHBIM IyTeM, (UHAHCUPOBAHUSA
TEPPOPUCTUUECKON JEATEIBHOCTH M (PUHAHCUPOBAHUS PACTIPOCTPAHEHUS OpPYKUS
MacCOBOTO NIOPAKEHUS;

— BHECTH B Kaccy baHka yka3zaHHyI0 B 3alpoce CyMMYy HaJIU4HOU
MHOCTPAHHOMW BaJIOTHI.

[Ipn oTCyTCTBMM OCHOBaHWW JUIsl OTKa3a baHK OCYIIECTBISET MOKYIKY
COOTBETCTBYIOILIEH HAJIMYHONW HMHOCTPAHHOW BaJIOTHI MO OOMEHHOMY KYpCYy,
YKa3aHHOMY B 3aIIpOCE.

5.3. VYcnoBus W MOPSIJIOK HWHULMHUPOBAHUS M MPOBEACHUS Olepanuu
NPOJaXH HAJIUYHOM MHOCTPAHHOW BAIIOTBI C TOCIEAYIOMIMM 3a4MCICHUEM
oenopycckux pyosieir (py0OsieBoro SKBUBAJIGHTa) Ha COOTBETCTByromuid Cuer
Knuenra, oTkpeiThiii B baHke.

Jns wHunuupoBanus ykazaHHod BOO KineHT [0MKeH BbBINOJHUTH
clenyronme AecTBus B paszene « OOMeH BatOThI»:

— BBIOPATh B KAJIBKYJISITOPE BAIIOTY, CYMMY B IOJ€ «Y MEHS €CTb» WU
«MHE HYXKHOY;

— O3HAKOMHUTBHCSI C KypcoM OOMEHa U B Cily4yae COTJIacusl MOJATBEPAUTD
HaMEpEeHHUs, HaXkKaB KHOMKY «/Jlanee»;

- BbIOpaTh «Crioco0 omnatel» — «Kacca MTbhankay;
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- BbIOpaTh «Cnioco0 nomyuenus» — «Cuer MTbhankay;

- BbIOpaTh CyeT, U3 chOucKa JOCTYIHBIX JMJIS COBEpIICHUS JTaHHON
ONepaLNH;

- MOATBEPAUTH HAMEPEHHU S, HaXKaB KHONKY «lloaTBepaAnThY.

[Tocne BbIMOMHEHHS yKa3aHHBIX AeHUCTBUI (CuCTEeMa ONpenensieT MEPHO.
BPEMEHH JJIsl COBEpILIEHUs onepanuu u otnpasiser Kinuenty SMS-coobiienre Ha
Homep moOumnbpHOrO TeiedoHa ¢ yHHKaNbHBIM KomoM omepanuu U CPOKOM €ro
JICVCTBHS.

s ocymectBienuss BOO KineHnTy He0OX0AMMO 10 UCTEUEHUS] BPEMEHU
nevicteus Konma onepanun:

- y3HaTh PEXHUM paboThl Kacc (CTPYKTYpPHBIX NojpasnencHuil) banka u
npuiiTH B J1I00YyI0 Kaccy banka;

- COOOIIMTh KaccoBOMY paOOTHUKY, mnoiydeHHbld Koj onepanum,
npeabaBuTh JYJI;

— BHECTH B Kaccy baHka yka3zaHHyI0 B 3alpoce CyMMYy HaJIU4YHOU
WHOCTPAHHOMW BaJIOTHI.

IIpn orcyTcTBHM OCHOBaHMM Il OTKa3a baHK OCYIIECTBISIET MOKYIIKY
COOTBETCTBYIOIIEH HAJIMYHONW HMHOCTPAHHOW BaJIIOTHI MO OOMEHHOMY KYpCY,
YKa3aHHOMY B 3alpoce, ¢ MOCIEAYIOUIMM 3a4uCICHUEM Ha YyKazaHHbll Cuer
Kinenrta, oTkpbIThIi B baHke.

54. VYcnoBus W TOPSINOK HHULIMHAPOBAHHUS W TPOBEICHUS ONEpPALUU
MPOAAXM HAJIWYHOM HMHOCTPAHHOW BaIOThl C IOCIEAYHOIIMM IE€PEBOIOM
oenmopycckux pyosei (pyOsieBOoro SKBUBAJIGHTa) Ha COOTBeTCTByromui Cuer
Krnuenra, OTKpBITHIN B IpyroM OaHKe.

Jnss uannuupoBanus ykazanHo BOO KiueHT JomKeH BbINOJIHUTH
cieayrome AeicTBus B pasnene «OOMEH BaTIOThI»:

— BBIOPATh B KAJIBKYJSITOPE BAIIOTY, CYMMY B IOJ€ «Y MEHS €CTb» WUJIU
«MHe Hy)XHOY;

- O3HAKOMHUTBHCS C KypcoM OOMEHa M B CiIy4dae COTJIacUsl MOJTBEPAUTH
HaMEpEeHHUsl, HaxKaB KHOMKY «/Jlanee»;

— BbIOpaTh «Cnoco6 omnarel» — «Kacca MTbhankay;

— BbIOpaTh «Croco6 nonydeHus» — «CyeT Apyroro OaHkay;

— BBIOpaTh 0aHK, B KOTOpoM OTKpHIT Cuet Kinenra;

- BBHIOpAaTh  COOTBETCTBYIOIIYIO OMEpaIMio  OIUIaThl  OaHKOBCKHX,
¢dbuHaHcoBBIX yeiyT ¢ ucnoiaszoBanuem AVC «Pacuer» (EPUII);

— MOATBEPAUTh HAMEPEHMU S, HaXkaB KHOMKY «IloaTBEepAUTHY.

[Tocne BbINMOMHEHUS YKa3aHHBIX AeucTBUM CHcCTeMa ONpenenseT MepUuo/
BPEMEHU JIJIsl COBEpIIEHUS onepaiuu 1 otnpasiser Kiventy SMS-coobuienue Ha
Homep moOunbHOro TenegoHa ¢ yHuKanbHbIM KomoM omepanuvi ¥ CpoOKOM €ro
JICUCTBHSL.

Hnsa ocymectsienuss BOO Kinenty HeoOX0AMMO 10 HCTEUEHHUS] BPEMEHHU
nericreus Kona onepanun:

— y3HaTh PEXHUM paboOThl Kacc (CTPYKTYpHBIX mojapa3aenenuii) banka u
npuiTH B M0OYI0 Kaccy banka;
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— coo01uTh KaccoBoMy padbotHuky Kon oneparum, npensssuts Y JI;

- BHECTM B Kaccy baHKa yKa3aHHYI B 3allpoc€ CyMMY HAJIMYHOU
WHOCTPAHHOM BaIIFOTBHI.

IIpr oTcyTcTBHUM OCHOBaHWM [Jis1 OTKa3a baHK OCYHIECTBISIET MOKYIKY
HAJIMYHOW MHOCTPAHHOM BaJIOTHI 0 0OMEHHOMY KypCy, YKa3aHHOMY B 3ampoce, ¢
MOCJICAYIOIIUM TEPEeBOIOM OelopycCKux pyoOiei (py0JieBOro SKBHBAJCHTA) Ha
cooTBeTcTBYIOmU Cuet KitneHTta, OTKpBITHIN B IpyroM OGaHke.

5.5. VYcnoBus W TOPSINOK HHUIMUPOBAHHMS M TPOBEICHUS ONEPALUU
NpoJaku Oe3HATUYHOM MHOCTpaHHOW BamtoThl co Cuera KiueHTa, OTKpPHITOrO B
banke, ¢ mocnemyromeil BeIlaueii HATMYHBIX OEIOPYCCKHX pyoOsiei (pyOieBoro
HKBUBAJICHTA) B Kacce baHka.

Jns wnHMnuupoBanus ykazanHoM BOO KiwneHT JomKeH BBINOJIHUTH
cieayronue AeicTBus B pasnuene «OOMEH BATIOTHI»:

- BBIOPATh B KAJIBKYJISITOPE BAIIOTY, CYMMY B IOJI€ «Y MEHS €CThb» WJIU
«MHe Hy)XHOY;

- O3HAKOMHUTBHCS C KypcOM OOMEHa M B ClIy4yae COTJIacusl MOATBEPAMTH
HaMepeHusl, Ha)kKaB KHONKY «/laneey;

- BbIOpaTh «Croco6 omnare» — «Cuer MTbhankay;

- BbIOpaTh «Crioco6 nomyuyenus» — «Kacca MThankay;

- BbIOpaTh CueT, M3 CHUCKa JOCTYNHBIX JJIsl COBEpPUICHMS JaHHOM
onepaluy;

- BBIOpaTh TOpoA M Kaccy (CTpyKTypHOe mojpasneneHue) banka, u3
CIIUCKA JOCTYIHBIX JUIsl COBEPLIEHUS JaHHOU Onepalumy;

- MOATBEPAUTH HAMEPEHHU S, HaXkaB KHONIKY «IloaTBEepauThHY.

ITocne BbIMOMHEHUS YKa3aHHBIX JAchcTBUN CuUcTeMa ompeesseT IMepuo/l
BpPEMEHU JIJIsl COBEPIIICHUs onepaiuu u otnpasisieT Kimmenty SMS-coo0liienue Ha
Homep MoOumnbHOro TenedgoHa ¢ yHHKanbHbIM KomoM omepamuu U CPOKOM €ro
JIEUCTBUS.

st ocymectiennss BOO Knuenty HEOOX0IUMO 10 MUCTEUYECHHS] BPEMEHH
nericreus Konma onepanun:

— o0ecreynuTh HaJMYUME Ha COOTBETCTBYHOIIEeM CyeTe, OTKPBHITOM B
baHke, THOCTpaHHOW BAIIFOTHI B Pa3MeEpE, ONPEACICHHOM B 3a1pOCe;

- y3HATh PEKUM pabOTHI KacChl (CTPYKTYPHOTO moApa3aenenus ) banka u
IpUiiTH B BEIOpaHHYIO UM Kaccy baHka;

— coOo0IIUTh KaccoBoMy paboTHuKy Koj oneparuu, npeabssuts Y JIL.

[Ipu stom, 1yist 6e3omacHOCTH coxpaHHOCTH cpeAcTB Ha Cuere Knuenra B
MOMEHT oOpanieHusi B Kaccy (CTpykTypHoe mnojapaszzaenenue) banka Cucrema
ornpasisier Knuenty SMS-coobmienne Ha Homep moOunbHOro tenedona c
CeaHCOBBIM KOAOM JUIsl TMOJATBEPXKACHHUS HAMEPEHUsS] TPOU3BECTH MEPEBOJ
JICHE)KHBIX cpeAcTB co Cuera,

- COOOILIUTH KaccOBOMY paboTHHKY CeaHCOBBIN KOJI, yKa3aHHbII B SMS-
COOOILIEHU Y.

IIpn oTcyTCcTBMM OCHOBaHMM Uil OTKa3a baHK IIPOU3BOJWUT CIIMCAHUE
WHOCTPAaHHOM BajlOThl ¢ cooTBeTcTByromero Cuera KnmeHTa, U OCylIEeCTBIsSET
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MOKYTIKY COOTBETCTBYIOLIEH O€3HAIMYHOW MHOCTPAHHOM BATIOTHI 0 OOMEHHOMY
KypCy, YKa3aHHOMY B 3a1poce.

5.6. YcCiIoBUA W TOPSNOK WHHUIMUPOBAHUS M NPOBEIACHUS OINEpaLU
NpoJaku Oe3HATUYHOM MHOCTpaHHOW BamtoThl co Cuerta KiumeHTa, OTKpPHITOrO B
banke, c mocnenyomuM 3adHciIeHUEM Oenopycckux pyosein  (pyOneBoro
HKBHUBAJEHTA) Ha cooTBeTCTBYIOMMI Cuet KiuenTa, oTkpbIThiii B banke.

JIns wHunuupoBaHus ykazaHHoM BOO KimMeHT AO0MKEH BBINIOJIHUTH
cienyronme AercTBus B pasaene « OOMeH BaltOThI»:

- BBIOPATh B KAJIBKYJISITOPE BAIIOTY, CYMMY B IOJ€ «Y MEHS €CTb» WUJIU
«MHE HYXHOY;

- O3HAKOMHUTBHCS C KypcOM OOMEHa U B CiIy4yae COTJIacusl MOATBEPAMTH
HaMEpEHMs, HaXKaB KHOMNKY «/Jlanee»;

- BbIOpaTh «Crioco6 ormtare»y — «Cuet MThankay;

- BbIOpaTh «Crioco6 nonyuenus» — «Cuer MThankay;

— BbIOpaTh «Cuer omnate» — CyeT, U3 AOCTYHHBIX ISl COBEPIICHUS
JTAHHOW Omepanuu;

- BbIOpaTh «Cuer nonydeHus» — CueT, U3 JOCTYIMHBIX JIJISi COBEPIICHUS
JAHHOW Oomepanuu;

- MOATBEPAUTH HAMEPEHHU S, HAXkaB KHONKY «lloaTBepauThHY.

[Tocne BhIMONHEHHUS yKa3aHHBIX AeiicTBHil Cuctema otipasisier KimeHty
SMS-coob6mienne Ha Homep mMoOwmnpHOTO TenedoHa ¢ CeaHCOBBIM KOJOM JIS
MOATBEPKAECHUS HAMEPEHUS ITPOU3BECTHU MIEPEBOJ AEHEKHBIX cpelcTB co Cyuera.

Jlist 3aBepiieHusi mpouenypbl O(QOpMIIEHHS 3ampoca M OCYIIECTBICHHS
nepeBojia Kimmenty Heo0xoaumo Ha ctpanuile «O0meH BamoT» BBecTu CeaHCOBBIN
KOJ M HaxaTh KHONKYy «OTHNpaBUTH», a Takke OOECIEeUnuTh HAJIMYUE Ha
cooTBeTCTBYIOIIEM (Cuere, OTKpBITOM B baHKe, HHOCTpAaHHOM BaJIOTHI B pa3Mepe,
ONPENIEIICHHOM B 3aIpoce.

IIpn oTCcyTCTBHM OCHOBaHMM Uil OTKa3a baHK IPOU3BOJWUT CIMCAHUE
WHOCTPAaHHOM BaJIIOTBHI ¢ cooTBeTCTBYyroulero Cuera KimeHTa M OCylmIECTBISET
MOKYNKY O€3HAIMYHON MHOCTPAHHOM BaJFOTHI M0 OOMEHHOMY KYpPCY, YKa3aHHOMY
B 3ampoce, ¢ TOCICIYIOIIUM 3a4HMCIICHHEM OellopyccKkux pyonel (pyOieBoro
SKBUBAJICHTA) Ha yYKa3aHHbIM CueT KineHnrta, oTkpbIThId B baHke.

5.7. YcioBus U TOPANOK HWHULMUPOBAHUS U TMPOBEACHUS ONEPALUU
npojaxu Oe3HATMYHON WHOCTpaHHOW BamoThl co Cuera KimeHTa, OTKpHITOTO B
banke, ¢ moclexyOmKUM TEPEeBOJOM Oelopycckux pyoOsied  (pyOieBoro
HKBUBaAJEHTa) Ha cooTBeTCTBYOMMM CueT KireHTa, OTKpBITBIN B Apyrom OaHKe.

Jnss uaunuupoBanus ykazaHHoi BOO KiueHT J0/KeH BbINOJIHUTH
cienyroume AercTBus B pasaene « OOMeH BaltOThI»:

— BBIOPATh B KAJIBKYJISITOPE BATIOTY, CYMMY B TOJI€ «Y MEHS €CTh)» WU
«MHe HyXHO»;

- O3HAKOMHTBCSI C KypcoM OOMEHa U B CIIy4ae COIJIacusi MOATBEPAUTH
HaMEpEHMs, HaXKaB KHOMKY «/lanee»;

— BbIOpaTh «Croco6 omnate» — «Cuetr MThankay;

- BbIOpaTh «Crioco0 nomyueHus» — «Cuer Apyroro 6ankay;
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- BbIOpaTh «Cuer omaate» — CyeT, U3 AOCTYHHBIX ISl COBEPLICHUS
JAHHOW Omlepanuu;

- BbIOpaTh 0aHK, B KOTOpoM OTKpHIT Cuet Kinenra;

- BBIOpAaTh  COOTBETCTBYIOIIYIO OMNEpaIMi0  OIUIaThl  OaHKOBCKHX,
¢dbuHaHcoBbIX yeuyr ¢ ucnoiabzoBanuem AVC «Pacuer» (EPUII);

- MOATBEPAUTH HAMEPEHHU S, HaXkaB KHONIKY «IloaTBEepIuThHY.

[locne BbIMOAHEHUs yKa3aHHBIX AedcTBUid Cuctema otnpasisieT KinueHTy
SMS-coobmenne Ha Homep mobunmpHOro tenedona ¢ CeaHCOBBIM KOJIOM IS
MOATBEPKICHUSI HAMEPEHUS IPOU3BECTU NIEPEBOJT JEHEKHBIX CpelicTB co Cuera.

Jlist 3aBepiieHusi Tpoueaypbl O(GopMIEHHUS 3ampoca U OCYIIECTBICHHUS
nepeBonaa Kimenty HeoOxonumo Ha ctpanuiie «O6meH BaittoT» BBecTH CeaHCOBbIN
KOJl W HaxaTh KHOMKY «OTNpaBUTH», a Takke OOECIEeUUTh HAIWYUE Ha
cooTBeTcTBYIOIIEM Cuere, OTKPBITOM B baHke, NHOCTpaHHON BaIIOTHI B pa3Mepe,
OIIPENIEIICHHOM B 3aIIpOCe.

IIpr oOTCyTCTBHUM OCHOBaHMM JUIsi OTKa3a baHK MpPOU3BOJIUT CIHCAHUE
WHOCTPAaHHOM BaJIIOTHI ¢ cooTBeTCTBYyrouiero Cuera KimeHTa M OCyHIECTBISET
MOKYNKY O€3HAIIMYHON MHOCTPAaHHOW BaJItOTHI 10 OOMEHHOMY KYpCY, YKa3aHHOMY
B 3ampoce, ¢ TOCIEAYIOIMIMM TIEpEeBOJOM pyOJeBOro 5SKBHBAJ€HTa Ha
cootBeTcTBYIOmU Cuet KilneHTa, OTKpBITHII B IpyroM OaHke.

5.8. VYcioBus W TOpSIOK HMHUIMUPOBAHMUS M TPOBEICHUS OIMEpaIiuu
NpoJaku Oe3HATUYHOM MHOCTpaHHOW BamoThl co Cueta KiumeHTa, OTKpPHITOTO B
JIpyroM OaHKe, C TMOCHEAyrouled BbIAa4el HaTUYHBIX OeJIopyCcCKuX pyoOsein
(pyOneBoro skBHUBajicHTa) B Kacce baHka.

s uHunuupoBanus ykazanHoit BOO KiueHT J0/KeH BBINOJIHUTH
cienymomue AecTeus B pasaene «OOMeH BaItOTh»:

— BBIOPATh B KAJBKYJISITOPE BAIIOTY, CYMMY B IOJ€ «Y MEHS €CTb» WUJIU
«MHe Hy)XHOY;

- O3HAKOMHUTBHCS C KypcoM OOMEHa M B Clly4ae COrjiacus MOJATBEPAUTH
HaMepeHusl, Ha)kKaB KHONKY «/laneey;

— BbIOpaTh «Crioco6 ormnarey — «CueT Apyroro 6aHkay;

— BbIOpaTh «Crioco6 nomyuyenus» — «Kacca MThankay;

— BBIOpaTh TopoA M Kaccy (CTpyKTypHOe mojpasneneHue) banka, u3
JOCTYIHBIX JIJIs1 COBEPILIEHUS JaHHOU ornepaluu;

- MOATBEPAUTH HAMEPEHHU S, HAXKaB KHONKY «IloaTBepAUTHY.

[Tocne BbIMOMHEHMS] yKa3aHHBIX AedcTBHIl CucTeMa ompenensieT NepHo.l
BPEMEHU JIJIsi COBEPIIICHUs onepariuu u otnpasisieT Kimmenty SMS-coo0mienue Ha
Homep MoOusnbHOro TenedoHa ¢ yHHKanbHbIM KomoM omepanuu M CPOKOM €ro
JICVCTBHSL.

Hnsa ocymectsienuss BOO Kinenty HeoOX0AMMO 10 MCTEUEHHUS] BPEMEHHU
nevictBus Kona oneparuu:

— ocymectButh SWIFT-niepeBon (¢ ykazanumem Kopa omepanuu B
HA3HAUYEHUHU TUIATEXkKA), IPU STOM YUMUTHIBAs BpeMs, HEOOXOauMOe Ha 00paboTKy
SWIFT-nepeBosa n oTpaBKy JEHEXKHBIX CPEACTB OOCTYKUBAIOIIUM OAHKOM;
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- y3HaTh PEXKUM pabOThI KacChl (CTPYKTypHOTo nospaszaenenus) banka u
IPUITH B BEIOpaHHYIO UM Kaccy baHka;

- cooOIMTh KaccoBoMmy paboTHuky Ko onepanuu, npenbsasuts Y JL.

[Ipu 3TOM, 1J1 6€30MACHOCTH COXPAHHOCTHU CPEICTB HA TpaH3UTHOM CUETE B
MOMEHT oOpamieHusi B Kaccy (CTpykTypHoe mnojapaszzaenenue) banka Cucrema
ornpasisier Kimuenty SMS-coobmenne Ha Homep moOwibHOro TtenedoHa c
CeaHCOBBIM KOAOM JUIsl TOJTBEPXKACHHUS HAMEPEHUS TMPOU3BECTH IEPEBOJ
JICHEKHBIX CPENICTB ¢ TPaH3UTHOTO cYeTa.

— COOOMHTH KacCOBOMY paO0THUKY CeaHCOBBIN KO, yKa3aHHBINH B SMS-
COOOIIIEHU Y.

IIpn oTcyTcTBMM OCHOBaHUM Uil OTKa3a DbaHK OCYyIIECTBISIET MOKYNKY
COOTBETCTBYIOILIEH O€3HAIMYHON HMHOCTPAaHHOW BaJIIOTHI MO OOMEHHOMY KYpCYy,
yKa3aHHOMY B 3ampoce, Mocjiie IMOCTYIJIeHWs Ha cueT baHka Oe3HaJIMYHBIX
JIEHE)KHBIX CpeAcTB OT KnueHra.

5.9. VcnoBus W TOPSINOK HHULIMHAPOBAHHMS M TPOBEICHUS ONEpPALUU
npojiaxu Oe3HAIMYHON MHOCTpaHHOUW BamoThl co Cuera KimeHTa, OTKpHITOTO B
IpyroM OaHKe, C MOCIEIYIOIIUM 3a4HclieHueM Oenopycckux pyouen (py6ieBoro
HKBHUBaJIEHTa) Ha cooTBeTCTBYIOMMI Cuet KimenTa, oTkphIThil B banke.

Jns wnHMnuupoBanus ykazanHo BOO KiwneHT J0/mKeH BBINOJIHUTH
CIEeyIOIINe AEUCTBUA B pasjaeine «/Jlaneey:

— BBIOPATh B KAJBKYJSITOPE BAIIOTY, CYMMY B IOJ€ «Y MEHS €CThb» WU
«MHe Hy)XHOY;

- O3HAKOMHUTBHCS C KypcoM OOMEHa W B Cly4yae COTJiachs MOJITBEPAUTH
HaMepeHHUsl, HaxkaB KHONKY «IIpoIomKkuThy;

— BbIOpaTh «Croco6 omnate» — «CUeT Apyroro OaHkay;

— BbIOpaTh «Cnocod nonyuyeHus» — «Cuer MTbhankay;

— BbIOpaTh «CyeT mosydeHus» — Cdyer, U3 CHHUCKa JOCTYMHBIX JIJIS
COBEPUICHUS TAHHOW OTEpaIlny;

— MOATBEPAUTh HAMEPEHUS, HaXkaB KHONIKY «IloaTBEepAUTEY.

[Tocne BbIMOMHEHUS YKa3aHHBIX AcUcTBUUA CHUCTEMa ONMpENENseT MEepPUol
BpPEMEHH /ISl COBEpILeHUs onepanuu u otnpasisieT Kimenty SMS-coobmenue Ha
Homep moOunbHOro TenegoHa ¢ yHUKanbHbIM KomoM omepanuu M CpOKOM €ro
JIEUCTBUSL.

s ocymectienuss BOO KineHnTy HE0OX0AMMO /10 UCTEUEHUs] BPEMEHU
nericreus Kona onepanun:

— ocymectButh SWIFT-nepeBony (¢ ykazanumemM Kopa omepanuu B
HA3HAUYCHUHU TUIATEXkKA), TIPU STOM YUHUTHIBAas BpeMs, HEOOXOauMOe Ha 00paboTKy
SWIFT-nepeBoaa u OTIpaBKy JEHEKHBIX CPEJICTB 0O0CITYKHUBAIOIIUM OAaHKOM.

IIpn orcyTcTBMM OCHOBaHUM Ui OTKa3a baHK OCYyIIECTBISET IMOKYIKY
0e3HaTMYHON HHOCTPAHHOM BAJIFOTHI IO 0OMEHHOMY KYPCY, YKa3aHHOMY B 3aIpoce,
C TIOCJIEAYIOIIUM 3a4uciIeHueM OeopyccKux pyosie (py0sieBoro SJKBUBAJICHTa) Ha
ykazaHHblii Cuet Knuenta, oTkpoIThii B banke, nocne nocryruienus Ha Cuet banka
Oe3HaIMYHbIX JIEHEeKHBIX cpeAcTB oT KineHra.



42

5.10. YcioBuss W MNOPANOK HWHULMUPOBAHUS W TMPOBEACHUS ONEPALU
NpoJaku Oe3HATUYHOM MHOCTpaHHOW BamtoThl co Cuerta KiumeHTa, OTKpPHITOrO B
IpyroM OaHKe, ¢ TOCICIYIONIUM TIEPEBOIOM OEIopycCKuX pyoOseit (pyoieBoro
SKBUBAJICHTA) Ha cooTBeTCTBYIOMMK CueT KnreHTa, OTKPBITHIN B ApyroM OaHKe.

Jns  wmuunuupoBanus ykazaHHod BOO KinmeHT [0mkeH BBINOJIHUTD
cieayronue AeicTrus B pasnene «OOMEH BATIOTHI»:

- BBIOPATh B KAJIBKYJISITOPE BAIIOTY, CYMMY B IOJ€ «Y MEHS €CTb» WUJIU
«MHe HY)HOY;

- O3HAKOMHUTBHCS C KypcOM OOMEHa M B Cily4yae COTJIacusl MOATBEPAMTH
HaMepeHusl, Ha)XKaB KHONKY «/laneey;

- BbIOpaTh «Croco6 omnare» — «CyeT Apyroro OaHkay;

- BbIOpaTh «Crioco0 nomyueHus» — «Cuer Apyroro 6aHka;

- BbIOpaTh OaHK, B KOTOpoM OTKpHIT Cuet Kinenra;

- BBIOpAaTh  COOTBETCTBYIOIIYIO OIEPAlMI0 OIUIaThl  OAHKOBCKHX,
(¢uHaHCOBBIX ycuyr ¢ ucnoiab3oBanueMm AVC «Pacuer» (EPUII).

[Tocne BbIMOMHEHUS YKa3aHHBIX JAchcTBUM CHCTEMa ONMpENEseT IMEepPUo/
BPEMEHH JJIsi COBEpILIEHUs onepanuu u otnpasisieT Kimenty SMS-coobmenue Ha
Homep MoOumnbHOro TenegoHa ¢ yHUKanbHbIM KoZoM omepanuu U CpOKOM €ro
JEUCTBUS.

Hisa cosepuienuss BOO KiueHnTy HeoOXOOUMO 1O HCTEUYEHHS BpPEMEHU
nercteua Kona onepannn:

- ocymiectBuTh SWIFT-niepeBon (¢ ykazanuem Kopa onepauuu B
HA3HAUYEHUHU TUIATEXkKa), TP STOM YUMUTHIBAas BpeMs, HEOOXOAUMOE Ha 00paboOTKy
SWIFT-niepeBoaa u OTpaBKy ACHEKHBIX CPEICTB OOCTYKHBAIOIINM OaHKOM.

[Ipn oTCcyTCTBMM OCHOBaHUM Il OTKa3a DbaHK OCYIIECTBISET MOKYNKY
0e3HaTMYHON MHOCTPAHHOM BAIIOTHI IO 0OMEHHOMY KYpCY, YKa3aHHOMY B 3aIpocCe,
C MOCJIEAYIOUM TEePEeBOJIOM Oeopycckux pyOsei (pyOseBOro SKBUBAJICHTA) Ha
cootBercTBYIOIM Cuet KineHTta, OTKpBIThIN B APYroM OaHKE, OCIIE NOCTYIUICHUS
Ha Cuer banka 6e3HAIMYHBIX IEHEKHBIX cpencTB oT KieHra.

6. KOHBEPCHSI MTHOCTPAHHOM BAJTIOTHI

6.1. Jlns xoHBepcuu HHOCTpaHHOM BamoThl KinenT oopmisier B Cucteme
3anpoc:

6.1.1. Ha KOHBEPCHIO OJHOTO BHJA HAJUYHOM WHOCTPAHHOMN BaltOTHI HA
JIPYTroW BUJ HAIMYHOU MHOCTPAHHOM BAJIFOTHI C OIJIATOM B Kacce baHka;

6.1.2. Ha KOHBEPCHIO OJHOTO BHUJA HAJUYHON WHOCTPAHHOW BAIOTHI Ha
Ipyroil BuJ O€3HAIMYHON MHOCTPAHHOW BaJIOTHI C MOCIEAYIOIIMM 3a4HUCICHUEM
nocieaHen Ha coorBeTcTByromni Cuer Knnenra, oTkpeIThiii B baHke;

6.1.3. Ha KOHBEPCHIO OJHOTO BHJA HAJUYHOM WHOCTPAHHON BalltOTHI HA
JIpyrod Buj O€3HATUYHON WHOCTPAHHOW BaIOTHI C MOCIEAYIONIUM TMEPEBOAOM
nocneanen Ha cooTBeTcTByromuii Cuetr KinenTa, OTKpBITHINA B JpyroM OaHKe;
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6.1.4. Ha mepeBoJ Oe3HANMYHON MHOCTpaHHOU BamioThl co Cuera Kiuenra,
OTKpbITOr0o B baHke, ¢ KOHBepcued OJHOrO BHJAAa OE€3HATMYHONM HHOCTPAHHOU
BAJIIOTHI HA IPYTOW BUJ HAIMYHOW NHOCTPAHHOM BAJIIOTHI B Kacce baHka;

6.1.5. Ha mepeBo Oe3HANMYHON MHOCTpaHHOU BaoThl co Cuera Kiuenra,
OTKpbITOr0o B baHke, ¢ KOHBepcuel OJHOrO BHJAAa OE€3HAIMYHONM HHOCTPAHHOU
BAJIIOTHl HA JPYTrod BUJA OE€3HAJUYHOW MHOCTPAHHOM BATIOTHI M MOCIETYIOIINM
3a4MCIICHUEM TTOCIIeIHEW Ha cooTBeTCTBYOINNA Cuet KimeHTa, OTKphITHIN B baHke;

6.1.6. Ha mepeBoa Oe3HATMYHON MHOCTpaHHOU BamtoThl co Cuera Kiuenra,
OTKphITOro B baHke, ¢ KOHBepcHeW OJHOro BUAAa OE3HAINYHOW HMHOCTPAHHOU
BAJIOTHl Ha JAPYrol BUJ O€3HAIMYHOW MHOCTPAHHOM BaJOThl M MOCIEAYIOLIUM
IIEPEBOJIOM IOCIENHEN Ha cooTBeTCTBYIOMMN Cuer KinnenTa, OTKpBITBIA B IPYTOM
OaHKe;

6.1.7. Ha mepeBOx OE3HAIMYHOW MHOCTpaHHOW BamioThl co Cuera Kinenra,
OTKpBITOTO B JpyroM OaHKe, C KOHBEpPCHUEH OJHOr0 BHJA OE3HATMYHOU
WHOCTPAHHOM BAJIOTHI HA JPYrOW BHJ HAJIUYHOM MHOCTPAHHOW BAJIIOTHI B Kacce
banka;

6.1.8. Ha mepeBOa OE3HAIMYHOW WHOCTpaHHOUW BamioThl co Cuera Kimenra,
OTKPBITOTO B JpyroM OaHKe, C KOHBEpPCHUEH OJHOrO BHJA OE3HATMYHOU
WHOCTPAHHOM BaJIOTHl HAa JAPYrod BUJA O€3HAIMYHOM HMHOCTPAHHOW BaJIOTHI U
NOCJIEAYIOIIUM 3a4MCIICHHEM IociieqHeld Ha cooTBeTcTBYrommil Cuer Kimenra,
OTKpBITHIN B baHke;

6.1.9. Ha mepeBoa Oe3HANTMYHON MHOCTpaHHOU BamioThl co Cuera Kiuenra,
OTKPBITOTO B JIpyroM OaHKe, ¢ KOHBEPCHEH OJHOro BHJA Oe3HATUIHOMN
WHOCTPAHHOW BAJIIOTHl HA JAPYrod BUA O€3HATMYHOW HMHOCTPAHHOM BaJIOTHI U
MOCCYIONIMM TIEPEeBOJIOM TocieHe Ha cooTBeTcTByromu Cuer KiueHra,
OTKPBITBIN B IpyromM OaHKe.

6.2. VYcnoBus W TOPSINIOK HWHULMHUPOBAHUS M MPOBEACHUS OlEepanuu
KOHBEPCUM OJHOTO BHJA HAIWYHOM WHOCTPAHHOW BAJIOTBl HA JPYrov BHJI
HaJIMYHOM MHOCTPAHHOM BaJIOTHI C OIUIATON B Kacce baHka.

Jns wuaunuupoBanus ykazaHHo BOO KinueHT 1omKeH BbINOJIHUTH
cieayroue AeicTBus B pasnene «OOMEH BaTIOThI»:

- BbIOpaTh B KAJIbKYJISITOPE BAIIOTHI, CyMMY B MOJI€ «Y MEHS €CTh» WU
«MHe HyXHO»;

— O3HAKOMHUTBHCSI C KypcoM OOMEHa U B Cily4yae COTJIacusl MOJATBEPAMTD
HaMEpEHHUs, HaXkKaB KHOMKY «/Jlanee»;

- BbIOpaTh «Cnioco6 omnatel» — «Kacca MThankay;

- BbIOpaTh «Cnioco0 nomyuenus» — «Kacca MTbhankay;

- BbIOpaTh Topoja U Kaccy (CTpyKTypHoe mojapaszzaeneHue) banka, u3
CIMCKA JOCTYITHBIX JUIsl COBEPIIEHUS JaHHOW ONepaluy;

- NOATBEPIUTh HAMEPEHUS, HaxkaB KHONIKY «IloaTBepAUTHY.

[Tocne BbIMOMHEHUS YKa3aHHBIX AcdcTBUU CHUCTEMa ONpenesnseT IMepUuo/l
BPEMEHHU JIJIs1 COBEPILICHUS orepaniuu u otnpanisger Kimmenty SMS-cooOienne Ha
Homep MoOunbHOro tenedoHa ¢ yHuKanbHbIM KomoM omepanuu M CPOKOM €ro
NEUCTBUS.
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Jist ocywiectBiiennss BOO KnueHTy HEOOXOOMMO 10 UCTEYEHUS] BPEMEHU
neivicteus Koma onepanun:

- y3HAaTh PEKUM pabOThI KacChl (CTPYKTYPHOTO MoApaszaeiieHus ) banka n
IPUITH B BEIOpaHHYIO UM Kaccy baHka;

- COOOLIMTh KaccoBoMy paOOTHHMKY, moiyudeHHbId Koa omneparum,
npeabsBuTh JAYJI B ciiydae, korja nmpoBeaeHUE UACHTUPUKALUHN, TPETYCMOTPEHO
3aKOHO/ATeIbHBIMU akTaMM Pecny6nuku benapychs 0 Mepax 1o nperoTBpalieHU0
Jerajiu3aluy J0XOJOB, IIOJIYYEHHBIX MPECTYNHBIM IyTeM, (PUHAHCUPOBAHUSA
TEPPOPUCTUUECKON NEATEIBHOCTH U (PMHAHCHUPOBAHUS PACTIPOCTPAHEHUS OPYKUs
MacCOBOTO IOPAKEHUS;

- BHECTH B Kaccy baHka yka3zaHHyl0 B 3alpoce CyMMYy HaJIU4HOU
WHOCTPAHHOMW BaJIOTHI.

IIpn OTCYTCTBMM OCHOBaHHMW Il OTKa3a baHK OCYyIIECTBISIET KOHBEPCHUIO
OJHOIO BHJAa HAJIUYHOW HWHOCTPAHHOM BAJIOTHI HA JPYrod BHUJ HAJIAYHOU
WHOCTPaHHOM BaJIOThl IO 0OOMEHHOMY KypCy, YKa3aHHOMY B 3aIpoce.

6.3. VYcnoBus UM MNOPSAOK HHULKMHAPOBAHUS M IPOBEACHUS OlEpaluu
KOHBEPCHUU OJHOTO BHJA HAJIMYHOM HHOCTPAHHOW BAJIIOTBI HAa JPYrol BUJ
Oe3HAIMYHON MHOCTPAaHHOU BaJIIOTHI C MOCIEAYIOLIUM 3a4MCIIEHUEM TIOCTEIHEN Ha
cootBeTcTByrOmM Cuer Knmenra, oTkpbIThIN B baHKe.

Jns wnHuMuuupoBaHus ykazaHHou BOO KiwneHT JomKeH BbINOJIHUTH
cieayronme AeicTBus B pasnene «OOMEH BATIOThI»:

- BbIOpaTh B KAJIbKYJISITOPE BAIIOTHI, CyMMY B MOJI€ «Y MEHS €CTh» WU
«MHe Hy)XHOY;

- O3HAaKOMMTBCSI C KypcoM OOMEHa U B CiIydae COIJIacusl MOATBEPAUTH
HaMEepeHUs, Ha)XKaB KHONKY «/laneey;

— BbIOpaTh «Cnoco6 omnare» — «Kacca MTbhankay;

— BbIOpaTh «Cnoco6 nonyuyeHus» — «Cuer MTbhankay;

- BbIOpaTh CueT, M3 CHUCKa JOCTYNHBIX JJIsi COBEpPUICHMS JaHHOM
olepanuy;

— NOATBEPIUTH HAMEPEHUS, HaXkKaB KHONIKY «IloaTBepAUTHY.

[Tocne BbIMOMHEHUS YKa3aHHBIX AcucTBUU CHCTEMa ONMpEenesisieT MEPHO.
BPEMEHU JIJIsl COBEpIIEHUS onepaiuu 1 otnpasiser Kiventy SMS-coobuienue Ha
Homep moOumnbHOro TenegoHa ¢ yHuKanbHbIM KomoM omepaunuui ¥ CpoOKOM €ro
JEUCTBUSL.

s ocymectienuss BOO KineHnTy HeoOX0oAMMO 10 UCTEUEHUs] BPEMEHU
nericreus Kona onepanun:

— y3HaTh PEXHUM palbOTHl Kacc (CTPYKTYpHBIX Mojpa3aencHuii) banka u
npuiiTy B mo0yto kaccy banka;

- COOOIIMTH KaccoBOoMY paOOTHUKY, mnoiydyeHHbli Koj onepamuuy,
npeabasuth JYII;

— BHECTH B Kaccy baHka yKa3aHHyI B 3alpoce CyMMY HAJIUYHOU
WHOCTPAHHOMW BaJIOTHI.

IIpn oTcyTCcTBMM OCHOBaHMW U1 OTKa3a baHK OCYIIECTBIIIET KOHBEPCHIO
OJTHOTO BHJA HAJMYHON MHOCTPAHHOW Ha APYroi B OEe3HATMYHON MHOCTPAHHOU
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BaJIOTBI MO OOMEHHOMY KypCy, YKa3aHHOMY B 3amlpoce, C MOCIEIYIOIUM
3aynciaeHueM Ha ykazanHbli Cuer KnmeHTa, OTKpbIThIA B baHke.

6.4. VYcnoBus M TOPSINOK HHULIMHAPOBAHMS M TIPOBEICHUS OIEPALUHU
KOHBEPCUM OJHOTO BHJA HAIWYHOM HMHOCTPAHHOW BAJIOTBl HA JPYrOM BHJI
0e3HaIMYHONM MHOCTPAaHHOW BaJIOTHI C MOCIEAYIOIIUM NEPEBOIOM IOCIEAHEN Ha
cooTtBeTcTBYIomMi CueT KinenTa, OTKpBITHIN B IpyroM OaHKe.

JIns wHunuupoBaHus ykazaHHodu BOO KimeHT [0mKeH BBIIOIHUTH
cienyronme AercTBus B pasaene « OOMeH BaltOThI»:

- BBIOPATh B KAJIBKYJISTOPE BaJIIOThI, CYMMY B I0JI€ «Y MEHS €CTb» WUJIU
«MHE HYXHOY;

- O3HAKOMHUTBHCS C KypcOM OOMEHa U B CiIy4yae COTJIacusl MOATBEPAMTH
HaMEpEHMs, HaXKaB KHONKY «/Jlanee»;

- BbIOpaTh «Crioco6 ormtare» — «Kacca MThankay;

- BbIOpaTh «Crioco0 nomyuyeHus» — «Cuer Apyroro 6anka;

- BbIOpaTh 0aHK, B KOTOpOoM OTKpHIT Cuet Kinenra;

- BbIOpaTh Cuer KnmeHTa, M3 CHMCKa JOCTYNHBIX ISl COBEPIICHUS
JAHHOW Olepanuu;

- JATUHCKUMH OYKBaMHU YyKa3aTh (OTPEIaKTUPOBaTh) HaMUIUIO U WM,
CTpaHy pe3uJEHTCTBA, aIpec IPOKUBAHNS;

- IIOATBEPAUTH HAMEPEHM S, HAXKaB KHONKY «lloaTBepauTey.

[Tocne BbIMOMHEHUS YKa3aHHBIX JAchcTBUUA CHCTEMa ONMpENENseT IMEepPUo/
BPEMEHH JJIsl COBEpILEHUs onepanuu u otnpasisieT Kimenty SMS-coobmenue Ha
Homep moOunpHOrO TenegoHa ¢ yHHKanbHbIM KomoM omepamuu M CpOKOM €ro
JICUCTBUS.

s ocymectienuss BOO KineHTy He0OX0AMMO /10 UCTEUEHUs] BPEMEHU
neictBus Kona oneparnuu:

— y3HaTh PEXHUM paboOTHl Kacc (CTPYKTYpHBIX mojpa3aenenuii) banka u
npuiiT B J1I00YyI0 Kaccy banka;

— COOOIIUTH KaccoBOMy paboTHuKy Koj oneparuu, npeabssuts Y JI;

- BHECTH B KacCy baHKa yKa3aHHyK B 3aIllpoc€ CyMMY HAJIUYHOU
MHOCTPAHHOMW BaJIOTHI.

IIpn oTrcyTCcTBMM OCHOBaHMW I OTKa3a baHK OCYILECTBISET KOHBEPCHIO
OJTHOTO BHJA HAJIMYHON HHOCTPAHHOW BAIIOTHI HA JAPYrod BUJ OE3HATUYHOU
MHOCTPaHHOM BaJIIOTBI MO OOMEHHOMY KypCy, YKa3aHHOMY B 3alpoce, ¢
MOCJEAYIONIMM IEPEBOIOM MociieiHel Ha yka3aHHbld CueT KiineHTa, OTKpBITHINA B
IpyroM OaHKe, HE MO3JHee OAHKOBCKOTO JHS, CJIEIYIOIIEro 3a JTHEM MOCTYIUICHHUS
JIEHE)KHBIX CcpeAcTB OT KnueHra.

6.5. VYcnoBus M TOPSAOK HHULUMHAPOBAHHMS U TPOBEICHUS ONEPALUU
nepeBojia Oe3HATUYHON MHOCTpaHHOW BamoThl co Cuera KimeHTa, OTKPHITOTO B
banke, ¢ KOHBepcHUEil 0JHOTO BUa OE3HATMYHON MHOCTPAHHOMN BaJIOTHI Ha IPYroi
BUJ] HAJIMYHOM MHOCTPAHHOM BaJIIOTHI B Kacce baHka.

JIns wmHunuupoBanus ykazaHHon BOO KiumeHT p[0mkeH BBIIOJIHUTH
cienyroume AercTBus B pasaene « OOMeH BaltOThI»:
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- BBIOpATh B KAJIBKYJISAITOPE BaJIOThI, CYMMY B ITOJIE «Y MEHS €CTh» WU
«MHe HyXHO»;

- O3HAKOMHUTBHCSI C KypcoM OOMEHa U B Cily4yae COTJIacusl MOJATBEPAUTH
HaMEpEHHUs, HaXKaB KHOMKY «/Jlanee»;

- BbIOpaTh «Crioco6 omnare» — «Cuer MTbhankay;

- BbIOpaTh «Crioco6 nonyyenus» — «Kacca MTbhankay;

- BbIOpaTh CyeT, U3 cOHucKa JOCTYIMHBIX JJI COBEpIIEHUS JIaHHON
OnepaLuy;

- BBIOpaTh TOpoA M Kaccy (CTpYKTypHOe mojpasneneHue) banka, u3
CIIMCKA JOCTYIHBIX JJI1 COBEPIICHUS JaHHON ONepanuu;

- NOATBEPIUTh HAMEPEHUS, HAXKaB KHONIKY «IloaTBepaAuTH».

[Tocne BbIMOMHEHUS YKa3aHHBIX AchcTBUU CHCTEMa ONMpENENseT IMEepPUo/
BPEMEHH /ISl COBEpILEHUs onepanuu u otnpasisieT Kinenty SMS-coobmenue Ha
Homep moOunpHOrOo TenegoHa ¢ yHHKaidbHbIM KoaoM omepaiuu U CpOKOM €ro
JEUCTBUSL.

Jnsa ocymectsienuss BOO Kinenty HE00X0AMMO /10 MCTEUEHHUS] BPEMEHU
nericteua Kona onepannn:

- o0ecnieunTh HaIW4YME€ Ha COOTBETCTBYyromieM (Cuere, OTKpPHITOM B
baHke, THOCTpaHHO BAJIFOTHI B pa3Mepe, ONPEIEICHHOM B 3aIIpOCeE;

- y3HaTh PEeKUM pabOThI KacChl (CTPYKTYPHOTO MoapaszzaeneHus) banka u
IPUITH B BEIOpaHHYIO UM Kaccy baHka;

- cooOmmTh KaccoBomy pabotHuky Ko onepanuu, npeabssuts Y JI.

[Ipu stom, mist 6e3omacHOCTH coxpaHHOCTH cpeAcTB Ha Cuere Knmenta B
MOMEHT oOpareHusi B Kaccy (CTpykTypHoe mnojapaszaenenue) banka Cucrema
ornpasisier Knuenty SMS-coobmenne nHa Homep moOunbHOro Ttenedona c
CeaHCOBBIM KOJOM JUIsl TOATBEPXKICHHS HAMEPEHHs IPOU3BECTH IEPEBOA
JIEHE)KHBIX cpeacTB co Cuera;

- coo0muTh KaccoBoMmy paboTHuky CeaHCOBBIH KOJ, yKa3zaHHbIH B SMS-
COOOIICHHH.

[Ipn oTCcyTCTBMM OCHOBaHMM Uil OTKa3a baHK IPOU3BOJWUT CIIMCAHUE
Oe3HaTMYHOM HMHOCTpPaHHOW BamioThl ¢ cooTBeTcTBytomero Cuera Knmenra, u
OCYUIECTBIISIET KOHBEPCHIO OJJHOTO BHJAa O€3HATUYHOW MHOCTPAHHOM BAaIIOTHI Ha
JPYroi BUJI HATMYHOM MHOCTPAHHOM BaJIOTHI 10 OOMEHHOMY KYpCY, YKa3aHHOMY B
3ampoce.

6.6. VYcnoBus M MOPSINOK WHULMHAPOBAHUS M MPOBEACHUS Ollepaluu
nepeBoia Oe3HaTUYHONW MHOCTpaHHOM BamoThl co Cuera KnmeHTa, OTKpBITOTO B
banke, ¢ koHBepcHueil 0JHOTO BUa OE3HATMYHON WHOCTPAHHOW BaIOTHI HAa IPYTOi
BUJ OC€3HAIMYHOM WHOCTPAaHHOM BaIOTHI W TMOCJHEIYIOIMIMM 3a4UCIICHUEM
nocyenHen Ha cootsercTByromuid Cuer Kimenra, oTkpeIThii B baHke.

Jnss uaunuupoBanus ykazaHHoi BOO KiueHT J0/KeH BbINOJIHUTH
cienyroume AercTBus B pasaene « OOMeH BaltOThI»:

— BBIOPATh B KAJIbKYJSTOPE BaJIIOThI, CYMMY B I0JI€ «Y MEHS €CTb» WJIU
«MHe HY)HOY;
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- O3HAKOMHTBCS C KypcoM OOMEHa U B CIIy4ae COIJIacusi MOATBEPAUTDH
HaMEpEHMs, HaXKaB KHOMNKY «/Jlanee»;

- BbIOpaTh «Crioco6 omnarey — «Cuet MThankay;

— BbIOpaTh «Crioco6 nonyuyeHus» — «Cuer MTbhankay;

- BbIOpaTh «Cuer omnate» — CyeT, U3 AOCTYHHBIX JUISi COBEPIICHUS
JAHHOW Omlepanuu;

- BbIOpaTh «Cuet nosydeHus» — Cuet, U3 AOCTYIHBIX JIJISi COBEPIICHUS
JAHHOW Oomlepanuu;

- MOATBEPAUTH HAMEPEHHU S, HaXKaB KHONKY «lloaTBepaAnThY.

[Tocne BhIMONHEHUs yKa3aHHbIX AeiicTBuii Cucrtema otmpasisier KiueHty
SMS-coob6mienne Ha Homep mMoOwmnpHOTO TenedoHa ¢ CeaHCOBBIM KOJOM IS
MIOATBEPKACHUS HAMEPEHUS ITPOU3BECTHU MTEPEBOJ AEHEKHBIX cpelcTB co Cyera.

JUist 3aBepiieHHs] Tpouenypbl O(QOpMIIEHHS 3alpoca W OCYIIECTBICHHS
nepeBojia Kimmenty HeoOxoaumo Ha ctpanuile «O0meH BamoT» BBecTu CeaHCOBBIN
KOJ M HaxaTh KHONKY «OTHNpaBUTH», a Takke OOECIEeYnuTh HaIMYUE Ha
coOTBEeTCTBYIOIIEM (Cuere, OTKpBITOM B baHKe, THOCTpAaHHOM BaJIOTHI B pa3sMepe,
ONPENIEIICHHOM B 3aIpOCe.

IIpn oTcyTCTBMM OCHOBaHMH /I OTKa3a baHK IIpOM3BOAMUT CIIMCAHUE
Oe3HAIMYHONM MHOCTPAHHON BaIIOTHI C cooTBeTcTByomero Cuera Kimenra u
OCYILECTBIISIET KOHBEPCUIO OJHOrO BUIAa O€3HAIMYHOM MHOCTPAaHHOM BAJIIOTHI Ha
Opyrod Buja O€3HATMYHOM HMHOCTPAHHOM BalIOTBI IO OOMEHHOMY Kypcy,
YKa3aHHOMY B 3ampoce, ¢ IOCIEIYIOLUIMM 3a4MCICHUEM Ha yKazaHHbld Cuer
Knuenra, oTkpeIThIil B baHke.

6.7. VYcnoBus M NOPSINOK WHULMHAPOBAHUS M IPOBEACHUS Ollepaluu
nepeBojia Oe3HATIMYHONM MHOCTpaHHOUM BanmtoThl co Cuera KimeHTa, OTKpHITOTO B
banke, ¢ KOHBepcHUEl 0JHOTO BUa OE3HATMYHON HHOCTPAHHOM BaJIIOThHI HAa IPYroi
BU/JI O€3HAIMYHON MHOCTPAHHOM BAIOTHI M TIOCIIEIYIOIIUM MEPEBOAOM MOCIETHEN
Ha cooTBeTcTBYIOIMA Cuer KnreHnta, OTKpBITBIN B APYroM OaHKe.

Jnss uaunuupoBanus ykazanHo BOO KiueHT Jo/mKeH BbINOJIHUTH
cieayrome AeicTBus B pasnene «OOMEH BaTIOThI»:

- BbIOpaTh B KAJIbKYJISITOPE BAIIOTHI, CyMMY B MOJi€ «Y MEHS €CThb» WU
«MHe HyXHO»;

— O3HAKOMHUTBHCSI C KypcoM OOMEHa U B Cily4yae COTJIacusl MOJATBEPAMTD
HaMEpEHHUs, HaXkKaB KHOMKY «/Jlanee»;

- BbIOpaTh «Cnioco6 omnare» — «Cuet MThankay;

- BbIOpaTh «Crioco0 nomyueHus» — «Cuer Apyroro 6ankay;

— BbIOpaTh «Cuer omnate» — CueT, U3 AOCTYHHBIX JUJISi COBEPIICHUS
JTAaHHOM OmepaLny;

— BbIOpaTh 0aHK, B KOTOpOM OTKpHIT Cuet Kinenra;

- BbIOpaTh HOoMep Cuera KiumenTta, u3 cnomcka JOCTYHHBIX IS
COBEPUICHUS TAHHOW OTEpaIlny;

- JAaTUHCKUMH OyKBaMH yKa3aTh (OTPEAaKTHPOBaTh) GaMUIMIO U UMS,
CTpaHy PE3UJEHTCTBA, aIpeC MPOKUBAHHUS;

— MOATBEPAUTH HAMEPEHHU S, HaXKaB KHONKY «lloaTBepauThy.
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[Tocne BbIMOAHEHUs yKa3aHHBIX AedcTBuid Cucrema ortnpasisier KinueHTy
SMS-coobmenne Ha Homep MobunmpHOro tenedona ¢ CeaHCOBBIM KOJIOM IS
MOATBEPKICHUS HAMEPEHUS IPOU3BECTU NIEPEBOJT JEHEKHBIX CpelicTB co Cuera.

Jlna 3aBepiieHus mporenypbl OGOpMIICHHS 3ampoca M OCYIIECTBICHUS
nepeBoaa Kimenty HeoOxoaumo Ha ctpanuiie «O0meH BamoT» BBecTH CeaHCOBBIN
KOA ¥ HaxXaTh KHONKY «OTmpaBuTh», a Takke OOecrneuuTbh Haaudue Ha
cooTBeTcTBYIOIIEM (Cuere, OTKpbITOM B baHKe, THOCTpaHHOW BajJIOTHI B pa3Mepe,
ONPENIEICHHOM B 3aI1pOCe.

[Ipr oTCyTCTBMM OCHOBaHMM il OTKa3a baHK MPOU3BOJIUT CIHCAHUE
Oe3HaTMYHOM WHOCTPAHHOM BalIOTHI ¢ cooTBeTcTByromiero Cuera Kiuenrta u
OCYIIECTBJISIET KOHBEPCHIO OJJHOTO BHJIAa O€3HATUYHOW MHOCTPAHHOM BAIIOTHI Ha
Opyrod Buja O€3HATMYHOM MHOCTPAHHOM BalIOTBI 1O OOMEHHOMY Kypcy,
YKa3aHHOMY B 3aMpoce, € MOCIEIYIOINMM ITEpeBOAOM Ha yKa3aHHbid Cuet KnueHnra,
OTKPBITBHIM B IpyromM OaHKe, HE M03/IHee OAHKOBCKOTO JIHS, CIEAYIOLIEro 3a JTHEM
NOCTYIJIEHUS AEHEXXHBIX cpelcTB OT Kiunenra.

6.8. VYcnoBus W MOpPSINIOK WHULMHUPOBAHUS M MPOBEACHUS OlEepaluuu
nepeBojia OE3HATMYHON MHOCTpaHHOU BanmtoThl co Cuerta KimeHTta, OTKpBITOrO B
Ipyrom OaHKe, ¢ KOHBEpCHEW OJHOr0 BUAA O€3HAIIMYHON MHOCTPAHHOU BaJIIOTHI HA
JIPYroM BHJI HAJIMYHOM MHOCTPAHHOM BaJIIOTHI B Kacce baHka.

JUiss nHMnMupoBaHud ykaszaHHOM BOO KinueHT [OKEH BBIITOJHUTH
cienyomue aercTus B pasaeie «OOMeH BaltOTh»:

— BbIOpaTh B KAJIbKYJISITOPE BAIIOTHI, CyMMY B MOJI€ «Y MEHS €CTh» WU
«MHe Hy)XHOY;

- O3HAKOMHUTBHCSI C KYypcOoM OOMEHa M B Clly4ae COTJIacusi MOATBEPAMTD
HaMepeHusl, Ha)kaB KHONKY «/laneey;

— BbIOpaTh «Crioco6 ormtareny — «CueT Apyroro 6aHkay;

— BbIOpaTh «Crioco6 nomyuyenus» — «Kacca MThankay;

- BBIOpaTh TOpoA M Kaccy (CTpyKTypHOe mojpasneneHue) banka, u3
JOCTYIHBIX JIJIsl COBEpPILIEHUS JaHHOU ornepaluu;

- NOATBEPINTH HAMEPEHUS, HA)KaB KHONIKY «IloaTBepauTh».

ITocne BbIMOMHEHUS YKa3aHHBIX JAchcTBUN CHUcTeMa ompenesseT IMepuo/l
BPEMEHU JIJIsi COBEPIICHUs orepariuu u otnpasisieT Kimmeaty SMS-coo0rienue Ha
Homep MoOusnbHOro TenedoHa ¢ yHHKanbHBIM KomoM omepamuu U CPOKOM €ro
JICVCTBHS.

Hnsa ocymectsienuss BOO Kinenty HeoOX0AMMO 10 MCTEUEHHUS] BPEMEHHU
nevictBus Kona oneparuu:

— ocymectButh SWIFT-niepeBon (¢ ykazanumem Kopa omepanuu B
HA3HAUYEHUHU TUIATEXkKa), TP STOM YUMUTHIBAs BpeMs, HEOOXOaUMOe Ha 00pabOTKy
SWIFT-nepeBosa u oTpaBKy JEHEKHBIX CPEACTB 00CITYKUBAIOITUM OaHKOM;

- y3HaTh PEXKUM pabOThI Kacchl (CTPYKTYypHOTro nojpaszaenenus) banka u
IpuiiTH B BEIOpaHHYIO UM Kaccy banka;

— cooOmMTh KaccoBomy padbotHuky Ko onepanuu, npenbsasuts Y JL.

[Ipu 3TOM, 1J1 6€30MACHOCTH COXPAHHOCTHU CPENCTB HA TpaH3UTHOM CYETE B
MOMEHT oOpanieHusi B Kaccy (CTpykrypHoe mnojapaszzaenenue) banka Cucrema
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otmpasisier Kmuenty SMS-cooOmenne na Homep moOunpHOro TenedoHa c
CeaHCOBBIM KOAOM JUIsl TMOJATBEPXKICHHS HAMEPEHHS IPOU3BECTH IEPEBOA
JIEHEXHBIX CPEICTB ¢ TpaH3UTHOTO CYETA.

- COOOIIUTH KacCOBOMY paboTHUKY CeaHCOBBIN K01, YKa3aHHBIN B SMS-
COOOIIEHUH.

[Ipr OoTCyTCTBMM OCHOBaHMW IJi1 OTKa3a baHK OCYIIECTBIIIET KOHBEPCHIO
OJIHOTO BHJa O€3HAIMYHONM HHOCTPAHHOW BaIIOTHI HA JAPYrod BHUJ HAIWYHOU
WHOCTPAHHOM BaJIOTHI 1O OOMEHHOMY KYypCy, YKa3aHHOMY B 3ampoce, Ioclie
noctyrieHus: Ha Cuer banka Oe3HaIMYHBIX IEHEKHBIX cpeAcTB oT Kinenra.

6.9. VYcnoBus W TOPSINOK HHUIMUPOBAHUS W MPOBEACHUS ONEPALUU
nepeBojia Oe3HANTMYHON MHOCTpaHHOW BamtoThl co Cuera KieHTa, OTKPHITOTO B
Ipyrom OaHKe, ¢ KOHBEpCHEW OJHOr0 BUAA O€3HAIIMYHON MHOCTPAHHOM BaJIIOTHI HA
JIpyroil B O€3HAIMYHON MHOCTPAHHOM BaJIOTHI, U MOCIEAYIOIIUM 3a4UCICHUEM
nocieaHen Ha coorBeTcTByomui Cuer Knuenra, oTKpbIThi B baHke.

Jns wnHMuuupoBanus ykazanHo BOO KiwneHT J0/KeH BBINOJIHUTH
cieayromme AeicTBus B pasnene «OOMEH BaATIOThI»:

- BBIOPATh B KAJIBKYJISTOPE BaJIIOTHI, CYMMY B TOJIE «Y MEHS €CThb)» WUJIU
«MHe Hy)XHOY;

- O3HAKOMHUTBHCSI C KypcoM OOMEHa U B CIIy4yae COIVIACHUs TOJITBEPIAUTH
HaMepeHusl, Ha)kKaB KHONKY «/laneey;

- BbIOpaTh «Crioco6 omnare» — «CyeT Apyroro OGaHkay;

— BbIOpaTh «Crioco6 nomyuenus» — «Cuer MThankay;

— BbIOpaTh «CyeT mosydeHus» — Cder, U3 CHHUCKa MOCTYMHBIX JIJIs
COBEPUICHUS TAHHOW OTEpaIlny;

— NOATBEPIUTh HAMEPEHUS, HaXkaB KHOMIKY «llonTBepauTh.

[Tocne BbIMOMHEHUS YKa3aHHBIX AchcTBUU CHCTEMa ONMpENENseT MEepUo/l
BpPEMEHH /ISl COBEpIEeHUs onepanuu u otnpasisieT Kimenty SMS-coobmenue Ha
Homep moOunbsHOrO TenegoHa ¢ yHHKanbHbIM KomoM omepanuvi U CpoOKOM €ro
JIEUCTBUS.

st ocymectiennss BOO KnueHTy HEOOXOIMMO 10 MUCTEUYECHHS] BPEMEHH
neictBus Kona oneparnuu:

— ocymectButh SWIFT-niepeBon (¢ ykazanumem Kopa omepanuu B
HA3HAUYEHUHU TUIATEXkKA), TP STOM YUMUTHIBAs BpeMs, HEOOXOIUMOEe Ha 00pabOTKy
SWIFT-nepeBoaa 1 oTIipaBKy AEHEKHBIX CPEJICTB 00CITYKMBAIOIIUM OaHKOM.

IIpu oTcyTcTBUM OCHOBaHMM Ui OTKa3a baHK OCylmecTBiIsIET KOHBEPCUIO
OJIHOTO BHJa OC3HAIIMYHONW WHOCTPAHHOM BaJIFOTHI HAa JPYroi BUj O€3HATUYHOMN
WHOCTPAHHOM BaJIOTBI MO OOMEHHOMY KypCy, YKa3aHHOMY B 3ampoce, ¢
MOCJICYIOIINM 3a4MCIICHUEM NoceaHeN Ha yka3aHHbI Cuetr KimeHTa, OTKPBITHINI
B banke, nocie nocrymnenus Ha Cuet banka Oe3HaTMYHBIX IEHEKHBIX CPEACTB OT
Knuenra.

6.10. YcnoBus W MNOpPSINOK WHULMHAPOBAHUS M MPOBEACHUS Olepaluu
nepeBoja Oe3HaTMYHOM MHOCTpaHHOM BamoThl co Cuera Knmenra, oTKpbITOTO B
Ipyrom 6aHke, ¢ KOHBEPCHEW OJHOTO BUa O€3HATMYHON HHOCTPAHHOM BaJIIOTHI HA
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Ipyroi BujA O€3HATMYHOM WHOCTPAHHOW BATIOTHI M IMOCIEAYIOIIUM MEPEBOIOM
nocyenHel Ha cooTBeTcTBYIomuid Cuet KimeHnTta, OTKPBITHIN B IpyroM OaHKe.

Jns wmuunuupoBanust ykazaHHod BOO KiuneHT [0MkeH BBINIOJIHUTH
cieayromue AeicTBus B pasnene «OOMEH BATIOThD»:

- BBIOPATh B KAJIBKYJSTOPE BaJIIOThI, CYMMY B IOJI€ «Y MEHS €CTb» WUJIU
«MHEe HYXHOY;

- O3HAKOMHUTBHCSI C KypcoM OOMEHa U B Cily4yae COTJIacusi MOJATBEPAUTH
HaMEpEHHUs, HaXKaB KHOMKY «/Jlanee»;

- BbIOpaTh «Crioco6 omnare» — «CyeT Apyroro OaHkay;

- BbIOpaTh «Crioco6 nonyyeHus» — «Cuer Apyroro 0aHkay;

- BbIOpaTh 0aHK, B KOTOpoM OTKpHIT Cuet Kinenra;

- BbIOpaTh HoMmep Cuera KimeHtra, u3 cHucka JOCTYNHBIX JUJIS
COBEPLICHUS JaHHOW ONlEpaluu;

- JATUHCKUMH OYKBaMHU yKa3aTb (OTPEIAKTUPOBATH) (PaMUIUIO U UM,
CTpaHy pe3UIAEHTCTBA, aIpec IPOKUBAHHUS;

- MOATBEPAUTH HAMEPEHHU S, HaXKaB KHONKY «lloaTBepAUTHY.

Ilocne BBIMOMHEHUS yKa3aHHBIX JelcTBUM CHcTeMa OIpeaenser Mepuon
BpPEMEHHU JJIsl COBEpILeHUs onepauuu U otupasiger Kinenty SMS-coobiienre Ha
Homep MoOusnbHOro TenedoHa ¢ yHHKanbHbIM KoaoM omepauuu M CpOKOM €ro
JICVCTBHS.

Jns coBepuienuss BOO KineHTy HEoOXOAMMO A0 HMCTEUYEHUST BPEMEHU
nericreus Kona onepanun:

- ocymectBuTh SWIFT-niepeBon (¢ ykazanuem Koma omepanuu B
HA3HAUYCHUHU TUIATEXkKA), TP STOM YUHUTHIBAas BpeMs, HEOOXOauMOe Ha 00paboTKy
SWIFT-nepeBoa u oTIpaBKy AEHEKHBIX CPEJICTB 00CITY>KHBAIOIIUM OaHKOM.

IIpu OoTCyTCTBMM OCHOBaHMM Uil OTKa3a baHK OCylIeCTBIISIET KOHBEPCHUIO
OJIHOTO BUJa OE3HATMYHONW WHOCTPAHHOW BAJIOTHI HA JIPYrol BUA O€3HAIMYHOM
MHOCTPaHHOM BaJIIOTBI MO OOMEHHOMY KYpCy, YKa3aHHOMY B 3alpoce, ¢
MOCJEAYIONIMM IIEPEBOIOM MociieHel Ha yka3aHHbld CueT KiineHTa, OTKpBITHINA B
JIpyrom OaHke, HEe T03Hee OAaHKOBCKOTO JHS, CIAEAYIOIIETO 3a JHEM MOCTYIJICHUS
JIEHE)KHBIX CpeAcTB OT KnueHra.

7. CHUCTEMA JIOAJIBHOCTHU

7.1.  Kpurepun CucreMsl J10sUIBHOCTH:

7.1.1. MuHUMaJIbHAs CyMMa OTEpallid — MUHUMAJIbHBIA pa3Mep omnepalnuu,
no3BoJisttouid Knnenty nomnacts B CucteMy J0SUIBHOCTH;

7.1.2. KOIMYECTBO 3asIBJICHHBIX OMNEpaIMi KIMEHTa — CyMMa OIepauuid co
cratycamMu «3aBepiieHay, «OTMeHeHa KineHTom», «OtmeneHa Cucremoin» B
COBOKYITHOCTA O BCeM BUJaM BamioT. CyMMHUPOBAHUIO MOJIEKAT OINEpalvu,
COOTBETCTBYIOIINE MUHUMAJIBHON CyMME OTEpalluy U3 NPebIAyIIero KpUTepus;

7.1.3. IpOLIEHT 3aBEPILIECHHBIX ONEpPALUil — PACCUUTHIBAECTCS, KAK OTHOLLIEHUE
KOJIMYECTBa OMNepaluil co crarycom «3aBepllieHa», COOTBETCTBytoumX m.7.1.1. u
n.7.1.2. nacrosmmx IlpaBui, Kk KonuuecTBY 3asiBICHHBIX omnepauui Kimenra,
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cootBercTByrOIUX n.7.1.1. u n.7.1.2 Hactosmux [IpaBuna. Cucrema J0SAJIbHOCTH
MO3BOJIIET TOJy4YaTh WMHAUBUAyaIbHBINM Kypc KimMeHTy, BBINIOJTHUBIIEMY BCE
yCJIOBUS yKa3aHHbIE B 11.7.1. HacTosiux [IpaBu.

7.2. Hna nomamanus B Cucremy nosuibHOcTH KiMeHT — nospkeH
COOTBETCTBOBATh Cpa3y BCEM KPUTEPHUSIM, YKa3aHHBIM B 11.7.1. HacTosmux [IpaBui.

7.3. 3naudenus kputepueB CUCTEMBI JIOIIBHOCTU OTOOpaxaroTcs B Cucteme
Ha TJIaBHOM cTpaHuile B 6J0ke «CrucreMa J0suIbHOCTHY.

7.4. Hna ydactus B CucreMe JOsIIbHOCTH KIIMEHT TOJKEH OCYIIECTBUTH
omepalid B CyMMaxX, pPaBHBIX WU OOJbIIE, YE€M YCTAaHOBJICHHOE 3HAUYCHHE
MUHUMAaJILHOM CyMMBI oniepaiiuu coryiacHo 1.7.1.1 nacrosimux [paBui.

Onepanun B cymMMax, MEHBIIMX, YEM YCTAHOBJIEHHOE 3HAYCHHUE
MUHUMaJIbHOM cymmbl omeparuu (m.7.1.1. nactosmux IlpaBui), B pacuer mis
CucTeMBI JIOSJIBHOCTU HE MPUHUMAIOTCS.

3HaYeHHS YCTAHABIMBAIOTCSA HHANBUAYAJIBHO JJISI KAXKJI0W BAIFOTHOM IMAPBI.

[Ipu npoBeneHUU ornepanuu KOHBEPCHUH HWHOCTPAHHOW BaIOTHI, pacyer
BeJieTCs o 0a30BOM BaJlOTE B BaJIOTHOM mape.

7.5. [na otcnexuBaHus CBOEro mporpecca ydactus B Cucreme
JOsUIbHOCTH, KJMEHT MOXeT BKIIOYHUTh  BH3YaJbHYIO  COCTaBJISIOILYIO,
HaXOJAIIYIOCS Ha riIaBHOUM crpaHuie CHucTeMbl, MyTeM MEepeMEIICHUs MOI3yHKA B
KpaiiHee mpaBoe MnojoxkeHue B 010ke «Cucrema JOsIIbHOCTH.

7.6. Jlna monydyeHus WHAUMBHAyaldbHOro Kypca KimeHT — yyacTHHK
Cucrembl JnosutbHOCTH odopmisier 3ampoc B pasaene «OOMeH BaloT» B
cooTBeTcTBUH C 11.3.4. HacTosmwmx [IpaBu.

B ciydae, ecnu kimeHT odopMIisieT 3ampoc B MOMEHT, Korja (yHKIIHS
WHIMBUAYAIbHOTO  Kypca  OTKIoueHa, Cucrema mpemiaraer  KIUEHTY
MaKCUMAaJIbHOE YCTAHOBJIEHHOE 3HAUYE€HHME YJIYUYIIEHHOIO Kypca IO BbIOpaHHOMN
BAJIFOTHOW Mmape.

7.7. JlobGaBnenue (ynanenue) KiumentoB wu3 Cuctembl JI0SUIBHOCTH
OCYLIECTBJISIETCSI B HOYHOE BpeMsi MO pe3yiaprataM pabotsl Cucrtembl 3a
MPOLIEAIINN JIEHb.

7.8. bank umeer mnpaBo 100aBnATH (yaansaTh) Kiuenta u3z CucreMbl
JIOSUTBHOCTU HA CBOE YCMOTpPEHHE.

7.9. baHKk wuMeeT MNpaBO HU3MEHATh 3HA4YeHUus1 KpurepueB CuUCTEMBbI
JosutbHOCTH 0€3 yBeaomiienus Kimenra.

7.10. Cnenku ¢ JIM B pacuerax CHCTEMBI JOSIIBHOCTH HE YUYUTHIBAIOTCS.

8. [TPOMOKO/]

8.1. TIpomokoj MOXET OBITh:

— NEePCOHANM3UPOBAaHHBIN — [IpoMOKO, MpUBSA3aHHBIM K MOOWIBHOMY
HoMmepy Tenedona Knuenra;

- HE [EepPCOHAIM3UPOBaHHBIM — IIpoMOKOA, HE NPUBSI3aHHBIA K
MOOUILHOMY HOMEPY Tenedona KinueHra.
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8.2. Omun Ilpomoxkon maer mpaBo KiumeHTy Ha COBEpIIEHHE OJIHOM
BAJIIOTHO-OOMEHHOM olepaluu Ha JIIo0yro cymmy o Kypey «IIpomokomy.

8.3. Ilpm perucrpauum B Cucreme KimeHtr mnomgydaer oOauH
IepCOHANN3UPOBaHHbIN [ IpomMokon.

8.4. He mnepconammsupoBanHblii [IpomMokox MokeT ObITH THepenaH
MOCPEJICTBOM HAMpaBIICHWs] TMUChbMa T0 Toute, TenepoHHor cBsizu, SMS-
COOOIIICHUH, push-yBeoMIICHU, BJIEKTPOHHOMN IMOYTHI, COOOIIICHUH,
HaIpaBJIsieMbIX TOCPEACTBOM MecceH/pkepa Viber, a Takke MOCpPEICTBOM
MCITI0JIb30BAHUS CUCTEMBI IUCTAHIIMOHHOTO OaHKOBCKOTO 00CTykuBaHus banka.

8.5. bank wumeer mpaBo B J000W MOMEHT BbigaTh KiimeHty
NEePCOHAIM3UPOBAHHBIN W/WIM HE TepcoHanu3upoBaHHbI [Ipomokon Ha cBOE
YCMOTpPEHHUE.

8.6. Ilepconamu3upoBannblii  IIpomokox ~ XpaHuTcss B paszjene
«IIpomokoIBD».

8.7. Cpoxk nerictBus [IpoMoKoma — OJIMH KaJICHAAPHBIN MECSII.

8.8.  Cpoxk aeiicTBus nepcoHanu3nupoBaHHoro [IpoMmokona ykaszaH B pazjene
«IIpomokoIBD.

8.9. Cpok geiicTBus He mepcoHanu3upoBaHHoro IIpoMokona ykazaH mpu
ero Tmepemaye coriacHo 11.8.4

8.10. KnueHT MOXKeT UMETh HE OTPAHUYEHHOE KOJIn4ecTBO [IpOMOKOIOB.

8.11. Husa ocymectBinenuss BOO ¢ ucnonszoBanueM [Ipomokona, Kiment
npu oopmieHun 3ampoca B pazuene «OOMEH BaNIOT» JOJDKEH yKazaTh B MOJIE
«IIpomokon» 3HaueHue IIpomokona m Haxkars Ha KHONKY «lIpumenuts». [locie
Haxatuss Kmuenrom nHa xHomky «lIpumenuts», Cucrema oTOOpa3uT 3HAYEHUS
kypca «IIpomokony.

8.12. TIpoMoKkoA cUMTAETCS UCIOJIB30BAHHBIM B MOMEHT HAXaTHsl KHOIIKH
«IToarBepauTsy npu ohopMIIEeHUH 3arpoca.

8.13. Ilpu ocymectrienun BOO ¢ ucnons3oBanueM [Ipomokona, Kinvenry,
ABJISIIONIEMYCSl  y4acTHUKOM  CHCTEMBI  JIOSUIBHOCTH, TPUMEHSETCS  Kypce
«IIpomoxom».

8.14. TIpu ocymectBnenuu BOO 6e3 ucnonszoBanus [Ipomokoaa, Kinuenry,
SBJISIONIEMYCSI Y4aCTHUKOM CHCTEMBI JIOSUTBHOCTH, MPUMEHSETCSI KypC COTJIACHO
noruke CucteMsl JIOSJIbHOCTH, YKa3aHHOM B I1aBe 7 HacTosuii [TpaBui, naxe eciu
kypc «IIpomokoa» BeiroaHee, yem Kypc CHUCTEMBI JIOSTIHOCTH.

Q. PABOTA C TPAH3UTHBIMU CHETAMU

9.1. Ilpu sHaymunm B CucteMe mpodJIeM TEXHUUSCKOT0 XapaKTepa, KOTOphIe
NpenATCTBYIOT 3aBepiieHno BOO B cpoku, yctaHOBIEHHbIE B CUCTEME, B CBSI3H C
oTkazoM banka B coBepmieHnn BOO mo oCHOBaHMSIM, YKa3aHHBIM B HACTOSIIHAX
[IpaBunax, a Takke MO HCTEYEHUHM YCTAHOBJIEHHOTO CpOKa JIsl TMPOBEIACHUS
onepanuii, B Cucreme mpeaycCMOTPEH BO3BpaT ACHEKHBIX CPEJICTB ¢ TpaH3UTHBIX
CYETOB.
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9.2.  JIns ocyllecTBIIEHHs BO3BpATa JACHEXKHBIX CPEACTB ABTOPU30BAHHBIN
Kimuent B Cucteme 3amoiHseT 3anpoc Ha NoJIydeHue (CHATUE) JICHEKHBIX CPEJICTB
B paznene « TpaH3utHele cueta» — «Bamora» — « CHATh CpecTBay.

9.3. Odopmienue 3ampoca Ha TOJYYCHHE (CHATHE) JCHEKHBIX CPEACTB
COCTOMT U3 CIEAYIOIINX MOCIEA0BATEIbHBIX ICUCTBUM:

9.3.1. KnueHT BpIOUpaeT BUT MNHOCTPAHHOMW BAJIIOTHI WIIK Oelopycckue pyOIu,
CyMMY;

9.3.2. Knment BwmiOMpaeT oAauH M3 TMpeIoKeHHBIX CHCTeMO crmoco0oB
MOJTYYEHHUSI ICHEKHBIX CPEICTB:

- Kacca MTbanka;

- Cuer B MTbhanke (nepeBon Ha Cuet KimeHnra, oTkpbIThIl B banke);

- Cuet npyroro 6anka (rnepeBoj Ha Cuet KnueHTa, OTKpBITBIN B APYyroM
OaHKe).

9.3.3. KnneHT noaTBepK1aeT HaMEepEeHUsl, HaXKaTHeM KHOTIKH «Jlaneey.

9.4. VYcnoBus M NOPSAAOK MHUIMMPOBAHHUS W IPOBEICHHS ONEPALMH I10
NEPEYUCIICHNI0 OE€3HAIMYHBIX JIEHEXKHBIX CpEeACTB ¢ TpaH3UTHOro cyera u
IIOCJICYIOIIEH BblIaueil HAJTMYHBIX B Kacce baHka.

JUIs MTHULOMUPOBAHUS YKa3aHHOW omepanuu KIIMEHT JOJDKEH BBIITOJHUTH
clenyromue AerucTBus B paszaene «TpansuTHele cuetay — «Bamoray — «CHATH
CpENICTBAY:

- BbIOpaTh «Cnocod cHatus cpencts» — «Kacca MThank»;

- BbIOpaTh ropoja U Kaccy (CTpyKTypHoe mojapaszaeneHue) banka, u3
CIIMCKA JOCTYITHBIX JUIsl COBEPIUEHUS JaHHOW ONeparuy;

— MOATBEPIUTh HAMEPEHUS, HAXKaB KHOMKY «/Jlaneey.

[locne BpIMONIHEHUS yKa3aHHBIX JaercTBur Cuctema otmpasiser KimeHTy
SMS-coobmenne Ha Homep wmobmnbHOTO Tenedona c yHukambHbIM Komom
omepauuy s TOJATBEPXKACHUS HaMEpPEHUsl IMPOU3BECTU IMEPEBOJ JCHEKHBIX
cpenctB ¢ TpaH3UTHOTO CYETA.

Jj1st ocyliecTBIeHUsI BO3BpaTa HATMYHBIX JEHEKHBIX CPEACTB ¢ TpaH3uTHOTO
cueta KineHTy He0OX0IMMO J10 UCTeUeHUsI BpemeHu AeicTBus Kona onepanuu:

— y3HATh PEKUM PabOTHI KacChl (CTPYKTYPHOTO Mojpa3zeienus) banka u
IpUiiTH B BEIOpaHHYIO UM Kaccy baHka;

— COOOIIUTh KaccoBOMY pabOTHHMKY, mnojydeHHbId Kox onepanuu,
npeabsasuts YL

[Tpu 3TOM, AJ1 6€30MACHOCTH COXPAHHOCTU CPEACTB HA TpaH3UTHOM CYETE B
MOMEHT oOpanieHusi B Kaccy (CTpykrypHoe mnojapaszzaenenue) banka Cucrema
ornpasisier Knuenty SMS-coobmienne nHa Homep moOunbHOro tenedona c
CeaHCOBBIM KOJIOM JUIsl TIOJATBEPKIACHUS HaMEpPEHUs TMPOU3BECTH BO3BpaT
JIEHEXKHBIX CPEICTB ¢ TpaH3UTHOTO CYETA.

- COO0IIUTH KaccOBOMY paboTHHUKY CeaHCOBBIN KO/, yKa3aHHbII B SMS-
COOOILIEHU Y.

IIpn oTcyTCcTBMM OCHOBaHMM Uil OTKa3a baHK IIPOU3BOJWUT CIIMCAHUE
oenopycckux pyosneit ¢ TpanszutHoro Cuera KnneHTa, U oCylIecTBISIET BO3BpaT
HaJIMYHBIMU CYMMBI, YKa3aHHOM B 3aIIpoce.
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9.5. VYcnoBus M NOPSAOK MHUIMUPOBAHHUS W IPOBENCHHS ONEPALMH I10
NEPEUNCICHUIO OE3HAIMYHBIX JEHEXHBIX CpPEICTB € TpaH3UTHOIO cyeTa u
NOCJIEAYIONIUM 3a4HciieHneM Ha cooTBeTcTByromuid Cuer KimeHTta, OTKpBITHIN B
banke.

JIns MHULUMUPOBAHUA YKa3aHHOM omnepauuu KimeHT MomKeH BBITOIHUTH
cienyromme JneicTBus B pasgene «Tpan3utHelie cueta» — «Bamoray — «CHATH
CPEICTBAY:

- BbIOpaTh «Crioco0 cHATHS cpeacTBy» — «Cuetr MTbhankay;

— BbIOpaTh «CyeT mnonydeHus» — Cuer, U3 CIHUCKA JAOCTYIHBIX ISt
COBEPLICHUS JaHHOU ONlEpaluu;

- NOATBEPIUTH HAMEPEHUS, HAXKaB KHONIKY «IloaTBepAUTHY .

[locne BpIMOJNIHEHUS yKa3aHHBIX AercTBuM Cucrema otnpasiser KimeHty
SMS-coobmenne Ha Homep wmoOumnbHOro Tenedona ¢ yHukanbHbiM Komom
olnepanuy Uil TOATBEPXKIACHUS HAMEPEHUs IIPOU3BECTU IIE€PEBOJ JICHEKHBIX
CpeAcTB ¢ TpaH3UTHOIO CYETa.

Jiis 3aBepileHus npoueaypsl ohopmileHus 3ampoca Ha NoJydyeHue (CHATHE)
JICHE)KHBIX CPECTB M OCYyIIeCTBIEHUS nepeBoja Kiimenty Heo6xoauMo Ha TeKyIen
cTpanule BBecTy Koz onepanuu U Haxxath KHONKY «OTIIPaBUTHY.

IIpn oTcyTCcTBHM OCHOBaHMM Uil OTKa3a baHK IIPOU3BOJIWUT CIIMCAHUE
O€3HaIMYHBIX JEHEXHBIX CPEJICTB ¢ TpaH3UTHOIO cyeTa, B pa3Mepe, yKa3aHHOM B
3ampoce Ha ToJiydeHue (CHSTHE) JCHEXKHBIX CpPEACTB, C MOCIEAYIOIIUM
3aUKCIICHUEM JEHEKHBIX CPEICTB Ha yKa3aHHbIM Cuer Knnenra.

9.6. VYcnoBus M MOPSAOK MHUIIMUPOBAHUS WU TPOBENCHUS ONEpALMH I10
NEPEUNCIICHUI0 Oe3HaNMYHbIX Oenopycckux pyoseid ¢ TpaH3uTHOro cuera u
MOCJEAYIOIIUM 3a4UCIEHUEM Ha cOOTBeTCTBYIomM Cuer KimeHTa, OTKpBITHIN B
pyroMm OaHKe.

J1d MHUOMUpPOBaHUS YKa3aHHOM omnepanuy KIMEHT J0JKEH BBINOJIHUTH
cleayonme nelcTBus B pazaene «TpaH3uTHbele cuera» — «Bamotay — «CHATh
CPEACTBAY:

- BbIOpaTh «Cnocob cHATUSI cpelicTB» — «CUeT Ipyroro OaHkay;

- BbIOpaTh OaHK, B KOTOpoM OTKpBIT Cuet Kinenra;

- BbIOpaTh  COOTBETCTBYIOIIYIO OINEpalUi0  OIiaThl  OaHKOBCKHX,
¢uHaHCcOBBIX ycuyT ¢ ucnoias3zoBanueM AUC «Pacuer» (EPUII);

- NOATBEPIUTh HAMEPEHUS, HaxkaB KHONIKY «IloaTBepAUTHY .

[Tocne BhIMONHEHHMs yka3aHHbBIX AcicTBHi Cuctema otmpasisier KimeHrty
SMS-coobmenue Ha Homep moOunbHOro tenedonHa c¢ yHukanbHbiM Komgom
omnepanuy s TOJATBEPXKACHUS HaMEpPEHUsi IMPOU3BECTU IMEPEBOJ JICHEKHBIX
CpeAcTB ¢ TpaH3UTHOrO CYETA.

Jiist 3aBepiieHus npoueaypbl opopMIIEHHUs 3alpoca Ha MoydeHue (CHATUE)
JIEHEXKHBIX CPEACTB U OCYILECTBICHUs IepeBoaa KineHTy Heo0X0IMMO Ha TeKy1en
cTpanuiie BBecTd Koj ornepanuu 1 Haxxath KHOMKY « OTIIPaBUTHY.

IIpn oTcyTcTBMM OCHOBaHMM Uil OTKa3a baHK IIPOU3BOJWUT CIIMCAHUE
Oe3HaIMYHBIX Oenopycckux pyoseit ¢ TpanzutHoro cyera, B pa3mMepe, yKa3aHHOM B
3aIpoce Ha CHATUE JIEHEXKHBIX CPEACTB, C MOCIEAYIOIIMM IEPEBOIOM JIEHEKHBIX



55

cpencTB Ha ykasaHHbIH Cuer KimeHTta, OTKpBITBHIM B JIpyroM OaHKe, HE MO3HEE
OAHKOBCKOI'O JIHS, CJIEIYIOLIErO 3a IHEM, MHULIMUPOBAHUS ONEPaLIUU.

9.7. YcnoBus M NOPSAOK MHHUIMUPOBAHHUS WU IPOBEICHUS ONEPALMH I10
NEPEYUCIICHNI0 O€3HaJMYHON HMHOCTPaHHON BaliOThl ¢ TpaH3UTHOTO cueTra U
NOCJIEAYIONIUM 3a4yHciieHneM Ha cooTBeTcTByromuid Cuer KimeHrta, OTKpBITHIN B
Ipyrom OaHKe.

JUIsT MTHUIUMUPOBAaHMS yKa3aHHOW onepanuu KIMEHT OJDKEH BBIIOJIHUTH
clenyromue IeicTBus B paszaene «TpansutHele cuera» — «Bamoray — «CHATH
CPEICTBAY:

- BbIOpaTh «Crocod cHATHS cpeacTB» — «CueT Apyroro 0aHkay;

- BbIOpaTh O0aHK, B KOTOpoM OTKpHIT CueT Kinenra;

- BbIOpaTh HoMep Cuera KiumenTta, u3 cnoucka JOCTYHOHBIX IS
COBEPILIEHUS JaHHOU Ollepanuy;

- JATUHCKUMH OYKBaMHU yKa3aTh (OTPEIaKTUPOBATh) HaMUIUIO U UM,
CTpaHy pPE3UIECHTCTBA, AIpEC NIPOKUBAHNUS;

- NOATBEPIUTH HAMEPEHUS, HAXKaB KHONIKY «IloaTBepAUTHY.

[locne BhIMONHEHHMs yKa3aHHBIX AeucTBH Cucrtema otmpasisier KimeHty
SMS-coobmenne Ha Homep mobmnbHOTO Tenedona c yHukambHbM Komom
omepanuu Uil MOATBEPKIACHUS HAMEPEHHs NIPOU3BECTU IEPEBOJ JICHEKHBIX
CpeAcTB ¢ TpaH3UTHOrO CYETA.

Jiis 3aBepiLeHus npoueaypsl ohopmileHus 3ampoca Ha NoJydyeHue (CHATHE)
JICHE)KHBIX CPEACTB U OCyIIeCcTBIEHUS nepeBoja KimenTy Heo6Xo1uMo Ha TeKyIen
cTpanuie BBecTy Koz onepanuu 1 Haxxatb KHONKY « OTIIPaBUTHY.

IIpu orcyrcTBMM OCHOBaHWMW MUIsI OTKa3a baHK MpPOM3BOIUT CHUCAHUE
0e3HaTMYHON MHOCTPAHHOW BAIOTHI C TPaH3UTHOTO cYeTa, B pa3Mepe, yKa3aHHOM
B 3aIIPOCE HA NOJIy4YECHHE (CHATHUE) IEHEKHBIX CPEJICTB, C OCIEAYIOIIMM IIEPEBOIOM
JIEHEXHBIX CPeJCTB Ha ykazaHHbId Cuer KnneHTa, OTKpBITHIN B ApyroM OaHKe, HE
no3Hee OAHKOBCKOIO JIHS, CIEIYIOUIETro 32 THEM, MHULIMMPOBAHUS ONEpaLIUU.

10. 3AIIPOC HA COBEPHIEHMA BOO B HEOBXOJMMOM
CTPYKTYPHOM IIOJAPA3AEJIEHNN

10.1. Ecnu npu opopmiienun omnepanuu coryacto 1. 4.2, 4.5, 4.8, 5.2, 5.5,
5.8, 6.2, 6.5, 6.8 Cucrema aBTOMaTHYECKH HE MpeajiaraeT ropoj HU(Wjid) Kaccy
(ctpykTypHOe noapasaenenue) banka aist opopmienus onepauuu, KiimeHT MoxeT
OCTaBUTh 3ampoc Ha coBepuieHuss BOO B HEOOXOOUMOM CTPYKTYPHOM
NO/Ipa3/ICJICHUU.

Jlns wHMNMMpoBaHus 3ampoca Ha coBepmieHus BOO B HeoOxoammom
CTPYKTYPHOM Iojpa3ieneHuy KIueHT TOJKEH BBINOJHUTD CIEIYIOUIUE IEHCTBUS
B pazjene «OOMEeH BatoT» Tociie BRIOOpa crioco0a OIIaThl U Crioco0a MmoTydeHus:

- IIPOCTAaBUTH FAIKY B I0Je «He Hameén Hy»KHOTr0 OTAEIICHUD?;

- BBIOpaTh ropoA M Kaccy (CTpyKTypHOe mojpasneneHue) banka, u3
CIIUCKA JOCTYIHBIX JUIsl COBEpPIIEHUS JaHHOU Onepalumy;

- MOJITBEPAUTH HAMEPEHHUS, HakKaB KHOTIKY «IloaTBEpauThY.
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[Tocne BbIMOMHEHUS yKa3aHHBIX JAeiicTBUil CHucTemMa OTHpaBIseT 3ampoc Ha
paccmoTpenue baHky.

10.2. Tlo pe3ynbraram paccMOTpeHHus 3ampoca Ha cosepuieHuss BOO B
HEOOXOIMMOM CTPYKTYPHOM TOApa3acieHnn baHk MpUHUMAET COOTBETCTBYIOIICE
pelIeHHE:

- 0J100puTh 3anpoc Ha coBepiieHuss BOO B He0OX0AMMOM CTPYKTYPHOM
No/ipa3/ieNICHUH;

- OTKJIOHHTHh 3ampoc Ha coBepmienus BOO B HeoOxoaumom
CTPYKTYPHOM IOAPA3/ICIICHUN.

10.3. Ecnu bank omo6pun 3ampoc Ha coBepuieanss BOO B Heobxoammom
CTPYKTYpHOM Tozipazaenenuu, Cucrema otmpanisier Knuenty SMS-cooOmienne Ha
Homep moOunpHOrO TenegoHa ¢ yHHKanbHbIM KomoM omepamuu M CpOKOM €ro
JICVCTBHS.

[Tocne BBIMOMHEHUS YKa3aHHBIX AchcTBUUA CHCTEMa ONMpENENseT IMEepUo/
BPEMEHU JIJIsi COBEpIICHUS onepaiuu u otnpasisier Kimmenty SMS-coo0iienue Ha
Homep moOunbsHOTO TenedoHa ¢ yHHKaIbHBIM KomoM omepaiuu U CpoKOM €ro
JIEUCTBUSL.

Hust ocymectienuss BOO KnueHTy HE0OXOIUMO 10 UCTEUYECHHS] BPEMEHH
neiictBus Koja onepanuu BbIMOJHUTE IEUCTBUS, YKa3aHHbIEe B 11. 4.2, 4.5, 4.8, 5.2,
5.5,58,6.2,6.5,6.8.

10.4. Ecnu bank otkionwn 3anpoc Ha coBepuieHus BOO B HeoOxogumMom
CTPYKTypHOM Tozipazaenenuu, Cucrema otmpasisier Knuenty SMS-cooOmienne Ha
Homep Mo6uinbHOTO TenedoHa ¢ yBeT1oMIIEHHEM 00 OTKJIOHEHHUH 3aIpoca.

11. [HOPAJOK OCYIIECTBJIEHUA CAEJIOK C IPAT'OHEHHBIMUA
METAJIJTAMA

11.1. C wucnonp3zoBanueM CHUCTEMBI MNPOBOASATCA CIEIYIOIIUE CHEIKH C
ydacThueM (PU3NYECKHUX JIUILL;:

- 3auncienne O/IM na OMC Knuenra B pe3ynbrare nokynku Knuenrom
OJIM y banka 3a O0e3HanuuHbie OeIopyccKue pyosiu;

— cnucanrie O/IM ¢ OMC Knuenra B pe3ynbrate npogaxu Kinnentom
OJIM Banky 3a Ge3HaTnuHBIC OEJIOPYCCKUE PYOITH.

11.2. MunumansHas macca O/IM mpu COBEpIIEHUU OINEpalMK MOKYNKUA U
nponaxu Kimenrom O/IM y banka (banky) ycraHoBieHa B pa3mMepe OJHOTO
rpamma.

11.3. JIns mpoBeaeHHs] CHEIKU aBTOPU30BAHHBIN, MACHTHU(PUIUPOBAHHBIN
Knuent B CucreMe 3amoyHsE€T 3ampoc HA MOKYNKY Wi npojaxy M B paszaene
«Meraiueckue cuera.

11.4. Odopmnenue 3amnpoca Ha JIM COCTOUT U3 CIEIYIOMUX 00s3aTEIBHBIX
JEVCTBUU:

11.4.1. KnueHT BBIOMpAET CTOPOHY CHENKU (MOKynmKa — «XOdy KYyNHUTbHY,
npojaxa - «Xouy npoaath»), Haumenoanue JIM, konudectBo rpamm JIM;
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11.4.2. KnueHT moATBEpPXKIAET, YTO COIJIac€H OCYIIECTBUTH CHEIKY IO
MPEIIOKEHHON 1IEHE, HAXKaTUEM KHONIKH «/laneey;

11.4.3. KnueHT BoIOMpAeT CUET AJIS OIIaThl, CYET IS OTyUEHUs, OTKPBITHIH
B baHke.

11.4.4. KnueHT moATBEp)KIaeT BBIOpaHHBIN crmoco0 pacueTa, HaXaTHEM
kHonku «lloaTBepaute», mpu 3ToM Cucrtema otnpasiser Kimenty SMS-
coo01ieHre Ha HoMep MoOwiIbHOro Tesnedona ¢ Komom onepamu 1 CpokoM €ro
JEeHUCTBUSI.

Cpok nerictBus Kona ornepanun yctaHaBiInBaeTcss baHKOM B OJTHOCTOPOHHEM
MOPSIJIKE JIJIs1 KKI0M orepaliii ¥ He MOXKET ObITh MPOJIJIEH JINOO U3MEHEH;

11.4.5. Bpems odopmienuss 3ampoca orpaHudeHo Cucremod u
BU3YAIU3UPYETCS] OOPAaTHBIM OTCUETOM.

11.5. OTBETCTBEHHOCTh 3a AOCTOBEPHOCTh M MPABUIBHOCTH MH(MOpPMALIHH,
yKa3aHHOM B 3anpoce Ha JIM, Hecet KnueHr.

11.6. Jlns npoBenenus caenku KiueHT HomKeH MPOUTH MACHTU(DUKALIMIO B
MOPSJIKE, YCTAHOBICHHOM 3akoHOAaTenbCTBOM U JIITA banka. Pucku u HeraTuBHbIe
IIOCJEACTBUA 32 NPENOCTAaBICHUE baHKy HENEUCTBUTENBHBIX, HEIOCTOBEPHBIX
(TOAIOKHBIX ) CBeAeHnH HeceT KineHT.

11.7. Jns npoxoxzaeHuss ayTeHTU(UKAIUUW W (WIM) UACHTU(PUKALUHA B
Cucreme KieHT 10KEH BBITTOTHUTD JEHCTBHS, YKa3aHHBIE B II. 3.8.

11.8. Jns npoBenenusi caenku y Kimenrta nomkeH ObITh OTKpHIT OMC.
Omneparuu mo OMC ocymiecTBisitoTcsi ToJabko B ToM OJIM, B KOTOPOM OTKPBIT
OMC.

11.9. B pazaene «Mowu cuera» - «Metajundeckue cuera» KiueHT Moxer:

- n00aButh OMC, oTKpbITHIN B baHke, myTeM BIOOpa U3 MPETOKEHHBIX
Cucremol, npu HEOOXOJUMOCTH NPEIYCMOTPEHA BO3MOXKHOCTh HW3MEHHTH
(npucBouth) cBoe HazBanue OMC myTem 3anonHeHus nois «Moe Ha3BaHueEY;

— otkpbeiTh OMC B Cucreme.

11.10.YcnoBus ¥ mOpSAOK MHULMHMPOBAHUS W TPOBEACHUS ONEpaluu
nepeBoia Oe3HANMUHBIX Oenopycckux pyonei (py0ieBoro skBuBaneHTa) co Cuera
Kinenrta, otkpsiToro B banke, ¢ nokynkoit O/IM u nocineayroumuM 3a4ucieHUEM
OJZIM Ha cootBercTBytoumit OMC, oTKpbITHIN B baHke.

JInss VMHALMUPOBAHUS YKa3aHHOM clelkd KIIMEHT [OJDKEH BBINOJHUTH
cienyroume AecTBus B pasaene « MeTauimueckue cueray:

— BBIOPATh B KAJIBKYJIATOPE - «X0Uy KYIUThY;

- yKa3aTb KonnuecTtBo rpamm OJIM;

— BbIOpaTh [|M;

- O3HAKOMUTHCS C LIEHOM U B CITy4ae COorjlacus MOJITBEPAUTh, HAMEPEHUS,
Ha)XaB Ha KHOMKY «/lamee;

- BbIOpaTh «Cuer omnatel» — CueT, U3 AOCTYNHBIX Uil COBEpIICHUS
JTAaHHOM OmepaLny;

- BbIOpaTh «Cuer nosrydeHus» — CueT, U3 AOCTYNHBIX JUJISl COBEPLICHUS
JAHHOU Omlepanuu;

— MOATBEPAUTH HAMEPEHHU S, HaXKaB KHONKY «lloaTBepauThy.
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[Tocne BhIMONHEHUs yKa3aHHbIX AeiicTBuil Cucrtema otmpasisier KiueHty
SMS-coobmienne Ha Homep moOumpHOTO Tenedona ¢ CeaHCOBBIM KOAOM IS
MOATBEPAKACHUS HAMEPEHUS TPOU3BECTH NIEPEBOJT ACHEKHBIX cpeacTB co CueTa.

Jlnst  3aBepmieHuss mporeAypel  odbopmuieHms  3ampoca Ha  JIM wm
ocyiecTBieHus: neperoga Knuenty HeoOxonumo Ha cTpanuile «MeTaminueckue
cyeta» BBecTM (CeaHCOBBI KOJ W HaxaThb KHONKY «OTHOpaBUTHY», a TaKKe
oOecrieuynTh HamW4We Ha COOTBeTCTByromeM C(uere, OTKpHITOM B banke,
oenopycckux pyoseit (pybseBoro skBuBajeHTa) s nokynku OJIM B pasmepe,
OIIPEICIIEHHOM B 3ampoce Ha JIM.

IIpr oTCyTCTBHM OCHOBaHMM Uil OTKa3a baHK MPOU3BOJIUT CIHCAHUE
oenopycckux pyonei ¢ coorBercTByromero Cuera KnmeHTa W ocymiecTBiseT
npogaxy OJIM mno 1eHe, ykazaHHOW B 3ampoce Ha JIM, ¢ mocieayrouum
3auncienneM O/IM Ha ykazannsiii OMC Knuenra, oTKpbIThIN B baHke.

11.11.YcnoBusd u mOpSAOK HWHULIMHUPOBAHHWS M TMPOBEACHUS ONEPALUU
nmponaxu OJM ¢ OMC Kiwmenra, oTkpbIToro B baHke, € MNOCIEAYHOIIUM
3aUUCIICHUEM  Oelopycckux  pyosiet  (pyOsjeBoro  HSKBUBAJICHTa)  Ha
coorBeTcTByrOmMM Cuer Knmenra, oTkpbIThIN B baHKe.

JInsT VMHALMUPOBAHUS YKa3aHHOW clelku KIIMEHT MOJKEH BBINOJHUTH
CIENYIOIINE AEUCTBUA B pa3naeie « MeTaminyecKkue cueTay:

- BBIOPAThH B KAIBKYJIATOPE - «X04y IPOJAThHY;

— yKa3aTh KomuecTBO rpamMmm OJIM;

- BbIOpatTh [IM;

— 03HAKOMUTHCS C LIEHOU U B CIIy4ae corjacus NOATBEPAUTh, HAMEPEHMUS,
Ha)kaB Ha KHONKY «Jlaneey;

— BbIOpaTh «Cuer omnatel» — CueT, U3 JAOCTYMHBIX JIJISi COBEPIICHUS
JTAHHOU OTIEpallnu;

— BbIOpaTh «CueT nonyueHus» — C4eT, u3 JOCTYMHBIX JJIsI COBEPIICHUS
JAHHOW Omlepanuu;

— MOATBEPAUTH HAMEPEHHU S, HaXKaB KHOMKY «lloaTBepAUTHY.

[Tocne BhIMONHEHHs yka3aHHBIX AeicTBHM Cucrtema otmpasisieT Knuenty
SMS-coobmienne Ha Homep moOunpHOro Tenedona ¢ CeaHCOBBIM KOJIOM LIS
NOATBEPAKACHU HamepeHus npoussectu cnucanue OAM ¢ OMC.

Jnst  3aBepmieHus mporeAypsl  opopmieHuss 3ampoca Ha M wm
ocyiecTBiaeHus nepeBojga Kinmenty Heo6xoaumo Ha crpanuie «MeTammnyeckue
cueta» BBeCTM (CeaHCOBBI KOJA M HaXaTh KHONKY «OTHpaBUTB», a TaKXkKe
obecnieunTh HalMuKe Ha cooTBeTcTBYI0mEeM OMC, oTkpbITOM B banke, KoauuecTBo
O/IM niis mpoiaku B pa3Mepe, ONpeIeICHHOM B 3anpoce Ha JIM.

[Ipu oTcyTcTBUMM OCHOBaHUM 15 0TKa3a bank npousBoaut cnucanue OJIM c
cootBercTByromiero OMC Kimenta m ocymectBiser nokynky OJM mo nene,
yKa3aHHOM B 3ampoce Ha J[M, ¢ mocieayronum 3a4icieHieM 0eIopyccKux pyoen
Ha yka3zaHHbld Cuet Knuenra, oTkpeIThIil B baHke.
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11.12. Cnenka 1o ycraHoBleHHbIM B (CHcTeMe 1E€HaM CuYMTaercs

ocyiecTBieHHON B MoMeHT 3aunciiennss OJIM ma OMC unvu B MOMEHT CIHCaHUs
OZIM ¢ OMC.



